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Purpose — Why are we here?
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To educate Anthem Blue Cross and Blue Shield (Anthem) provider partners 

in assisting members with filling out the Health Needs Screening (HNS).



What is the HNS?
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HNS — Health Needs Screening:

• A 13-question survey for all newly eligible members, required by the state 

for each new member within 90 days of enrollment. 

• Anthem uses HNS answers to trigger case management engagement 

when appropriate.

• The answers to the initial 13 questions may trigger secondary screening 

questions; the secondary answers will further stratify members to the 

appropriate level of care management services.

• Members are given $10 in Anthem incentives via a digital barcode that can 

be used at Wal-Mart, CVS, Dollar General, and Family Dollar.
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How to complete the 
HNS



How to complete the HNS — Getting started

5

Go to https://anthem.com/hns.

The HNS 

can be 

completed 

in English 

or Spanish. 

https://anthem.com/hns


How to complete the HNS — Getting started 

(cont.)
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Member Lookup

• To begin the screening, you 

must enter the member’s 

information.

• Any question/section with 

the red asterisk (*) must be 

answered in order to move 

to the next section. 



How to complete the HNS — Getting started 

(cont.)
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Completer’s Identification

• One of the last two 

Anthem representative 

options must be selected 

for reporting purposes,  

located in the rectangle.

• The Anthem unit you 

represent is circled. 

You’ll select these 

options for all

screenings you 

complete. Then click 

NEXT. 



HNS initial questions
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• These 11 questions are 

standard for each member, 

regardless of age or sex. 

• Female members over 12 

years of age are asked two 

additional questions. 



HNS initial questions — Completion
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• Once you have 

answered all the 

initial questions, 

you must confirm 

that you want to 

submit the 

responses.  

• If you need to 

make changes, 

click Cancel. 



HNS initial questions — Completion (cont.)
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Completion 

Prompt

For reporting 

purposes, select 

the last option, 

Other, and type 

Provider Office

in the box. Then 

click SAVE.



HNS secondary screeners
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Health conditions

If the member’s 

condition/diagnosis 

isn’t an available 

option, use the Other 

Condition boxes to 

type in. 



HNS secondary screeners (cont.)
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Help with health 

conditions

If you use a translator 

for the screening, be 

sure to select Language 

barrier/communication.



HNS secondary screeners (cont.)
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Do you take any 

medications?

• Medications include 

any illegal 

substances. However, 

this information is not

documented on the 

screening. 

• There’s no need for 

the member to list 

their medications, 

only the number they 

currently take.



HNS secondary screeners (cont.)
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Doctor visits 

• Doctor refers to any 

licensed professional 

involved in a 

member’s care. 

• Specialists include 

psychologists, 

therapists, and any 

practitioner like an 

OB-GYN or 

cardiologist. 



HNS secondary screeners (cont.)
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ED visits

• Once

• Two or more



HNS secondary screeners (cont.)
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Inpatient hospital stay

• Once

• Two or more



HNS secondary screeners (cont.)
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Do you need 

anything to help 

you walk, talk, 

see, bathe, 

toilet, or eat?



HNS secondary screeners (cont.)
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Do you feel 

down, 

anxious, or 

have little 

interest in 

doing 

things?



HNS secondary screeners (cont.)
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Do you use tobacco or vaping products of any kind?



HNS secondary screeners (cont.)
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Do you worry about 

things like where you 

live? Getting food 

everyday? Getting to 

the grocery or doctor 

appointments? Feeling 

safe?



HNS secondary screeners (cont.)

21

Have all the children in the home been tested for lead poisoning?

• This question will populate for all Members who answer NO on the 

initial question. 

• If the answer is NO due to no children in the household, you can 

make the appropriate selection here; otherwise select the first 

option



HNS secondary screeners (cont.)
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These 

questions 

will populate 

for female 

members 

over 12 who 

answer YES

on the Are 

you currently 

pregnant 

question.



HNS secondary screeners (cont.)
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These questions will 

populate for female 

members over 12 who 

answer YES on the Have 

you had a baby in the 

past year question.



HNS secondary screeners (cont.)
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Secondary screener submission

• Once you have answered all secondary screener questions, click 

Submit.

• Then you must confirm that you want to submit the responses.  

• If all questions have been answered and you do not wish to make 

any changes, click OK.

• If you need to make changes, click Cancel. 



HNS final completion
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Questions? 
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