
  

 

 

COVID-19 Point-of-Care Indicator  
 
For those sites using the Clinical Viewer to access ClinicalConnect HIE’s 
longitudinal patient record, a color-coded COVID-19 Indicator is available to 
easily identify the patient’s status with the coronavirus. 
 
PLEASE NOTE AS OF 7/24/2020:  
 A New Indicator has been added to note INCONCLUSIVE COVID-19 

laboratory results 
 
 
 
 
 
 
 
 

 All three (3) color-coded Indicators will only display for 30-DAYS from the 
last COVID-19 laboratory report’s resulted date/time and then the Indicator will 
be automatically removed from the Patient Banner Bar 

 
Viewing the COVID-19 Indicator 
 

1. Access ClinicalConnect HIE through your organization’s electronic medical 
record system as normal. 
 

2. If ClinicalConnect HIE has received final COVID-19 laboratory results on 
your patient, a color-coded COVID-19 Indicator will be located on the far-
right corner of the Patient Banner Bar on each tab of the Clinical Viewer. 
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3.  The RED COVID-19 Result 

Indicator signals that your patient 
has tested POSITIVE for 
COVID-19.  Hover over this RED 
INDICATOR and a text box will 
re-confirm COVID-19 Tested 
Positive results for this patient.  

 
 
 
 
 

4. The TEAL BLUE COVID-19 
Result Indicator signals that your patient 
has tested NEGATIVE for COVID-19.  
Hover over this TEAL BLUE 
INDICATOR and a text box will re-
confirm COVID-19 Tested Negative 
results for this patient.  

 
 
 
 
 

5. The YELLOW COVID-19 Result 
Indicator notes that your patient’s 
last laboratory result for the 
coronavirus does not have an 
identifiable outcome since not all 
testing targets were detected.  
Hover over this YELLOW 
INDICATOR and a text box will 
re-confirm INCONCLUSIVE 
COVID-19 results. 

 
 

6. Navigate to the LABS Clinical Viewer to review the actual COVID-19 
laboratory reports received by ClinicalConnect HIE. 
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7. Please contact cchiesup@clinicalconnecthie.com with questions.  
 
 


