
 

 
“SPRING INTO QUALITY”  SYMPOSIUM 

Thursday, March 14, 2019 
 

Embassy Suites by Hilton Plainfield 
6089 Clarks Creek Road 

Plainfield, Indiana 

8:30 a.m. to 9:00 a.m. 
Registration, Hot Buffet Breakfast, and  

Exhibitor Networking 

9:00 a.m. Welcome 
Randy White, Board President, Indiana Rural Health Association 

9:05 to 9:45 a.m. 

Challenges and Successes  
of Growing a Rural Pharmacy 

Ben Laney, Pharmacist/Owner and Amanda Laney, Owner/Manager 
Cloverdale Drugs, Inc. and Crossroads Care Pharmacy 

9:45 to 10:00 a.m. Break and Exhibitor Networking 

10:00 to 11:30 a.m. 

Developing New Provider Education  
and Physician Burnout Solutions 

Facilitator:  Phil Ellis, MBA, Network Director, INSRHN 

Indiana Rural Health Association 

Carrie Cadwell, PsyD, HSPP, President/CEO,  
Four County Counseling Center 

Michael Harlowe, FACHE, President, IU Health Tipton Hospital 
Elaine Davis, MA, Pre-doctoral Intern 

Four County Counseling Center 

11:30 a.m. to  
12:30 p.m. 

Buffet Luncheon, Networking, Exhibitor 
Announcements, and Door Prize Drawings 

12:30 to 1:00 p.m. 

 
Quality Payment Program Update 

Don Gettinger, Quality Data Reporting Manager, Qsource 

 

2:45 p.m. Adjourn 

1:00 to 1:30 p.m. 

 
Antimicrobial Resistance and Stewardship: A Primer 

DJ Shannon, MPH, Antimicrobial Resistance Epidemiologist, ISDH 

 

1:30 to 2:45 p.m. 

 
Using Drug Overdose Surveillance Data to Improve 

Overdose Response in Montgomery County 
Facilitator:  Mandy Billman, MPH, Overdose Surveillance Educator 

Epidemiologist, ISDH 

Kayley Dotson, MPH, Overdose Surveillance Systems  
Epidemiologist, ISDH 

Samantha Cravens, CHES, Health Educator, Montgomery County  
Health Department 

Paul Miller, Division Chief of EMS, Crawfordsville Fire Department 
 

This program is funded in part by a grant awarded to the Indiana State Department of Health,  
State Office of Rural Health (SORH) Flex funding Grant Number HR54RH00042. 


