Area: Operations

· What are the chapter’s goals and how has the chapter worked to achieve those goals during the 2020 year?





















· How did the chapter engage members beyond chapter officers during the pandemic? What lessons can the chapter take moving forward about member engagement from this experience?


















· What is one accomplishment that the chapter is most proud of during the 2020 year?





















· Understanding that all chapters were impacted in the spring 2020, what lessons did the chapter learn by the conclusion of the spring 2020 term about chapter operations and how did the chapter incorporate those lessons in to fall 2020 operations?




















· In what areas has the chapter underperformed in the 2020 year and how could the chapter take steps to improve in the next 12 months?

