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The members of the Butler County Family & Children First Council  

are pleased to launch our “No Wrong Door Initiative.”  

This initiative has the following vision:  

Butler County citizens can easily obtain comprehensive information, and streamlined ac-

cess to personalized supports and services that promote       freedom of choice from wher-

ever they enter the system, with warmth and    respect from the servicing provider. 

 

Customer Service Quick Reference 

onsumer Inquiry Protocol: A simple series of steps to be followed in order to understand 
the service needs of a customer, leading to accurate service referrals.  

* Engagement:  Staff members will listen and help callers communicate their 
needs and frame their questions or requests for assistance. 

* Direction:  Staff members will give the callers a name and number of the        
appropriate agency that can address their issue(s). 

* Assurance:  Staff members will inform callers that if the agency they were      
directed to is not the correct one, or it is unable to meet their need, they should 
call us back and we will work with them again.  “Let us know how things turn out.” 

 

Customer First Standards:  Standards of employee interaction that include the following 
related to NWD. 

    * Phone messages received will be responded to (if requested) in a timely manner - 

two business days - even if just to acknowledge receipt. An estimate of time to    

resolve the problem will be given if applicable. 

   * Respond to customers in a courteous manner, as they deserve to be treated with 

respect. 

   * Employees will take responsibility for providing a solution and/or options to the 

customer's request. 

   * Provide accurate and understandable solutions/options to customer requests or  

direct the customer to the appropriate person who may have knowledge in the 

subject matter. 
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4c for Children 
2100 Sherman Ave.     Phone:  513-758-1204 
Cincinnati, Ohio  45212    Website:  www.4cforchildren.org  
Additional Locations: 
1000 N. Keowee St. Dayton, Ohio 45404   937-220-9660 
2621 Dryden Road Moraine, Ohio 45439 937-220-9660  800-256-1296  fax: 937-220-9661  
525 W. Fifth St. Suite 215 Covington, KY 41011 859-781-3511  800-256-1296  fax: 859-781-3544 
   
Agency Description: 4C for Children educates and supports adult parents, child care providers, preschool 
teachers, early learning program administrators who care for young children and prepare them for success in 
school and life. We also advocate for public support for quality early education and care for all children.  
Area Served: We are the state-designated child care resource and referral agency for Southwest Ohio and the 
Miami Valley. 4C for Children serves 27 counties in Ohio and Kentucky. 
Eligibility Requirements: Open to families with children from 0 to 6 years old that need care. 
Services Provided:  Parenting Classes; play and Learn Groups; Kindergarten Readiness Presentation; Childcare 
search system for the parents looking for care 
Language Services: Targeted outreach to Spanish speakers 
__________________________________________________________________________________________________ 

Abilities First 
4710 Timber Trail Drive    Phone: 513-423-9496 
Middletown, Ohio  45044    Website: www.abilitiesfirst.org  
 
Agency Description: We work to empower people with disabilities to achieve their unique potential from birth 
through life. Founded in 1958, Abilities First is a non-profit organization that serves children and adults with a 
wide range of disabilities including cerebral palsy, autism, Down syndrome, learning disabilities, language and 
cognitive impairments. 
Area Served: Butler, Warren, Hamilton, Montgomery, Preble, Greene and Clark counties in Ohio. 
Eligibility Requirements: 
Services Provided: Abilities First is Middletown’s only direct service agency for individuals with disabilities that 
provides such a diverse range of services. Autism Learning Center including our 4 Plus 1 Preschool Program; 
Speech, Occupational and Physical Therapy; Integrated Early Childhood Learning Center; Adult Day Program; 
Intensive Pediatric Therapy Program; Intermediate Care Facilities with Family Atmosphere; Help to Find and 
Keep Employment 
Language Services: English Only 
 
 
 
 
 
__________________________________________________________________________________________________ 

http://www.4cforchildren.org/
http://www.abilitiesfirst.org/
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Access Counseling Services 
4464 S. Dixie Highway     Phone: 513-649-8008 
Middletown, Ohio  45005    Website: www.acscounseling.com  
 
Agency Description: A full service mental health and drug & alcohol treatment center. ACS accepts private 
insurance, Medicaid, self -pay and indigent clients. Access Counseling Services provides treatment to children 
and adolescents through senior adults with counselors who specialize in all stages of life. We offer medication 
assisted treatment for those struggling with addiction and host a large number of psychiatrists to treat those 
with mental health needs. 
Area Served: Butler and Warren Counties 
Eligibility Requirements: Accepting all new clients 
Services Provided: Mental Health; Drug and Alcohol; Medication Assisted Treatment; School Based Therapy; 
Trauma Therapy; Community Homeless Outreach Programs 
Language Services: Staff provide services to Spanish speakers 
 

 

Adult Protective Services 
300 North Fair Ave. - Children Services Building Phone: 513-887-4081 
Hamilton, OH 45011     Website:  jfs.ohio.gov/factsheets 
  
Agency Description: While community perception sometimes is that APS exists to place people in care facilities, 
the goal is actually to maintain as much freedom in the elder’s life as possible.  Many clients who are mentally 
capable are able to refuse APS assistance.  Others benefit from referrals made by APS on their behalf, and 
cooperatively accept the help.  More vulnerable clients who are at a higher risk of harm may be in need of court 
intervention. 
Area Served: Butler County 
Eligibility: Vulnerable senior citizen (age 60 and over) residents of the county who are at risk of one of the 
following: Physical, Verbal/Emotional, or Sexual Abuse; Self Neglect; Caregiver Neglect, Financial Exploitation. 
Services provided: APS screens incoming reports, determining which are appropriate for investigation.  The goal 
is to meet face to face with the elder client to discuss the reported concerns.  Efforts are made to reduce any 
risks they are experiencing, while also striving to maintain the elderly client’s participation in case planning.   
Language Services:   
 
 
 
 
 
 
 

http://www.acscounseling.com/
http://jfs.ohio.gov/factsheets/APS_FactSheet.pdf
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American Addiction Centers 
Headquarters: 200 Powell Place   Phone: 513-313-7828 
Brentwood, Tennessee  37027   Website: www.AmericanAddictionCenters.org  
Additional Locations: 
Joan Burger-Holt is located in Butler County and is the Local Treatment Consultant for American Addiction 
Centers. Contact Joan Burger-Holt directly at 513-313-7828 JBurgerholt@ContactAAC.com 
CARF/JCAHO Detox and Residential Centers - Dual Diagnosis: Substance/MH Desert Hope: Las Vegas, NV 
Greenhouse: Dallas, TX River Oaks: Tampa, FL Recovery First: Hollywood, FL Oxford Treatment Center: Etta, 
MS Laguna Treatment Hospital: Aliso Viejo, CA Solutions Recovery: Las Vegas, NV Townsend: Scott, LA 
 
Agency Description: It is truly possible to become addiction-free & enjoy a healthy, satisfying life. In order to 
establish a foundation for ongoing recovery, one must not only recognize & accept the need for chemical 
abstinence but also undergo changes in attitude, behavior, lifestyle & values. Addiction is a treatable disease, 
as are its associated medical, psychological & social issues. For a rapid response for help and/or resources 
contact your local Treatment Consultant directly Joan Burger-Holt 513-313-7828.  
Area Served: Nationally 
Eligibility Requirements: 1) Male / Female 18+ years old - meeting the clinical criteria for dual-diagnosis 
residential treatment - substance/alcohol primary and mental health secondary 2) Private Insurance through 
an Employer or Parent's Employer if youth is age 28 or less or Private Pay.  
Services Provided: Levels of Care for Co-Occurring Issues - Substance/Alcohol Primary & Mental Health 
Secondary -  1) Medical Detox  2) Residential Treatment 3) IOP with Transitional Services that include housing 
4) Sober Living. Free Clinical Assessment, Insurance Verification & Authorization, Same Day Admission, Bed to 
Bed Transfers, Coordination of Ground & Air Transportation, Alumni Support & Aftercare Set Up & 
Coordination Provided by your Local Treatment Consultant 
Language Services: English Only 
__________________________________________________________________________________________________ 

Angels of Compassion Home Care 
675 N. Deis Drive, Suite 193    Phone: 513-829-1186 
Fairfield, Ohio  45014     Website: www.angelsofcompassion.net  
Agency Description: Angels of Compassion Home Care is an agency that is built on the foundation of Jesus the 
Christ. Our mission is to help those in need of recovering or remaining in the comfort of their own home, so 
that their independence and dignity may remain intact. Angels of Compassion Home Care is the most flexible 
home care there is and has redeveloped itself to now serve adults with special needs, along with our seniors. 
Angels of Compassion has now developed 2 new services. 
Area Served: Butler County 
Eligibility Requirements: 
Services Provided: Home Care; In-Home Well Checks; Nursing Home Well Checks 
Language Services: English Only  
 
__________________________________________________________________________________________________ 

http://www.americanaddictioncenters.org/
http://www.angelsofcompassion.net/
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Autism Society Greater Cincinnati 
P.O. Box 58385     Phone: 513-561-2300 
Cincinnati, Ohio  45258    Website: www.autismcincy.org  
 
Agency Description: The Autism Society Greater Cincinnati will be a trusted, caring, and leading resource and 
advocate for the local autism community through education, support, and services. The Autism Society will 
improve the quality of life for individuals with autism and their families through its community partnerships 
with local, state and national leaders, organizations, advocates and family members. The Autism Society 
envisions individuals living with autism are able to maximize their quality of life. 
Area Served: Greater Cincinnati Region 
Eligibility Requirements: Autism 
Services Provided: Autism Society Greater Cincinnati’s mission is to improve the lives of all affected by autism. 
We do this by providing information & referral services, support groups, community outings and educational 
programs throughout the tristate region. 
Language Services: English Only 
 

Beckett Springs Hospital 
8614 Shepherd Farm Drive    Phone: 513-942-9500 
West Chester, Ohio  45069    Website: www.beckettsprings.com  
Additional Locations: 
Changes Beckett Springs 7909 Schatz Pointe Drive  Dayton, Ohio 45459 937-802-2150 937-802-2149 (fax) 
 
Agency Description: Beckett Springs is a 72 bed, behavioral health hospital offering inpatient mental health, 
substance abuse, detoxification and inpatient rehabilitation for chemical addictions. Beckett Springs offers a 
Partial Hospitalization and Intensive Outpatient (IOP) for adults, including psychiatric medication 
management. Beckett Springs has a NEW outpatient center in Dayton providing mental health and substance 
abuse Partial Hospitalization & IOP programs for children, adolescents and adults. 
Area Served: Greater Cincinnati, Dayton, Northern Kentucky and Southeastern Indiana Eligibility 
Requirements: Anyone interested in treatment can call Beckett Springs at 513-942-9500, 24/7 or call Changes 
in Dayton at 937-802-2150 for more information or to schedule a no cost assessment. 
Eligibility Requirements: Anyone interested in treatment can call Beckett Springs at 513-942-9500, 24/7 or at 
937-802-2150 for more information or to schedule a no cost assessment. 
Services Provided: ADULT:  Inpatient Mental Health Treatment; Inpatient Detox and Substance Abuse 
Treatment; Inpatient Rehabilitation; Mental Health and Substance Abuse Partial Hospitalization Programs; 
Intensive Outpatient Programs; Psychiatric Medication Management. 
 CHILD AND ADOLESCENT: Mental Health and Substance Abuse Partial Hospitalization Programs; Intensive 
Outpatient Programs; Psychiatric Medication Management. 
Language Services: English Only 
__________________________________________________________________________________________________ 

http://www.autismcincy.org/
http://www.beckettsprings.com/
http://www.beckettsprings.com/
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Big Brothers Big Sisters of Butler County 
1755 South Erie Boulevard, Suite D   Phone: 513-867-1227 
Hamilton, Ohio  45011    Website: www.bbbsbutler.org  
 
Agency Description: The Big Brothers Big Sisters vision is to provide a mentor for every child who wants and 
needs one. The mission of Big Brothers Big Sisters of Butler County is to provide children facing adversity with 
strong and enduring, professionally supported 1-to-1 relationships that change their lives for the better, 
forever. 
Area Served: Butler County 
Eligibility Requirements:  
Services Provided: Youth Mentoring 
Language Services: English Only 
 
__________________________________________________________________________________________________ 

BrightView Health 
446 Morgan      Phone: 513-834-7063 
Cincinnati, Ohio  45206    Website: www.brightviewhealth.com  
Additional Locations: 
2300 Wall St Ste F Cincinnati, OH 45212 513-834-7063 
6527 Colerain Avenue Cincinnati, OH 45239 513-834-7063  
5108 Sandy Lane Fairfield, OH 45014513-834-7063 
   
Agency Description: BrightView is an intensive outpatient treatment facility that offers group and individual 
counseling combined with MAT services for patients seeking treatment for substance abuse addiction. 
Area Served: Entire Tri State, Butler County, Fairfield, Hamilton 
Eligibility Requirements: BrightView accepts patients ages 16 and up who have not been convicted of a felony, 
and live within a 30-mile radius of any locations. 
Services Provided: individual counseling; group counseling; medication management; case management 
Language Services: English Only 
 
 
 
 
 
 
 
 
 
 

http://www.bbbsbutler.org/
http://www.brightviewhealth.com/
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Butler Behavioral Health – Crisis Consultation and Intervention (CCI) 
1490 University Blvd                                                   Phone: 513-881-7180 (direct)  
Hamilton, OH 45011                                                  844-427-4747 (hotline) – 24/7 service 

Website: www.bbhs.org 
 

Agency Description: Butler Behavioral health Services provides a wide range of outpatient behavioral health 
services for all ages.  This allows us to provide treatment that is personalized to each client's unique presenting 
problems. It also allows us to adjust treatment intensity and/or combine treatment services when indicated.  
Areas Served: Butler County 
Eligibility: Client is resident of Butler County and/or is in a physical location in Butler County at time of crisis. 
Services provided: Provides case consultation and crisis intervention services to adults, families, children and the 
elderly. Can assist with psychiatric concerns, traumatic loss, threat of harm to self or others, or community 
disaster. CCI also provides consultation services to area organizations, schools, and community groups with 
both pre and post crisis events. The Crisis Response Team primarily responds to situations where there is 
imminent risk of harm to self or others and provides a pre-screen to determine a potential need for 
hospitalization. CCI consults with other agencies as requested by providers and will respond to a crisis in person 
as deemed appropriate. 
Language Services:  English and Spanish during business hours. Interpreting services scheduled as needed for 
other languages. 
 

Butler County Board of Developmental Disabilities 
282 N. Fair Avenue     Phone: 513-785-2800 
Hamilton, Ohio  45011    Website: www.butlerdd.org  
Additional Locations: 
Liberty Fairfield Office- 5645 Liberty Fairfield Rd. Hamilton, OH 45011 
 
Agency Description: Butler County Board of Developmental Disabilities is the agency that people turn to for 
information, support, and service when seeking help for a family member with a developmental disability. 
Area Served: Butler County 
Eligibility Requirements: In order to receive services from the Board of Developmental Disabilities, first an 
individual must qualify for services. If you live in Butler County, you can begin the eligibility process for 
children ages 3 and above by calling (513) 785-4683. For infants and children aged 3 and under, contact Help 
Me Grow first, at (513) 785-6850. 
Services Provided: We provide in-home support and coaching to families with children under 3 years old. We 
arrange for support for people 3 years old and up. Service plans are developed with individuals and families to 
design supports provided through partner agencies.  Provider agencies offer programs to adults that promote 
learning and skill development and offer community outings. Provider agencies also offer job training and 
development so people can find work.  
Language Services: Staff provide services to Spanish speakers 
____________________________________________________________________________________________ 

http://scanmail.trustwave.com/?c=12185&d=r9jS2dJgk7RqWqH4DT2HS7SWcDfoMCA6zIAYSOM_Kw&s=5&u=http%3a%2f%2fwww%2ebbhs%2eorg
http://www.butlerdd.org/
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Butler County Child Support Enforcement Agency 
315 High Street, 7th Floor    Phone: 513-887-3967 
Hamilton, Ohio  45011    Website: www.butlercountycsea.org  
 
Agency Description: The Butler County Child Support Enforcement Agency is dedicated to serving the public to 
assure a higher quality of life and a better future for our children. The CSEA helps families by establishing 
paternity, collecting child support, enforcing support and medical orders and modifying support orders. The 
child support program ensures parents support their children, encourages family responsibility and reduces 
the cost of welfare to taxpayers. 
Area Served: Butler County 
Eligibility Requirements: Butler County resident with a child born out-of-wedlock or as a result of a marriage. 
Services Provided: Paternity Establishment, Support and/or Medical Order Establishment, Modification of 
Support Order, Enforcement of Support and/or Medical Order and Collection of Child Support 
Language Services: Staff provide services to Spanish speakers 
__________________________________________________________________________________________________ 

Butler County Children Services 
300 North Fair Ave     Phone: 513-887-4055 
Hamilton, Ohio  45011    Website: www.butlercountychildrenservices.org     
 
Agency Description: Our agency is required by law to protect abused and neglected children and preserve the 
families of such children whenever possible. We are committed to providing services that improve the quality 
of life of children and families. 
Area Served: Butler County 
Eligibility Requirements:  
Services Provided: We recruit, train, and conduct home studies for foster and adoptive families. For families 
that we are involved with we are able to assist with referrals for counseling, assessments, drug/alcohol 
treatment, and parenting classes. 
Language Services: Translation Services Available 
 
 
 
 
 
 
 
 
 
 
__________________________________________________________________________________________________ 

http://www.butlercountycsea.org/
http://www.butlercountychildrenservices.org/
http://www.butlercountychildrenservices.org/
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Butler County Department of Job and Family Services 
315 High St,       Phone: 513-887-5600 
Hamilton, Ohio 45011     Website: www.butlercountyohio.org/workplace  
 
Additional Locations: 
Ohio Means Jobs, 4631 Dixie Highway, Fairfield, Ohio 45014  Phone: 513-785-6500 
 
Agency Description: Butler County's Department of Job and Family Services works with citizens of Butler 
County and it's partnered organizations to create opportunities for self-sufficiency and to provide a safety net 
to families in need. By providing transitional benefits, we strive to assist families in poverty gain a foothold in 
Butler County's growing economy and to help working parents build better lives for themselves and their 
children. 
Eligibility: Eligibility varies by program and determination of eligibility is required for all Public Assistance 
Programs. 
Services provided: Cash assistance, Food assistance, Medicaid, Child Care, Nursing Home and Waiver Services. 
Language Services:  Staff provide services to Spanish speakers 
 
__________________________________________________________________________________________________ 

Butler County Educational Service Center 
400 N Erie Blvd     Phone: 513-887-3710 
Hamilton, Ohio  45011    Website: www.bcesc.org  
   
Agency Description: The Butler County Educational Service Center is a countywide school district offering a 
variety of services for the enhancement of educational programs. They serve as the central educational and 
service resource for schools, government agencies, families, children and the community. School districts can 
tailor BCESC services to meet the needs of children and families in their districts while achieving successful 
programming from an established agency. 
Area Served: Butler County 
Eligibility Requirements:  
Services Provided: BCESC offers Administrative & Fiscal Services, Human Resources, Professional 
Development, Audiology, Alternative Education, Success Program, a Technology Consortium, and Early 
Childhood Programs such as Help Me Grow, Early Head Start, Head Start, Preschool, and Special Education 
Preschool. School districts can tailor BCESC services to meet the needs of children and families in their districts 
while achieving successful programming from an established agency. 
Language Services: Translation Services Available 
 
 
 
 
__________________________________________________________________________________________________ 

http://www.butlercountyohio.org/workplace
http://www.bcesc.org/
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Butler County Educational Service Center - Early Childhood Programs 
400 N. Erie Blvd     Phone: 513-785-6850 
Hamilton, Ohio  45011    Website: www.bcesc.org/page/early-childhood-programs  

 
Agency Description: We work with families with children from birth to age 5 and prenatal mothers by 
providing high quality early education programs through our Home Visiting and Preschool programs. These 
programs are Help Me Grow Early Intervention, Help Me Grow Home Visiting / Every Child Succeeds, Early 
Head Start, Head Start, and Preschool Partnerships. 
Area Served: Prenatal mothers and families of children birth to 5 years old 
Eligibility Requirements: Help Me Grow Early Intervention eligibility is determined for children to age 3 with a 
developmental delay, disability, or medical condition likely to result in a delay or disability. Help Me Grow 
Home Visiting is for expectant or new parents or children. Early Head Start (ages 0 - 3) and Head Start (ages 3-
5) is determined by income eligibility at 100% of the Federal Poverty Guidelines. 
Services Provided: Help Me Grow and Early Head Start provide home visits to families which include fun 
activities, playgroups, support, health screenings, developmental screenings, and referrals. Moving Beyond 
Depression is a free in-home treatment program available to mothers enrolled in these programs with 
children 0 - 3 years. Head Start is a preschool for eligible families partnering with them to offer early education 
services to include health, nutrition, and mental health services and referrals. 
Language Services: Staff provide services to Spanish speakers 
__________________________________________________________________________________________________ 

Butler County Educational Service Center – Kinship Navigator Program 
400 N. Erie Blvd., Suite A    Phone: 513-785-6881 
Hamilton, Ohio  45011    Website: www.bcesc.org/page/kinship-navigator 
 
Agency Description: The Kinship Navigator Program offers consultation, support and answers to questions you 
may have about medical care, custody or obtaining additional resources as needed. 
Area Served: Butler County 
Eligibility Requirements:  Must be an adult caring for a child other than your own on a full-time basis 
Services Provided: Information and referral as needed. Custody assistance.  Financial assistance for families 
200 percent of poverty or less. Support groups offered in Hamilton and Middletown. 
Language Services: Translation Services Available 
__________________________________________________________________________________________________ 

Butler County Educational Service Center - Success Program 
400 N. Erie Blvd     Phone: 513-887-5505 
Hamilton, Ohio  45011    Website: www.bcesc.org/page/success-program 
 
Agency Description: The Success Program has provided identification of and access to a wide range of health 
and human services. Development of specific skills critical to the formation and maintenance of self-
sufficiency and intact families, parent/family engagement and involvement in meeting the needs of children in 

http://www.bcesc.org/page/early-childhood-programs
http://www.bcesc.org/page/kinship-navigator
http://www.bcesc.org/page/success-program
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ways that do not compromise parents’ employment are important pieces of the program.  
Area Served: Butler County - Edgewood City Schools, Fairfield City Schools, Hamilton City Schools, Lakota Local 
Schools, Madison Local Schools, Middletown City Schools, Monroe Local Schools, New Miami Local Schools, 
Talawanda Schools Preble County -  Eaton Community Schools, National Trail Local Schools, Preble Shawnee 
Local Schools Tri-County North Schools, Twin Valley South Community Schools 
Eligibility Requirements:  The Program serves families that fall at the 200% or below of the Federal Poverty 
Guidelines. 
Services Provided: linkage to and navigation of a broad range of resources such as food, clothing, health 
insurance, medical care, dental care, school supplies, holiday assistance, mental health, etc.  Support to 
families within the educational setting. 
Language Services: Spanish speaking staff are available. 
__________________________________________________________________________________________________ 

Butler County Family & Children First Council - Community Wraparound 
400 N. Erie Blvd., Suite A    Phone: 513-887-5514 
Hamilton, Ohio  45011    Website: www.ButlerFCFC.org  
 
Agency Description: Community Wraparound partners with Butler County families, whose youth or young 
adults ages 0-24 have complex needs, to develop one overall service coordination plan for their family, with 
the right help in place that address the challenges they face, empower parents, and connects youth and 
families to their communities. 
Area Served: Butler County 
Eligibility Requirements: Butler County resident with youth 0-24 with complex needs 
Services Provided: A team, led by a wraparound facilitator, is developed that works together to create, 
implement, and monitor a community and strength-based plan that will help the family realize its vision for a 
better life.  
Language Services: Translation Services Available 
__________________________________________________________________________________________________ 

Butler County Health Department  
301 South Third Street     Phone: 513-863-1770 
Hamilton, Ohio 45011      Website: www.butlercountyohio.org/Health 
 
Agency Description:   The Butler County Health Department continually strives for improved quality of life for 
all individuals in Butler County by promoting health, preventing disease and injury, and supporting a safe, 
clean environment. 
Area Served:  All of Butler County with the exception of Hamilton and Middletown for most programs. 
Eligibility Requirements: Must be a Butler County resident for most programs. 
Services Provided: Promote and protect the health of the community, and prevent disease through 
environmental health (restaurant inspections and plan reviews, pool inspections, sewage inspections and plan 
reviews), communicable disease control and investigation, immunizations, infant mortality reduction, health 
education, emergency preparedness, plumbing inspections, and vital statistics. 
Language Services: Any language via Language Line interpreting service. 

http://www.butlerfcfc.org/
file://bcescfs/shared/FCFC/Cross%20Systems%20Training/Resource%20Expo/2017%20Expo/www.butlercountyohio.org/Health
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__________________________________________________________________________________________________ 

Butler County Juvenile Court  
280 N. Fair Avenue     Phone: 513- 887-3317   
Hamilton, OH 45011     Website: 
                                                                                    www.butlercountyohio.org/juvenilejusticecenter/ 
Agency description: The Juvenile Court is committed to serving children and their families to the best of our 
ability, and to motivate change in the lives of young people by emphasizing personal and family responsibility.  
The Juvenile Court provides Clerk, Probation, and Support Services for all parties of cases within court 
jurisdiction. 
Area Served: Butler County 
Eligibility: The Juvenile Court has jurisdiction over Delinquent, Unruly, Support, Paternity, Custody, Visitation, 
Abuse, Neglect, Dependency, Juvenile Traffic, and Adult Criminal case types 
Services provided: The Detention Center is a 42 (funded) bed temporary holding facility for juveniles who have 
been charged with offenses and are in need of secure placement pending their case action. The Rehabilitation 
Center is a 30 (funded) bed Community Corrections Facility serving felony level offenders primarily from 
Butler, Clermont, Clinton and Warren counties. 
Language Services:   
__________________________________________________________________________________________________ 

Butler County Mental Health and Addiction Recovery 
5963 Boymel Drive     Phone: 513-860-8393 
Fairfield, Ohio  45014     Website: www.bcmhars.org  
 
Agency Description: The Butler County Mental Health and Addiction Recovery Services Board provides, 
through its providers, comprehensive, timely, effective and unified community mental health and addiction 
services and supports that continuously improve the quality of life of Butler County residents 
Area Served: Butler County 
Eligibility Requirements: Butler County Resident 
Services Provided: Mental Health and Addiction Recovery service 
Language Services: English Only  
 
 
 
 
 
 
 
 
 
__________________________________________________________________________________________________ 

http://www.butlercountyohio.org/juvenilejusticecenter/
http://www.bcmhars.org/
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Butler County Regional Transit Authority 
3045 Moser Ct.     Phone: 513-785-5237 
Hamilton, Ohio  45011    Website: butlercountyrta.com  
 
Agency Description: BCRTA’s mission is to support Butler County's quality of life and economic development 
through public transportation solutions. BCRTA was created to provide access to health and human and 
services programs, better foster the economic development and vitality of the county by providing better 
access to jobs, education, shopping, and government services & conserve energy and reduce pollution. 
Area Served: Butler County 
Eligibility Requirements: Open for business to the general public. ADA curb-to-curb service: ADA 
transportation is available within three quarters of a mile for any fixed route. Persons requesting ADA service 
must be approved and meet eligibility requirements. 
Services Provided: Regional Routes, University Routes, Middletown Routes, Curb-to-curb services, Dial-A-Ride, 
Shopping Shuttle 
Language Services: Translation Services Available 
__________________________________________________________________________________________________ 

Butler County United Way 
323 N Third Street     Phone: 513-863-0800 
Hamilton, Ohio  45011    Website: www.bc-unitedway.org  
 
Agency Description: Butler County United Way is dedicated to advancing the common good by focusing on 
the building blocks for a good life: education, income stability and healthy lives. Founded in 1920, we have 
grown to serve the Fairfield, Hamilton, New Miami, Ross, Liberty and West Chester Township areas in Butler 
County and all areas in between. Our organization envisions a community where all individuals and families 
achieve their human potential through these three focuses. 
Area Served: Butler County 
Eligibility Requirements: The organizations that work with Butler County United Way are trusted partners who 
share our values and goals. All organization must be not for profit 501c3 located in and/or servicing residents 
in Butler County. We make sure that the agencies we support have stable leadership and are responsible 
stewards with the funds we award them. We link arms with any organization in the community dedicated to 
making a difference with integrity, diligence, and purpose. 
Services Provided: Butler County United Way isn't a direct service organization (except 211 services) but we 
fund programs that provide results. Butler County United Way expects that each program it funds addresses a 
certain community need and has a set of outcome objectives and a way to measure them to determine 
program effectiveness. Our 211 initiative which is our free information and referral service for individuals 
needs in the community. This service is available 24 hours a day, seven (7) days a week. 
Language Services: English Only 
 
 
__________________________________________________________________________________________________ 

http://www.bc-unitedway.org/
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Butler County WIC Program 
210 S. 2nd Street     Phone: 513-896-7022 
Hamilton, Ohio  45014    Website: www.myprimaryhealthsolutions.org  
Additional  Locations: 
1036 S. Verity Parkway, Middletown, Ohio 45044, Phone # 513-705-9040 
 10 N. Locust Street, Suite A, Oxford, Ohio 45056, Phone# 513-280-5092 
 
Agency Description: WIC--The Special Supplemental Nutrition Program for Women, Infants and Children. Our 
goal is to reach income eligible pregnant women, breastfeeding and non-breastfeeding postpartum women, 
infants and children up to age 5. Services include nutrition assessment, nutrition and breastfeeding education 
and support, supplemental foods supplying key nutrients and referrals to health care and community 
programs. 
Area Served: Butler County 
Eligibility Requirements: Pregnant, breastfeeding or postpartum women, infants and children up to age 5 
 Income eligible- 185% of Federal Poverty Income Guidelines. Residents of State of Ohio 
Services Provided: Nutrition and breastfeeding education and support, supplemental foods supplying key 
nutrients, referral to health care providers and community programs, height, weight and blood work for iron 
testing. 
Language Services: Staff provide services to Spanish speakers 
__________________________________________________________________________________________________ 

Butler Metropolitan Housing Authority 
4110 Hamilton-Middletown Rd.   Phone:  513-896-4411 
Hamilton OH 45011-6218    Website: www.butlermetro.org 
 
Agency description: Provides affordable rental housing to low and moderate income persons. 
Area Served: Hamilton and Middletown Area 
Eligibility:  Varies 
Services provided: The Butler Metropolitan Housing Authority owns and maintains over 1000 apartments 
within the cities of Hamilton and Middletown. These units range in size from efficiency to two bedrooms in 
our high rise communities and two to five bedrooms in our family communities. BMHA has handicapped 
accessible units in varying sizes available as well as single family homes scattered throughout both cities. Rent 
is calculated based upon the income of the household and cannot exceed 30% of the adjusted gross income. 
Utilities are provided in some units and utility allowances are provided elsewhere. 
Language Services:   
 
 
 
 
 
__________________________________________________________________________________________________ 

http://www.myprimaryhealthsolutions.org/
file://bcescfs/shared/FCFC/FCFC%20Administration/No%20Wrong%20Door/www.butlermetro.org
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Catholic Charities Southwest Ohio 
1910 Fairgrove Ave      Phone: (513) 489-8898 
Hamilton, OH 45011      Website: www.ccswoh.org 
 

Agency Description: Catholic Charities has highly trained and licensed counselors and a psychiatrist who can 
help manage life issues.  We have convenient locations throughout Greater Cincinnati and Springfield. 

CCSWO strives to help clients achieve improved mental health and family relationships.  Providing highly 
individualized care, we strive to strengthen our community one individual, couple or family at a time. 
Areas Served: Offices in greater Cincinnati, Springfield and Hamilton; participating schools within Hamilton 
and Butler counties. 
Eligibility Requirements: We accept Anthem, Humana and Medicaid, and we offer a sliding fee scale for clients 
with no insurance.  There is no fee for veterans of Iraq or Afghanistan. 
Services provided: CCSWO serves people of all faiths and income levels.  We offer individual, couple, family 
and group counseling, as well as in-home counseling for older adults or physically disabled individuals. Catholic 
Charities also partners with CityLink, Gate of Heaven Cemetery and Project Rachel. 
Language Services:  Staff provide services to Spanish speakers 

__________________________________________________________________________________________________ 

Celebrating Restoration 
215 S. Sutphin St.     Phone: 855-205-7129 
Middletown, Ohio  45044    Website: www.celebratingrestoration.com  
   
Agency Description: Celebrating Restoration is a licensed 501c3 non-profit organization that promotes 
prevention, awareness/education on mental health, depression, bullying, suicide, and the disease of addiction. 
Area Served: State of Ohio 
Eligibility Requirements: 
Services Provided: Crisis Intervention, Street Outreach, Case Management(assist with locating treatment and 
aftercare), Court Advocacy and more. 
Language Services: English Only 
__________________________________________________________________________________________________ 

Cincicares Home Care and Infusions 
8050 Beckett Center Dr., Suite 325   Phone: 513-389-7634 
West Chester, Ohio  45069    Website: www.cincicares.com  
 
Agency Description: Our mission is to provide compassionate and personalized home care, IV Therapy & 
Pharmacy services. We are medical professionals who provide assessment, restoration, & rehabilitation. Our 
staff is available for 4-24 hour care. We work with Rehab Centers, Hospices, Clinics, Doctors, Discharge 
Planners, and Social Workers to provide comprehensive and customized plans of care. CinciCares' private in-
house pharmacy provides medicine set up, delivery, and reminders. 

http://www.ccswoh.org/
http://www.celebratingrestoration.com/
http://www.cincicares.com/
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Area Served: Cincinnati 
Eligibility Requirements:  
Services Provided: Quality Home Care/Post-Surgical Care, Nurse Assessments/Visits, 4-24 hour Live-in Care, 
Bathing & Dressing, Feeding Assistance, Home Making Services, Transportation and Errands, Incontinence 
Assistance, Companionship, Alzheimer & Dementia Care, Lab Draws, Medication Reminders, Respite Care.  
 Developmental Disabilities Services- Certified for Both IO and Level 1 Waivers, Community Inclusion, Personal 
Assistance, Transportation, Homemaker/Personal Care, Adult Foster Care 
Language Services: English Only 
__________________________________________________________________________________________________ 

Community First Solutions 
230 Ludlow Street     Phone: 513-785-4060 
Hamilton, Ohio  45011    Website: www.Community-First.org  
Additional  Locations: 
Community Behavioral Health Hamilton: 820 S. Martin Luther King Jr. Boulevard, Hamilton, OH 45011,        
513-887-8500 
Community Behavioral Health Middletown: 1659 S. Breiel Boulevard, Middletown, OH 45044, 513-424-0921 
Community First Pharmacy: 210 S. Second Street, Hamilton, OH 45011, 513-645-5447 
   
Agency Description: As the parent company of Colonial, Community Behavioral Health, Community First 
Pharmacy, and Partners in Prime, Community First Solutions touches the lives of more than 20,000 Butler 
County residents annually. We are one of the leading providers of mental health and behavioral services in the 
region, the largest provider of home delivered meals in Butler County, the operator of two five-star senior 
living communities, and the founder of the second not-for-profit pharmacy in the nation. 
Area Served: Butler County 
Eligibility Requirements: We offer a variety of services reimbursed in various ways depending on the type of 
service and the applicant. 
Services Provided: Mental Health, Addiction, Pharmacy, Transportation, Meals on Wheels, Independent Living 
Assistance, Community Supports 
Language Services: Translation Services Available 
 
 
 
 
 
 
 
 
 
 
__________________________________________________________________________________________________ 

http://www.community-first.org/
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Community Meal Center 
Zion Lutheran      Phone: 513-863-5774      
212 S. Front St.     Website: http://orunner.net/cmc/ 
Hamilton, OH 45011 
       
Other locations: 
Presbyterian Church of Hamilton - 23 South Front Street, Hamilton, OH 45011- 513-867-5411 
Agency Description: We are here to meet the needs of the homeless, the working poor and the hungry, 
offering assistance in any social, physical and spiritual capacity. 
Area Served:  Downtown Hamilton Area 
Eligibility Requirements: Anyone in need  
Services Provided: The Community Meal Center provides a safe, inviting, dignified haven where anyone in 
need may enjoy a hot homemade meal. Meals are provided at Presbyterian Church gym on Friday from 5:00 to 
7:00 PM and at Zion Lutheran every third and fourth Tuesdays from 5:00 to 6:00 PM.  
 On most Fridays, volunteer entertainers contribute their talents to the evening experience. Free haircuts, 
chair massages and foot care are sometimes offered.  
Language Services:  
__________________________________________________________________________________________________ 

Council on Aging 
175 Tri County Parkway    Phone: 513-721-1025 
Cincinnati, Ohio  45246    Website: www.help4seniors.org  
 
Agency Description: Council on Aging of Southwestern Ohio (COA) is a nonprofit organization dedicated to 
enhancing quality of life for older adults, people with disabilities, their families and caregivers. We promote 
choice, independence, dignity and well-being through a range of services that help people remain in their 
homes for as long as possible. COA is a state-designated Area Agency on Aging, serving a 21-county region. 
One call to COA links people to the wide variety of agencies, information and programs. 
Area Served: Butler, Clinton, Clermont, Hamilton and Warren counties 
Eligibility Requirements: Different requirements for different programs 
Services Provided: Publicly-funded home and community-based care to help people remain independent in 
their own homes. 
Language Services: English Only 
 
 
 
 
 
 
 
__________________________________________________________________________________________________ 

http://orunner.net/cmc/
http://www.help4seniors.org/
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DeCoach Rehabilitation Centre 
6570 Sosna Drive     Phone: 937-824-0568 
Fairfield, Ohio  45014     Website: www.decoachrehabctr.com 
Additional Locations: 
36 N. Detroit Street Ste. 105 Xenia, Ohio 45385 513-942-Hope (4673) 
 
Agency Description: DeCoach Rehabilitation Centre is an outpatient MAT treatment facility offering Suboxone 
and monthly Vivitrol Injection for the treatment of mental health and Addiction Services. We have 
individualized counseling as well as group settings. 
Area Served: All counties 
Eligibility Requirements: Clients need to have a current or past history of mental health or addiction. 
Services Provided: Mental Health and Addiction Services. 
Language Services: English Only 
__________________________________________________________________________________________________ 

Down Syndrome Association of Greater Cincinnati 
4623 Wesley Ave     Phone: 513-761-5400 
Cincinnati, Ohio  45212    Website: www.dsagc.com  
 
Agency Description: The mission of the Down Syndrome Association of Greater Cincinnati is to empower 
individuals, educate families, enhance communities and together, celebrate the extraordinary lives of people 
with Down syndrome. We serve all ages from diagnosis to the end of life. We will support your family and 
loved one with Down syndrome by providing empowerment classes, guidance, school support, social 
opportunities, and individualize building blocks for your loved one to reach their fullest potential. 
Area Served: The DSAGC serves Hamilton, Butler, Brown, Clermont, Warren, Highland, Clinton, Adams, Boone, 
Campbell, Kenton and Dearborn counties. 
Eligibility Requirements: There is no eligibility except that you have a loved one with Down syndrome. You 
could be the parents, caretaker, grandparents, aunts, uncles, family friend, sibling, cousin, or someone that 
would like to learn about Down syndrome. 
Services Provided: We provide support at every age. We connect families, we educate the community, we 
advocate in Washington and in local government, we provide resources, we work closely with the Thomas 
Center of Cincinnati Children's Hospital, we provide classes that support every person's abilities and 
challenges, we provide community groups for certain areas and affiliations, and we host the National Down 
Syndrome Adoption Network. We also organize the largest Buddy Walk in the nation! 
Language Services: Targeted outreach to Spanish speakers 
 
 
 
 
 
__________________________________________________________________________________________________ 

http://www.decoachrehabctr.com/
http://www.dsagc.com/
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Easterseals Serving Greater Cincinnati 
4631 Dixie Highway     Phone: 513-426-3456 
Fairfield, Ohio  45014     Website: www.career-connection.com  
 
Agency Description: Easterseals Serving Greater Cincinnati has a solid history in the community of building a 
more diverse and inclusive community. We break down barriers to employment for people with disabilities, 
people facing disadvantages, and veterans. 
Area Served: Education and Employment Services for Youth 16-24 with disabilities or with barriers to 
education and employment. 
Eligibility Requirements: Eligibility Requirements do apply. Please speak with an Easterseals representative for 
more information. 
Services Provided: Job Readiness Training, Education Supports, Transportation Assistance, Employment 
Language Services: Translation Services Available 
__________________________________________________________________________________________________ 

Echo's Haven 
225 Harrison Ave     Phone: 513-580-6631 
Harrison, Ohio  45030     Website: www.Echoshaven.com  
 
Agency Description: Supported living agency providing in home support to individuals with developmental 
disabilities. 
Area Served: Hamilton and Butler Counties. 
Eligibility Requirements: Contracted and certified through the Ohio Dept. of DDS 
Services Provided: HPC, HPC transportation, IO Waiver, Level 1 Waiver SELF Waiver 
Language Services: English Only 
__________________________________________________________________________________________________ 

Envision Partnerships 
2935 Hamilton-Mason Rd.    Phone: 513-868-2100 
Hamilton, Ohio  45011    Website: www.envisionpartnerships.com  
 
Agency Description: Envision Partnerships is the region-wide leader in school and community based high risk 
behavior prevention programming; conflict mediation applications; court referred diversion programming; and 
other creative character building modules aimed at bolstering the skills of youth. 
Area Served: Butler County, OH 
Eligibility Requirements: None 
Services Provided: Youth development, substance abuse prevention, gambling prevention, conflict resolution, 
community health promotion, school-based programs 
Language Services: English Only 
 
__________________________________________________________________________________________________ 

http://www.career-connection.com/
http://www.echoshaven.com/
http://www.envisionpartnerships.com/
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Epilepsy Foundation Greater Cincinnati and Columbus 
895 Central Ave. Suite 550    Phone: 513-721-2905 
Cincinnati, Ohio  45202    Website: www.epilepsy-ohio.org  
 
Agency Description: A nonprofit organization responding to the needs of those with epilepsy and their 
families. 
Area Served: Southwestern Ohio 
Eligibility Requirements: Person with epilepsy or a family member of an individual with epilepsy. 
Services Provided: Individual Counseling, Family Counseling, Support Groups, Community Education, Youth 
Epilepsy Camp, Student Advocacy-Teacher Training, Information & Referral 
Language Services: English Only 
__________________________________________________________________________________________________ 

Eve Center 
PO Box 36483      Phone: 513-985-9959 
Cincinnati, Ohio  45236    Website: www.evecenter.org  
Additional Locations: 
Eve Center NORTH: 5962 Hamilton Mason Rd, Liberty Township, OH 45011 
Eve Center WEST: 3707 Edgewood Dr., Cincinnati, OH 45211 
 
Agency Description: Eve Center is a non-profit organization to promote healing and growth for women 
through biblical, no cost, safe and confidential peer counseling and training. 
Area Served: Greater Cincinnati Area service in emotional, relational, and spiritual healing 
Eligibility Requirements: Adult Women 
Services Provided: We provide no-cost one on one peer-counseling, group peer counseling, Book studies on 
emotional and relational health, training to become a peer counselor, and advanced training for the whole 
community on topics of emotional and relational health. 
Language Services: English Only 
__________________________________________________________________________________________________ 

Fairfield Lane Library 
1485 Corydale Drive     Phone: 513-858-3238 
Fairfield, Ohio  45014     Website: http://www.lanepl.org  
Additional Locations: 
Hamilton Lane Library - 300 North Third Street, Hamilton, OH 45011 (513) 894-7156 
Oxford Lane Library - 441 S. Locust Street, Oxford, OH 45056 (513) 523-7531 
Lane Community Tech Center - 10 Journal Square Hamilton, Ohio 45011 (513) 785-2727 
   
Agency Description: The Lane Libraries provide materials, services and technology aimed at satisfying the 
curiosity, intellect and imagination of our patrons throughout our communities, on our website and by 
engaging in strategic partnerships. 

http://www.epilepsy-ohio.org/
http://www.evecenter.org/
http://www.lanepl.org/
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Area Served: The Lane Libraries serve the western half of Butler County, Ohio. We have four library locations: 
Oxford, Fairfield, Hamilton, and our Lane Community 
Eligibility Requirements: Anyone who lives, works, or attends school in the state of Ohio is eligible for a Lane 
Library card. 
Services Provided: Lane Libraries have over 180,000 registered library patrons and last year circulated over 1.7 
million items. In addition to numerous online databases, Lane also offers over 120 computers for patron use 
as well free Wi-Fi access. Lane Libraries offer programming and outreach services for all ages. 
Language Services: English Only 
__________________________________________________________________________________________________ 

Fairfield Prevention Coalition 
4641 Bach Lane     Phone: 513-519-6484 
Fairfield, Ohio  45014     Website: www.fairfieldcoalition.org  
 
Agency Description: Since 2004, The Fairfield Prevention Coalition has led collaboration efforts to reduce 
youth substance abuse and the policies, practices and perceptions that lead to it in Fairfield. The Coalition cut 
underage drinking rates by 30% and is recognized nationally for outcomes. The Coalition focuses exclusively on 
the problems that face Fairfield. We create a strong Youth-Led Prevention group within the schools and use 
evidence-based initiatives to tackle this community’s unique issues 
Area Served: Fairfield City and Township 
Eligibility Requirements: Any Youth, Parent or Community member who would like to help with this cause is 
welcome. 
Services Provided: Provide Information, Enhance Skills, Provide Support, Change Access / Barriers, Change 
Consequences, Incentives/Disincentives, Change Physical Design, Modify & Change Policies for Youth, Parents 
and Community members 
Language Services: Targeted outreach to Spanish speakers 
__________________________________________________________________________________________________ 

Families First 
831 Eleventh Ave     Phone: 513-217-5021 
Middletown, Ohio  45044    Website:  
 
Agency Description: Families First mission is to put "First Things First" when it comes to taking care of yourself 
and your baby's health. We are in partnership with Butler County and other Community Partners to build 
strong relationships to help impact the infant mortality birth rate in the Middletown, Ohio area by improving 
health education, offering nutrition programs and more. We offer free Pack-N-Plays and Car Seats to eligible 
clients, and other wellness activities. We provide safe sleep education. 
Area Served: Middletown, Butler County Ohio 
Eligibility Requirements: Moms who are pregnant or in childbearing range in Middletown Ohio. Mothers, 
grandparents or those who care for children and need to be educated on safe sleep in the Middletown or 
Butler County Ohio Area. 

http://www.fairfieldcoalition.org/
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Services Provided: Nutrition and Health Programs with Cooking Demonstrations; Stress Relief Programs; Teen 
Pregnancy Programs; Stretching / Walking; Safe Sleep Education Program; Child Safety and Baby Basics ; 
Parenting Updates and Information; All About Mom's Cafe 
Language Services: Staff provide services to Spanish speakers 
__________________________________________________________________________________________________ 

Family Promise of Butler County 
P.O. Box 95      Phone: 513-444-2033 
Hamilton, Ohio  45012    Website: www.familypromisebutlercounty.com  
 
Agency Description: Family Promise of Butler County provides shelter, meals, and comprehensive support 
services to children and families who are homeless in Butler County. A network of congregations provide 
volunteers to host families for dinner and overnight lodging. During the day, families are at the Day Center 
working on goals with the support of a case manager to establish employment, transportation, childcare and 
permanent housing. 
Area Served: Butler County 
Eligibility Requirements: Families are eligible who are homeless with at least one child under the age of 18. 
Families with a violent criminal history, active addiction or severe mental health issues, or anyone fleeing 
domestic violence will be referred elsewhere for services. 
Services Provided: Family Promise of Butler County provides 24 hour shelter for families utilizing a network of 
congregations which provide meals and overnight housing. Families use the Day Center for showers, laundry 
and an address for job and housing searches. Families receive case management services in setting goals in 
order to find employment and housing and gaining independence. Classes in financial literacy, job skills 
training, and tenancy are offered as part of the program. 
Language Services: Translation Services Available 
__________________________________________________________________________________________________ 

Family Resource Center 
5445 College Corner Pike   Phone: 513-523-5859 
Oxford, Ohio     Website: http://www.frcoxford.org/index.html 
 
Agency Description:  
Area Served: Oxford, Ohio  
Eligibility Requirements:  
Services Provided: Emergency Assistance, Family/ Individual Support, Information and Referrals Adult Basic 
Literacy Education (ABLE), Habitat for Humanity, Head Start, and the Oxford Mediation Program. Grant 
supported services that became available were the Child Care Network, FAST (Family Assessment and Support 
Team, Help Line Plus, and the Homework Club.  
Language Services:  
 
__________________________________________________________________________________________________ 

http://www.familypromisebutlercounty.com/
http://www.frcoxford.org/index.html
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Focus on Youth, Inc. 
8904 Brookside Ave.     Phone: 513-644-1030 
West Chester, Ohio  45069    Website: www.focusonyouth.com  
 
Agency Description: Focus on Youth, Inc. is a non-profit, 501(C)(3), faith based foster care and adoption 
agency founded on Christian principles. Our purpose is to serve children and families in need of our resources. 
Focus on Youth offers behavioral health services, foster care and adoption services, and a training institute. 
Focus on Youth's Behavioral Health Program has clinicians that are certified or working towards certification as 
Registered Play Therapists and Certified Trauma Practitioners. 
Area Served: We are based in Butler County and serve children and families from Butler, Hamilton, Clermont, 
Highland, Warren, and various other counties. 
Eligibility Requirements: We serve children ages 3-18 and their families. Currently Focus on Youth, Inc. 
accepts Medicaid, Dual Insurance (Private & Medicaid), Self-pay, Negotiated fee for financial hardship, 
Providers interested in contracting for services. 
Services Provided: Diagnostic/Mental Health Assessments; Behavioral Health Counseling; Community 
Supportive Psychiatric Treatment (CPST); Family Therapy; Group Therapy; Therapeutic Support; Crisis  
Intervention; Individualized Treatment Planning; Nurtured Heart Approach Coaching; Supportive and 
Psychoeducational Services for Families 
Language Services: Translation Services Available 
__________________________________________________________________________________________________ 

Groups Recover Together 
300 N. Main St. Suite 200    Phone: 513-318-1349 
Middletown, Ohio  45042    Website: www.joingroups.com  
 
Agency Description: Groups is a community you can rely on to recover from opiate use and regain control of 
your life. We provide effective, affordable, and convenient treatment, while combining two of the most 
powerful tools for recovery: group therapy and medication-assisted treatment with Suboxone. Unlike 
programs where you meet alone with a physician, we bring everyone together. People at different stages of 
recovery learn from each other, build collective wisdom, and hold each other accountable. 
Area Served: Butler County and surrounding areas 
Eligibility Requirements: We are dedicated to providing affordable care for patients struggling with opiate 
dependence. Patients will receive weekly drug screens, counselor sessions and monthly meetings with a 
physician for a fee of $65 per week. 
Services Provided: Medication-assisted treatment with Suboxone and counseling. 
Language Services: English Only 
 
 
 
 
__________________________________________________________________________________________________ 

http://www.focusonyouth.com/
http://www.joingroups.com/
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Habitat for Humanity of Greater Cincinnati 
4910 Para Drive     Phone: 513-621-4147 
Cincinnati, Ohio  45237    Website: www.habitatcincinnati.org  
 
Agency Description: Habitat for Humanity of Greater Cincinnati is a nonprofit Christian housing ministry that 
seeks to eliminate substandard housing locally and globally by building and renovating simple, decent, 
affordable homes to sell to low-income individuals and families in need. Habitat also provided, free of charge, 
critical home repairs to income qualified Veterans of the Armed Forces through our Repair Corps program. 
Area Served: Nine county region in the Tri-State area including Hamilton, Butler, Clermont and Warren 
counties in Ohio; Boone, Campbell and Kenton counties in Kentucky 
Eligibility Requirements: Income Qualified: Family Size Min and Max Income-1 $1,308.00 - $3,488.00  2 
$1,494.00 - $3,983.00  3 $1,681.00 - $4,483.00  4 $1,867.00 - $4,979.00  5 $2,017.00 -  $5,379.00 6 $2,167.00 -  
$5,779.00 7 $2,316.00 -  $6,175.00 8 $2,466.00 -  $6,575.00 
Services Provided: Homeownership Program -partnering with low-income individuals and families to build 
(also rehab) homes in partnership with volunteers and then purchase upon completion with affordable 
mortgage (estimated monthly payment of $500.00 per month, including taxes and insurance). Veterans Repair 
Corps Program -Free critical home repairs to income qualified Veterans. Can assist with major critical repairs 
such roofing, electrical, HVAC and accessibility issues. 
Language Services: English Only 
 
 
 
__________________________________________________________________________________________________ 

Hamilton City Health Department 
345 High St # 330      Phone:  513-785-7080 
Hamilton, OH 45011     Website: www.hamilton-city.org/240/Health 
     
Agency Description: Our goal is to prevent disease and injury, promote wellness, and protect the community 
and environmental health of our citizens. We do this under the guidance of the State of Ohio statutes, local 
board resolutions and City ordinances. 
Area Served: City of Hamilton 
Eligibility Requirements: Varies, please call to verify requirements. 
Services Provided: Environmental Health programs and inspections, Health Advisory and Education program, 
nursing services and vital statistics. 
Language Services:  
 
 
 
 
__________________________________________________________________________________________________ 

http://www.habitatcincinnati.org/
http://www.hamilton-city.org/240/Health
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Inspired to Care Solutions 
10921 Reed Hartman Hwy Suite 104I   Phone: 502-386-2662 
Cincinnati, Ohio  45242    Website: www.getinspiredcare.com  
 
Agency Description: Inspired to Care Solutions offers different trainings to educate on topics, such as co-
parenting, becoming trauma informed related issues and among other matters that can be prevalent as a 
provider or caretaker. 
Area Served: Ohio, Kentucky 
Eligibility Requirements: N/A 
Services Provided: Compassion Fatigue, Trauma Informed Care, Parenting Coordination, Dementia Care 
Training, End-Of-Life Nursing Education 
Language Services: English Only 
__________________________________________________________________________________________________ 

Jobs Plus of City Gospel Mission 
31 South Clinton Street    Phone: 513-256-1552 
Middletown, Ohio  45044    Website:  
Additional Locations 
1211 York Street Middletown, OH 45214  513-241-1800 
 
Agency Description: Jobs Plus is a faith-based, job readiness, job placement and career development program 
of City Gospel Mission. Since 1994, Jobs Plus has helped over 3,500 people find places of employment. Jobs 
Plus takes a holistic approach to one's job search, teaching life skills that apply both on and off the job. Jobs 
Plus collaborates with many businesses, staffing agencies, service providers and churches to help the under-
resourced in Butler, Hamilton, and Warren Counties. 
Area Served: Butler, Hamilton, and Warren Counties 
Eligibility Requirements: None 
Services Provided: Faith-based job readiness, job placement, and career development program 
Language Services: English Only 
 
 
 
 
 
 
 
 
 
 
 
__________________________________________________________________________________________________ 

http://www.getinspiredcare.com/
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Juliette's Hope Acute Recovery Housing 
415 Henry St      Phone: 513-896-9800 
Hamilton, Ohio  45011    Website: www.newlifebaptistmission.com  
 
Agency Description: Juliette's Hope Acute Recovery Housing is a residential home environment for women 
ages 18 and older who suffer from a life-controlling issue and are serious about a permanent change. We 
provide a safe and sober living environment for women who wish to have spiritual discipleship and access to 
evidence based structured treatments for their addictions. We have staff on site 24/7 to provide support and 
guidance. In partnership with Modern Psychiatry & Wellness, LLC.  
Area Served: Hamilton, Butler Counties 
Eligibility Requirements: Adult women age 18 and over, suffering from addiction, spiritually motivated, 
desiring a positive change from addiction, medically stable. 
Services Provided: Meals and Lodging; Diagnostic Assessment, Outpatient Detox , Individual Counseling, 
Intensive, Outpatient Program, Case Management, Medication Assisted Recovery 
Language Services: English Only 
__________________________________________________________________________________________________ 

Legal Aid Society of Southwest Ohio 
10 Journal Square, Suite 300    Phone: 513-241-9400 
Hamilton, Ohio  45011    Website: www.lasswo.org  
 
Agency Description: Provides free civil (non-criminal) legal assistance to low-income families and individuals to 
help them achieve economic security and family stability. That assistance can include legal information, advice 
and representation. We will also make referrals to other organizations if our eligibility requirements are not 
met or we are unable to help. 
Area Served: Hamilton, Butler, Warren, Clermont, Brown, Highland and Clinton Counties 
Eligibility Requirements: Low and moderate income families and individuals. 
Services Provided: Legal representation, information, advice and referrals. 
Language Services: Translation Services Available 
__________________________________________________________________________________________________ 

LifeSpan 
1900 Fairgrove Ave.     Phone: 513-868-3210 
Hamilton, Ohio  45011    Website: www.lifespanohio.org  
 
Agency Description: LifeSpan is a private not-for-profit agency that serves the residents in Butler, Warren and 
Hamilton Counties. Founded in 1945, LifeSpan has built a reputation for offering innovative, cost-effective 
programs for individuals, families, groups and schools serving people at all points in the span of life. 
Area Served: Southwestern Ohio; Butler, Warren and Hamilton Counties 
Eligibility Requirements: Dependent on the service provided 
Services Provided: Elderly Services Program, Financial Counseling and Education, School Based Support 

http://www.newlifebaptistmission.com/
http://www.lasswo.org/
http://www.lifespanohio.org/
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Services, Family Connection, Guardianship, Representative Payee, Pathways to Health 
Language Services: English Only 
__________________________________________________________________________________________________ 

LoveWorks 
www.facebook.com/pg/ShareLoveWorks       
https://www.instagram.com/loveworks2016/                        
  
Agency Description: LoveWorks is an initiative that promotes kindness within our community in hope to 
inspire others to pay kindness forward. Compassion is contagious! 
Eligibility Requirements:  
Services Provided: Provides a forum for sharing acts of Kindness throughout the community. 
Language Services:  
__________________________________________________________________________________________________ 

Marshall High School 
4720 Roosevelt Blvd     Phone: 513-318-7078 
Middletown, Ohio  45044    Website:  
Additional Locations: 
P - 513- 271-5674  F - 513-425-6951 
 
Agency Description: Marshall High School is a public charter school in a newly renovated facility that uses 
innovative academic strategies to engage students in the learning process. We are tuition free and nationally 
accredited, and our teachers and staff members really care. We are committed to meeting students where 
they are, then we help them work at their own pace to achieve academic and personal success. 
Area Served: All areas 
Eligibility Requirements: Between the ages of 16-21. 
Services Provided: High School Diploma and Career Certifications in Microsoft Office, Manufacturing, 
Construction, and STNA. 
Language Services: English Only 
 
__________________________________________________________________________________________________ 

Maternal Child Health Clinic/Atrium Medical Center 
100 Campus Loop Rd     Phone: 513-420-5235 
Middletown, Ohio  45005    Website:  www.atriummedcenter.org     
 
Agency Description: Atrium Medical Center's Maternal Child Health Center provides a wide spectrum of care 
for women and children residing in Butler and Warren counties. 
Area Served: Butler and Warren County 
Eligibility Requirements: Maternal Child Health Clinic accepts Medicaid/ Medicaid HMOs, non-insured. Atrium 
Medical Center accepts private insurance/Medicaid/Medicare/non-insured. 

http://scanmail.trustwave.com/?c=12185&d=ovm42SqJb0xAYYjy2QMqcWtCZEMqj4-tG3H8PG5fMQ&s=5&u=http%3a%2f%2fwww%2efacebook%2ecom%2fpg%2fShareLoveWorks
https://scanmail.trustwave.com/?c=12185&d=ovm42SqJb0xAYYjy2QMqcWtCZEMqj4-tG3KpODsOMQ&s=5&u=https%3a%2f%2fwww%2einstagram%2ecom%2floveworks2016%2f
http://www.atriummedcenter.org/
http://www.atriummedcenter.org/
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Services Provided: Some of the services for women include annual exams, gynecological care, birth control, 
and prenatal care. For children, services include routine physicals, immunizations and sick visits. Our Centering 
Pregnancy program will begin in September 2017. Natural Beginnings is being offered on Labor and Delivery at 
Atrium Medical Center. 
Language Services: Translation Services Available 
__________________________________________________________________________________________________ 

Maximum Freedom, Inc. 
P.O. Box 93      Phone: 513-407-2028 
Kings Mills, Ohio  45034    Website: www.maximumfreedom.org  
 
Agency Description: Maximum Freedom, Inc. is an educational non-profit organization serving over 40 schools 
and 12,000 middle school and high school students in the greater Cincinnati area. Our mission is to empower 
teens to reach their maximum potential through risk avoidance and sexual health education. Our core values 
are to promote child/family well-being, advance public health and safety, ultimately strengthening local 
communities. 
Area Served: Butler County (Fairfield, Liberty Township, Monroe, Madison, and Talawanda), Hamilton County, 
Warren County, Clermont County, Brown County 
Eligibility Requirements:  
Services Provided: Four consecutive classroom presentations for middle schools and high schools, assembly 
presentations, discussion-based programming for teen centers, after-school programs, mentor programs, and 
other community youth programs. MFI also offers parent workshops providing tools that equip and empower 
parents to guide their teen. Our parent workshops are packed with vital information, practical suggestions, 
and resources. Ideal for a book group, parent group, school or community organization. 
Language Services: English Only 
__________________________________________________________________________________________________ 

Miami University, MASW Program 
101 McGuffey Hall     Phone: 513-529-2323 
Oxford, Ohio  45056     Website: 
http://miamioh.edu/ehs/academics/departments/fsw/academics/graduate-studies/index.html  
 
Agency Description: Miami University’s Department of Family Science and Social Work offers a graduate 
program leading Master of Arts in Social Work degree. This is a joint degree program shared by both the 
Miami University and Wright State University Social Work Programs with courses conveniently located at the 
Miami Middletown campus in late afternoons and evenings. The program is fully accredited by the Council on 
Social Work Education (CSWE) and graduates are license-eligible. 
Area Served: SW Ohio 
Eligibility Requirements: Applications for the regular (full-time or part-time) program are due on February 15 
and applications for the accelerated (Advanced Standing) MASW program for eligible students are due January 
15. Interested candidates are encouraged to visit http://miamioh.edu/ehs/academics/graduate-

http://www.maximumfreedom.org/
http://miamioh.edu/ehs/academics/departments/fsw/academics/graduate-studies/index.html
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studies/masters-and-licenses/masw-full-time/index.html or contact Dr. Anne Roma, Co-Director MASW 
Program at 513-529-8519 or MASW@miamioh.edu. 
Services Provided: Miami University' FSW department provides Council on Social Work Education accredited 
degrees at the bachelor and masters level as well as a Bachelor of Science in Family Science. 
Language Services: English Only 
__________________________________________________________________________________________________ 

Middletown City Health Department 
One Donham Plaza     Phone: 513-425-1818 
Middletown, Ohio 45042-1932   Website: http://www.cityofmiddletown.org/health/ 
 
Agency Description: Middletown City Health District's mission is to preserve, protect and improve the health 
of Middletown residents.  
Area Served: City of Middletown 
Eligibility Requirements: Middletown residents. 
Services Provided: Services are provided in accordance with State of Ohio statutes and Ohio Public Health 
Council. Middletown Health Department's Vital Statistics division will provide, for $25 each, birth certificates 
from anywhere in the State of Ohio and death certificates for deaths occurring in the city limits of 
Middletown. The Environmental Health Division inspects and licenses food services (restaurants, schools, 
nursing homes, etc. and festival food vendors), tattoo facilities, swimming pools and septic systems. This 
section also investigates nuisance and dog bite complaints within the city limits. The Health Education Division 
provides information to the community regarding a wide variety of health issues and programs. 
Language Services:  
__________________________________________________________________________________________________ 

MidPointe Library System 
125 S. Broad St.     Phone: 513-424-1251 
Middletown, Ohio  45044    Website: www.MidPointeLibrary.org  
Additional Locations: 
MidPointe Library Monroe  1 Tennessee Ave., Monroe, OH 45050  513-360-6224 
MidPointe Library Trenton 200 Edgewood Dr., Trenton, OH 45067 513-988-9050 
MidPointe Library West Chester 9363 Centre Pointe Dr., West Chester, OH 45069 513-777-3131 
   
Agency Description: The MidPointe Library System serves all of eastern Butler County with the best in Library 
materials, services and programs. 
Area Served: Eastern Butler County 
Eligibility Requirements: All are welcome. 
Services Provided: Library materials, services and programs. 
Language Services: Staff provide services to Spanish speakers 
 
__________________________________________________________________________________________________ 

http://www.cityofmiddletown.org/health/
http://www.midpointelibrary.org/
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Modern Psychiatry and Wellness LLC 
621 S Erie Hwy     Phone: 513-795-7557 
Hamilton, Ohio  45011    Website: www.modernpsych.com  
Additional Locations: 
6942 Tylersville Rd  West Chester, OH 45069  Phone:  513-868-0055  Fax: 513-297-7577  Hours: Monday - 
Friday / 8am - 5pm 
 621 S Erie Highway Hamilton, Ohio 45011 Phone:  513-795-7557 Fax: 513-737-4603 Hours: Monday - Friday / 
8am - 5pm Open Enrollment Hours: Monday - Thursday / 8am - 11am 
 
Agency Description: Outpatient Medical Detox: Provides gentle detox methods with evidenced-based 
procedures and medications to help people get the best start on their path to sobriety. We provide state of 
the art techniques with the latest medical breakthroughs to help improve the detox experience. Genesis Life 
and Recovery: A Christian Recovery Housing program for men who suffer from addiction. We provide sober 
and safe living environment for men who wish to have a spiritual emphasis in their recovery program. 
Area Served: Butler and Surrounding Counties 
Eligibility Requirements: Payment Sources Accepted: Ohio Medicaid, Medicare, Self-pay, Private Insurance 
and Subsidy/Sliding fee scale based on income. Populations Served: Adults 18 and over and families 
Services Provided: Mental Health Services: Education, Consultation and Prevention, Pharmacological 
Management (medication), Individual/Group Counseling, Diagnostic Assessment, Information, Screening and 
Referral; Addiction Recovery Services: Individual/Group Counseling, Pharmacological Management 
(Medication), MAT -Psychiatry, Intensive Outpatient Treatment, Detox, Housing/Residential, Case 
Management, Education and Consultation, Diagnostic Assessment 
Language Services: Translation Services Available 
__________________________________________________________________________________________ 

Moms and Babies First Program 
(formerly known as the High Hopes Program) 
301 S. 3rd Street                                           Phone: 513-887-5249 
Hamilton, OH 45011                                   Website: www.butlercountyohio.org/health 

Agency Description: Moms and Babies First is a family centered program for eligible African American 
pregnant women in Butler County. Our program helps women obtain the prenatal care they need to deliver 
healthy babies. Our program goal is to achieve optimal pregnancy outcomes and help ensure children thrive 
throughout the first year of life by: decreasing African American maternal and infant mortality, improving 
African American maternal, infant and family health and reducing health disparities in the African American 
community. 
Area served: Butler County 
Eligibility requirements: African American pregnant women in Butler County. 
Service Provided: Our Certified Community Health Workers (C-CHW) make scheduled home visits that begin 
during pregnancy and continue until the child reaches age one. We provide health education, life skills 
training, referrals to community resources, and support. 
Language Services:  Staff provides services to French speakers 

http://www.modernpsych.com/
http://scanmail.trustwave.com/?c=12185&d=lanv2quq2L38qfyYFrlrWKKZGj2BrlcC_zzw0E_RnQ&s=5&u=http%3a%2f%2fwww%2ebutlercountyohio%2eorg%2fhealth
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__________________________________________________________________________________________________ 

National Alliance on Mental Illness (NAMI) - Butler County 
563 Boymel Drive     Phone: 513-860-8396 
Fairfield, Ohio  45014     Website: www.nami-bc.org  
 
Agency Description: The National Alliance on Mental Illness (NAMI) is the nation's largest grassroots mental 
health organization dedicated to improving the lives of individuals and families affected by mental health 
disorders. NAMI has over 1,100 affiliates in communities across the country. NAMI Butler County is a 
volunteer-based, nonprofit organization that strives to improve the quality of life for families and individuals 
through advocacy, support, education, and stigma reduction. 
Area Served: All of Butler County and surrounding areas 
Eligibility Requirements: Anyone with mental health disorder, family members, and friends are eligible for 
services at no cost. 
Services Provided: NAMI Butler County offers family education classes, recovery support groups, family 
support groups, individual support, monthly education meetings on topics related to mental health and 
recovery, community awareness and school mental health presentations, faith outreach, advocacy, and 
information and referrals. 
Language Services: English Only 
__________________________________________________________________________________________________ 

Neighborhood Allies 
1811 Mehmert Ave 3     Phone: 513-823-3448 
Cincinnati, Ohio  45223    Website: www.Neighborhoodallies513.org   
Additional  Locations: 
PARTNER: Shauna Wallace  3E Consulting & Training Solutions, LLC 10921 Reed Hartman Hwy #104I Blue Ash, 
OH 45242 p: 513-813-1908 www.consult-3e.com 
 
 Agency Description: Neighborhood Allies is a Community-based organization that provides knowledge, 
motivation, transportation and peer support to help underserved individuals: access resources, navigate 
systems and meet basic needs. 3E Consulting & Training Solutions, LLC provides: mediation and parenting 
coordination services, and training in CPR & First Aid, BLS & Oxygen, Cultural Diversity, and Trauma Informed 
Care. 
Area Served: Hamilton and Butler counties 
Eligibility Requirements: N/A 
Services Provided: Transportation, Peer Support, Parenting Coordination, Mediation, Trainings 
Language Services: English Only 
 
 
 
__________________________________________________________________________________________________ 

http://www.nami-bc.org/
http://www.neighborhoodallies513.org/
http://www.neighborhoodallies513.org/
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New Horizons Computer Learning Centers 
10653 Techwood Circle    Phone: 513-554-0111 
Cincinnati, Ohio  45242    Website: www.nhwfd.com  
 
Agency Description: Whether you are re-entering the workforce, recently laid-off, pursuing a new career path 
or transitioning out of the military, explore your options and begin your upgrade today. We will provide the 
guidance and expertise necessary to put you ahead in just a few months. 
Area Served: Cincinnati and Dayton 
Eligibility Requirements: http://www.nhworkforcedevelopment.com/ 
Services Provided: Free career readiness workshops presented twice a month. 
Language Services: English Only 
__________________________________________________________________________________________________ 

OSU Extension - Butler County 
1802 Princeton Road     Phone: 513-785-6653 
Hamilton, Ohio  45011    Website: https://butler.osu.edu/ 
   
Agency Description: Extension’s hallmark is programming delivered by professionals to address the needs of 
the local community while also addressing state, national, and global issues. Our practical educational 
programs combine the needs of local citizens and communities with new research and technical information. 
Area Served: youth, teens, older adults, students, families, businesses, volunteers, farmers, government, 
schools, non-profits & community members 
Eligibility Requirements: Programming is offered within Butler County 
Services Provided: 4H, Agriculture & Natural Resources, Family & Consumer Sciences, Community 
Development 
Language Services: English Only 
 

OhioMeansJobs – Butler County 
4631 Dixie Highway      Phone: 513-785-6500 
Fairfield, OH 45014     Website: www.ohiomeansjobs.com/butler 

Agency Description: Butler County's business and employment resource center for all of your workforce and 
training needs. 
Areas Served: Butler County 
Eligibility:  Pre-screen assessment to determine eligibility. 

Services provided:  Offers an expansive business service catalog, assisting employers with recruitment expertise, 
occupational skills training, employee wage reimbursement through On-the-Job Training, layoff aversion and 
outplacement assistance services.  OhioMeansJobs - Butler County also has many offerings available to assist 
job seekers with all aspects of their job search and training needs, as do the partnering organizations housed 

http://www.nhwfd.com/
https://butler.osu.edu/
file://bcescfs/shared/FCFC/FCFC%20Administration/No%20Wrong%20Door/www.ohiomeansjobs.com/butler
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within our agency. 
Language Services:  Translation Services Available 

 

Open Door 
800 South Front St.     Phone: 513-868-3276  
Hamilton, OH 45011     Website: www.opendoorfoodpantry.org 
Agency Description: Strive to help individuals and families meet basic needs on an emergency basis. 
Area Served: Butler County area 
Eligibility Requirements:  
Services Provided: Our primary purpose is to provide food for individuals and families in need.  In addition, we 
can provide baby formula, diapers and other personal items as they are available.  
Language Services:  
 

 

PARACHUTE: Butler County CASA 
284 N. Fair Avenue     Phone: 513-867-5010 
Hamilton, Ohio  45011    Website: www.parachutecasa.org  
 
Agency Description: PARACHUTE: Butler County CASA recruits and trains community volunteers who advocate 
for abused and neglected children, birth to 18 years of age. PARACHUTE trains community volunteers who 
help abused and neglected children find safe, permanent homes. CASA programs change lives and give hope 
for a brighter future. A child with a CASA is half as likely to re-enter the foster care system, more likely to 
succeed in school and receive services to heal from their trauma than children without a CASA. 
Area Served: all of Butler County, Ohio 
Eligibility Requirements: must 21 years of age and up to submit an application to take the training to qualify 
as a Court Appointed Special Advocate. 
Services Provided: Advocacy for children who have a case pending in Butler County Juvenile Court for abuse or 
neglect. Train community volunteers to serve as Court Appointed Special Advocates to speak up for the best 
interest of abused children - helping them find a safe, permanent home in a timely manner, stay on track 
academically, and get services to heal from their trauma. 
Language Services: English Only 
 
 
 
 
 
 
__________________________________________________________________________________________________ 

http://www.parachutecasa.org/
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Paramount Advantage 
1901 Indian Wood Circle    Phone: 513-335-5014 
Maumee, Ohio  43537    Website: www.paramounthealthcare.com  
 
Agency Description: Paramount Advantage is a Medicaid managed care plan (MCP) that provides health care 
services to Ohio residents eligible for Aged, Blind or Disabled, Covered Families and Children (including 
Healthy Start and Healthy Families), and adult extension Medicaid benefits. Joining a MCP will not cause you 
to lose your Medicaid, WIC or other public assistance benefits. Joining Paramount Advantage is voluntary. 
Area Served: All of Ohio 
Eligibility Requirements: We cover a variety of people under Paramount Advantage, based on eligibility 
guidelines established by the state of Ohio. If you meet the following criteria, you may be eligible: a U.S. 
citizen, or meet Medicaid citizenship requirements, an Ohio resident, have or get a social security number, 
meet certain financial requirements. For more information on eligibility, please visit the Ohio Department of 
Medicaid website. As of January 1, 2014, Paramount Advantage will cover Ohio residents eligible.  
Services Provided: Preventative Care, Care management, Transportation, Prenatal, Pharmacy coverage. 
Language Services: Translation Services Available 
__________________________________________________________________________________________________ 

Partnerships for Housing 
3030 West Fork Rd     Phone: 513-619-2929 
Cincinnati, Ohio  45211    Website: www.housingresourcegroup.org   
 
Agency Description: Partnerships for Housing provides community-based housing for people with disabilities 
in Butler County. We assist those who may experience difficulty in locating an affordable and accessible home 
that meets their needs to find a house they can call home.   
Area Served: Butler County 
Eligibility Requirements: We serve people with a developmental disability.  Participants must be eligible for 
services from Butler County Board of Developmental Disabilities. 
Services Provided: Affordable & Accessible rental housing. Home modifications to improve accessibility. 
Language Services: English Only 
 
 
 
 
 
 
 
 
 
__________________________________________________________________________________________________ 

http://www.paramounthealthcare.com/
http://www.housingresourcegroup.org/
http://www.housingresourcegroup.org/
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Pathway to Hope 
415 Henry St.      Phone: 513-519-8708 
Hamilton, Ohio  45011    Website: www.pathwaytohopepcc.org  
 
Agency Description: Pathway to Hope is a Pregnancy Care Center that provides for the emotional, spiritual, 
and physical needs of families in Butler County. Pathway to Hope provides free pregnancy tests, consultation 
on options, and material resources such as diapers, wipes, formula, clothes, car seats, etc. 
Area Served: Butler County 
Eligibility Requirements: Anyone and everyone is eligible. 
Services Provided: Pregnancy tests, consultation, baby items- diapers, wipes, formula, clothing, car seats, 
cribs, monitors, etc. 
Language Services: Staff provide services to Spanish speakers 
__________________________________________________________________________________________________ 

Pause 
400 North Erie Blvd, Suite A    Phone: 513-887-5506 
Hamilton, Ohio  45011    Website: http://www.butlerfcfc.org/page/pause-home  
 
Agency Description: Pause offers families of children with physical, mental, developmental, medical, 
behavioral and/or learning challenges, access to a broad range of support options by catalyzing local 
communities to serve. The mission of Pause is to walk alongside families and provide consistent support that is 
unique to their needs while also partnering with them to grow their natural support system. 
Area Served: All Butler County communities 
Eligibility Requirements: Program available to children ages 3 months-24 years with physical, mental, 
developmental, medical, behavioral and/or learning challenges and their families. 
Services Provided: On the current menu of options, Pause provides: Parent’s Night Out (respite), free Family 
Fun Days, Community Connections (events to help caregivers build community) and Family Connections 
(resourcing families’ tangible needs). 
Language Services: Translation Services Available 
 
 
 
 
 
 
 
 
 
 
 
__________________________________________________________________________________________________ 

http://www.pathwaytohopepcc.org/
http://www.pathwaytohopepcc.org/
http://www.butlerfcfc.org/page/pause-home
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Planned Parenthood of Southwest Ohio 
2314 Auburn Ave     Phone: 513-287-6484 
Cincinnati, Ohio  45219    Website: www.ppswo.org  
Additional  Locations: 
Mt. Auburn Health Center  2314 Auburn Avenue  Cincinnati, Ohio 45219 
Dayton Health Center  224 N. Wilkinson Street Dayton, Ohio 45402 
Hamilton Health Center 11 Ludlow Street Hamilton, Ohio 45011  
Western Hills Health Center 2016 Ferguson Road Cincinnati, Ohio 45238 
Springdale Health Center 290 Northland Boulevard Springdale, Ohio 45246       
Springfield Health Center 1061 North Bechtle Avenue Springfield, Ohio 45504 
   
Agency Description: Planned Parenthood Southwest Ohio's mission is to provide access to high quality health 
care and education that empower people to make informed private decisions about their reproductive lives 
and sexual health. 
Area Served: S Ohio, W Ohio, N Kentucky 
Eligibility Requirements: We serve everyone, although there are some age restrictions due to Ohio law. 
Services Provided: Birth control services, STI tests, abortions, annual exams, cancer screenings, etc. 
Language Services: Staff provide services to Spanish speakers 
__________________________________________________________________________________________________ 

Positive Leaps 
5900 West Chester Road Suite C   Phone: 513-777-2428 
West Chester, Ohio  45069    Website: www.positiveleaps.org  
Additional Locations: 
4600 Beechwood Suite 700 Cincinnati, OH 45244 513-777-2428 
 
Agency Description: Positive Leaps is a pediatric mental health facility that provides Outpatient & Intensive 
Outpatient Therapy to children of all ages. Additionally, we have an Intensive Day Treatment program for 
children ages 18 months through the end of the 8th year of age with moderate to severe behavior. 
Area Served: Butler, Clermont, Hamilton, Warren, Brown, and Montgomery Counties 
Eligibility Requirements: Children of all ages 
Services Provided: Outpatient & Intensive Outpatient Therapy, Intensive Day Treatment 
Language Services: English Only 
 
 
 
 
 
 
 
 

http://www.ppswo.org/
http://www.positiveleaps.org/
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__________________________________________________________________________________________________ 

Primary Health Solutions 
210 S. 2nd St.      Phone: 513-454-1460 
Hamilton, Ohio  45011    Website: www.myprimaryhealthsolutions.org  
Additional  Locations: 
PHS Hamilton West - 903 N.W. Washington Blvd., Hamilton 45013 
PHS Middletown - 1036 S. Verity Parkway, Middletown 45044 
PHS Oxford - 10 N. Locust St., Suite A, Oxford 45056  
Fairfield City School Based Health Center - 211 Donald Dr., Suite B, Fairfield 45014 
Hamilton City School Based Health Center - 250 N. Fair Ave., Suite B, Hamilton 45011  
PHS Express Care - 1036 S. Verity Parkway, Middletown 45044 
   
Agency Description: Primary Health Solutions is a non-profit, safety-net healthcare provider with a mission to 
improve community wellness through access to quality, affordable integrated healthcare. We provide: Primary 
Healthcare, including Family practice, pediatrics, OB/GYN, Express Care - after hours and weekends, Dental 
Services, Vision Care, Behavioral Health, Pharmacy, WIC - Women, Infants & Children. We accept all patients, 
and all types of Insurance. We offer a sliding scale fee for uninsured 
Area Served: Butler County 
Eligibility Requirements: New patients need: proof of income, photo ID, proof of address, insurance card (if 
applicable). Medicaid or Medicare card (if applicable) 
Services Provided: Primary Health Care, Family Practice, Pediatrics, OB/GYN, Express Care, Dental Services, 
Vision Care, Behavioral Health, Pharmacy, WIC- Women, Infants & Children 
Language Services: Translation Services Available 
__________________________________________________________________________________________________ 

Red Treehouse 
       Website: www.redtreehouse.org 
 
Agency Description: Raising a Family Can Be Tough! Discover answers; make connections; and find hope at 
www.redtreehouse.org.  The Red Treehouse website is Ohio's FREE online resource providing valuable 
information and connections, for families (and those supporting the families) dealing with disability or other 
challenges. 
Area Served: statewide website 
Eligibility Requirements: none 
Services Provided: information resource website 
Language Services: English Only 
 
 
 
__________________________________________________________________________________________________ 

http://www.myprimaryhealthsolutions.org/
http://www.redtreehouse.org/
http://www.redtreehouse.org/
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ResCare 
7908 Cincinnati-Dayton Rd. Suite M   Phone: 513-858-4550 
West Chester, Ohio  45069    Website: www.Rescare.com  
Additional Locations: 
We have many locations in Butler, Hamilton, and Clermont counties 
 
Agency Description: We provide a wide range of services to individuals with special needs. 
Area Served: Butler, Hamilton, and Clermont counties 
Eligibility Requirements: We provide a wide range of services for individuals with special needs 
Services Provided: Residential homes, 24 hour nursing, leisure and recreational based day programming, in 
home care, remote monitoring, and much more. 
Language Services: English Only 
 
 
 
_________________________________________________________________________________________________ 

Shared Harvest 
5901 Dixie Highway     Phone: 513-874-0114 
Fairfield, OH 45014     Website: www.sharedharvest.org 
 
Agency Description: Shared Harvest Foodbank’s core program is food banking which collects, warehouses, 
transports & distributes contributions of wholesome surplus food & other grocery style products to 120+ food 
pantries, soup kitchens, shelters & similar non-profits which provide either hot meals or bags of groceries to 
people in emergency need; and acts as a mixing center providing USDA commodities to five sister Foodbanks 
serving an additional 34 Ohio counties. 
Area Served: Butler, Warren, Preble, Darke & Miami counties in Ohio. 
Eligibility Requirements: Varies per program 
Services Provided: Commodity Supplemental Food Program (CSFP) – is a federally-funded nutrition program that 
provides a monthly allotment of 35 pounds of nutritious supplemental food for persons over age 60 and whose 
income is at or below 130% of the federal poverty line.   
SNAP Food Stamp Outreach – Local food pantries and social services agencies host our outreach staff, who 
provide program education about, and nutrition benefits of, the Food Stamp Program, offering assistance with 
completing application forms; collecting necessary documents, faxing completed applications to County Job & 
Family Services and providing follow-up services. 
Language Services: English Only 
 
 
 
 
 
__________________________________________________________________________________________________ 

http://www.rescare.com/
file://bcescfs/shared/FCFC/FCFC%20Administration/No%20Wrong%20Door/www.sharedharvest.org
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Sojourner Recovery Services/Perinatal Program 
294 N Fair Avenue     Phone: 513-896-2117 
Hamilton, Ohio  45011    Website: www.sojournerrecovery.org    
Additional Locations: 
1020 Symmes Road, Fairfield, Ohio 45014  513-868-7654 
 
Agency Description: The Sojourner Perinatal Program is a prevention program providing drug and alcohol 
education to pregnant women and women of childbearing age. Education is focused on substance use during 
pregnancy and the risks to the unborn baby. In addition to education, case management and referrals are also 
provided to pregnant and postpartum women struggling with substance abuse. Perinatal Services can be 
provided in a treatment facility, in the client's home, OB/GYN office, hospital, agency, etc. 
Area Served: Butler County 
Eligibility Requirements: Education provided to pregnant and postpartum women, and women of childbearing 
age. Support partners are also encouraged to participate. Ongoing perinatal services are provided to pregnant 
women and postpartum mothers (delivered within last 12 months) who are struggling with substance abuse. 
Services Provided: ATOD (alcohol, tobacco and other drugs) prevention education, case management services 
including referrals for substance abuse treatment, prenatal care, mental health, housing, food, parenting 
education and support, domestic violence. 
Language Services: English Only 
__________________________________________________________________________________________________ 

St. Joseph Orphanage 
5400 Edalbert Drive     Phone: 513-741-3100 
Cincinnati, Ohio  45239    Website: www.SJOkids.org  
Additional Locations: 
Main Contact Info: 513.741.3100 (Phone) 513-741-0875 (Fax) admissions@SJOkids.org 
Butler County Office - 6975 Dixie Highway (State Route 4) Fairfield, OH 45014  
Villa Campus - 5400 Edalbert Drive Cincinnati OH 45239 
Dayton Office - 3131 South Dixie Drive, Suite 220 Moraine, Ohio 45439  
Altercrest Campus - 274 Sutton Rd Cincinnati OH 45230  
Oxford Resource Center - 5445 College Corner Pike Oxford, Ohio 45056 
   
Agency Description: St. Joseph Orphanage (SJO) is a Comprehensive Behavioral Health & Educational 
Treatment Agency providing various Behavioral Health Services, Education Programs, Foster Care, and 
Medication Management. SJO is the oldest social service agency founded as an orphanage over 188 years ago 
& has transitioned from a traditional orphanage to an innovative Behavioral Health Agency. We serve over 
3,000 kids & young adults a year who suffer with mental health concerns often due to trauma, abuse, & 
neglect. 
Area Served: 3 - 22 (and guardians if necessary) 
Eligibility Requirements: Must have a suspected mental health disorder, Updated DSM-5 Assessment by us or 
another provider, Ages 3 - 22, Other requirements vary by program (residential & educational services require 

http://www.sojournerrecovery.org/
http://www.sojournerrecovery.org/
http://www.sjokids.org/
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a referral). Contact Our Central Access Team To Get Started 
Services Provided: WALK IN HOURS FOR SERVICES - NO WAIT LIST- Assessment, Case Management 
(Community or Home Based), Therapy & Counseling Services, Transition To Independence, Pharmacological 
Management REFERRAL BASED-Intensive Home Based Treatment, Parent Child Interaction Therapy, Substance 
Use Disorder, Specialized Education, Partial Hospitalization - Group Therapy, Residential Crisis Stabilization 
Unit, Independent Living Services  
 FOSTER CARE -  Therapeutic Foster Care, Foster Parent Training & Licensing 
Language Services: Translation Services Available 
__________________________________________________________________________________________________ 

Stepping Stones, Inc. 
5650 Given Road     Phone: 513-965-5109 
Cincinnati, Ohio  45243    Website: www.steppingstonesohio.org  
Additional Locations: 
Allyn Campus 1414 Lake Allyn Road Batavia, Ohio 45103 (513) 831-4660 
BeauVita West 5195 North Bend Road Cincinnati, Ohio 45211 513-831-4660 
UCP Campus 2300 Drex Avenue Norwood, OH 45212 (513) 831-4660 
   
Agency Description: Stepping Stones was founded in 1963 as Greater Cincinnati's first summer camp for 
children. Today, Stepping Stones is a United Way partner agency meeting educational, social, recreation and 
respite needs for more than 1,000 children, teen and adults in year-round and seasonal programs. We serve 
individuals age 5-65+ who have developmental and intellectual disabilities including autism, cerebral palsy, 
Down syndrome, seizure disorders and other disabilities. 
Area Served: East side (Batavia), Cincinnati (Norwood), Westside (Monfort Heights), as well as 16 school 
districts in greater Cincinnati and Northern Kentucky 
Eligibility Requirements: Individuals may choose to pay privately for services. Stepping Stones accepts 
payment from several third-party funding sources, including: I/O, Level 1 and SELF waivers from the state of 
Ohio, Hamilton County local levy funding, Clermont County Contract (Allyn campus only), Clermont County 
Individual Budget, as well as Family Support Services, and Extended School Year Services. 
Services Provided: Weekend respites and overnight summer camps at our Allyn Campus; Adult Day Services at 
our BeauVita, UCP and Allyn Campuses; summer day camps for children and teens at our Given and Allyn 
campuses; weekend recreational programs during the academic school year for ages 5-25 at our Given 
Campus; Step-Up, our Autism Alternative Education Program; weekend social activities for adults ages 21+. 
Language Services: English Only 
 
 
 
 
 
 
 

http://www.steppingstonesohio.org/
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__________________________________________________________________________________________________ 

Supports to Encourage Low-income Families (SELF) 
1790 S. Erie Hwy., Suites A-E    Phone: 513-868-9300 
Hamilton, Ohio  45011    Website: www.selfhelps.org  
 
Agency Description: Supports to Encourage Low-Income Families (SELF) helps hard-working individuals find a 
path to live their dreams and better support their families in the future. SELF’s mission is to enhance the 
quality of life for Butler County residents by impacting the causes of poverty and empowering individuals to 
achieve, sustain and advocate self-sufficiency. 
Area Served: Butler County 
Eligibility Requirements: Income eligibility for enrollment in programs is up to 200% of the Federal Poverty 
Level. 
Services Provided: We offer self-sufficiency programs that help people learn new skills, find a job, budget and 
save more money or even start a small business. We also help with utility assistance, home repairs and 
mobility modifications, and weatherization for low-income people in Butler County, Ohio. 
Language Services: English Only 
__________________________________________________________________________________________________ 

Talbert House 
7116 Office Park Dr.     Phone: 513-785-6922 
West Chester, Ohio  45069    Website: www.talberthouse.org  
Additional Locations: 
Union Day School/Union Day Outpatient Services  7116 Office Park Dr. West Chester, OH 45069 
 
Agency Description: Talbert House operates the Union Day School and Outpatient Services out of the West 
Chester location. UDS is a collaborative partnership between Talbert House and Butler County Education 
Service Center. Students receive individualized educational services as well as individual and group therapy to 
address a wide range of emotional and behavioral disorders that present barriers to success in school. 
Behavioral health services are also offered in an outpatient setting after school hours. 
Area Served: All of Butler County 
Eligibility Requirements: Pay type accepted: Ohio Medicaid, Self-Pay, Private Insurance (out of network), 
Mental Health Board subsidy for those who qualify, and sliding fee scale for those who qualify. For UDS, 
students must be referred by their district school and agree to participate in behavioral health services. For 
Outpatient services, clients must be under the age of 21 and/or enrolled in school. 
Services Provided:  Community Psychiatric Supportive Treatment (Case Management), Counseling (Individual 
& Group), Diagnostic Assessment, Mental Health Consultation, Pharmacological Management (Medication) 
Language Services: Translation Services Available 
 
 
__________________________________________________________________________________________________ 
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The Center for Family Solutions 
400 N. Erie Hwy, Suite C    Phone: 513-887-4303 
Hamilton, Ohio  45011    Website: www.centerforfamilysolutions.org  
 
Agency Description: The Center for Family Solutions (CFS) is a non-profit organization that offers training, 
support services, prevention, and wellness activities in Butler County, Ohio in the areas of domestic & family 
violence, child abuse, and crime victim support. 
Area Served: Butler County 
Eligibility Requirements: Butler County resident 
Services Provided:  adult support groups, school-based prevention/education groups, CPO assistance and 
victim advocacy through Domestic Relations court, criminal court victim advocacy through Hamilton and 
Middletown Municipal Courts, Information & referral 
Language Services: Translation Services Available 
__________________________________________________________________________________________________ 

The National Youth Advocate Program 
11156 Canal Rd.     Phone: 513-772-6166 
Cincinnati, Ohio  45241    Website: www.nyap.org  
Additional Locations: 
The National Youth Advocate Program 11156 Canal Rd. Suite A. Cincinnati, OH 45241 
 
Agency Description: The National Youth Advocate Program is a non-profit therapeutic foster care and 
outpatient mental health agency. We provide case management, CPST, AOD, Therapy, and 
psychopharmacological management services. 
Area Served: Cincinnati, Dayton, Akron, Columbus, Dayton, Lima, Newark 
Eligibility Requirements: Must have Medicaid insurance. 
Services Provided: CPST, Case Management, Psychopharmacology, AOD, Therapy 
Language Services: Translation Services Available 
__________________________________________________________________________________________________ 

United Way of Oxford, Ohio and Vicinity 
30 Park Place West     Phone: 513-523-0991 
Oxford, Ohio  45056     Website: www.uwoxford.org  
 
Agency Description: We seek to mobilize the caring power of our communities to achieve measurable 
improvement in the lives of our most vulnerable residents by partnering with neighborhood agencies, 
government, businesses, foundations and volunteers. We collaborate with those in our community who have 
a vested interest in local needs bringing these groups together in a shared agenda to more effectively create 
large-scale change at the local level. 
Area Served: Butler County- City of Oxford, Townships: Oxford, Hanover, Riley and Milford 
Eligibility Requirements: Any individual living within Butler County 

http://www.centerforfamilysolutions.org/
http://www.nyap.org/
http://www.uwoxford.org/
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Services Provided: Connect individuals to available information, community services and volunteer 
opportunities in Butler County. 
Language Services: English Only 
 
__________________________________________________________________________________________________ 

Women Helping Women 
6 S. 2nd St. Suite 828     Phone: 513-523-1006  
Hamilton, OH 45011     Website:  www.womenhelpingwomen.org    
Additional Locations:     24 Crisis Hotline (513)381-5610 
Hamilton County Location:  215 E 9th St, Cincinnati, OH 45202 Phone: 513-381-5610 
Adams/Brown County: 482 Rice Dr., West Union, OH  45693 Phone: 937-544-6000 
 
Agency Description: Women Helping Women serves all survivors of sexual assault in Butler County, and serves 
all survivors of sexual assault, domestic violence, and stalking in Hamilton, Brown and Adams Counties. 
Area Served: Butler, Hamilton, Brown and Adams Counties 
Eligibility Requirements: Just have to be a survivor! 
Services Provided: All services are free and confidential including, 24 hour crisis line, support groups, therapy, 
and court, hospital, and law enforcement accompaniment. 
Language Services: Translation Services Available 
__________________________________________________________________________________________________ 

Young Life 
5850 Boymel Drive Suite 6    Phone: 513-320-5163 
Fairfield, Ohio  45014     Website: https://greatmiami.younglife.org/  
 
Agency Description: Young Life is a non-profit Christian organization that consists of caring adults who go into 
communities and build relationships with students in a mentor-like way who care for them and show them 
Christ from middle school age through college including students with disabilities and teen moms. We believe 
in the power of presence. Kids' lives are dramatically influenced when caring adults come alongside them, 
sharing God's love with them. 
Area Served: Hamilton, Fairfield, Lakota, Ross, Harrison, Oxford, New Miami 
Eligibility Requirements: Students with disabilities from high school age to 21. Teen moms and pregnant 
moms under 21. All students from middle school to high school in the Great Miami area 
Services Provided: Mentor-like relationship, weekly or monthly meetings that provide community and 
mentors to help them grow in their faith and be in a positive, encouraging environment with healthy, 
encouraging relationships 
Language Services: English Only 
 

http://www.womenhelpingwomen.org/
http://www.womenhelpingwomen.org/
https://greatmiami.younglife.org/
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Butler County Board of Developmental Disabilities 

Butler County Department of Job and Family Services  

Butler County Educational Service Center 

Butler County Family & Children First Council 

Butler County Health Department 

Butler County Mental Health and Addiction Recovery  

Butler County United Way  

Catholic Charities Southwest Ohio  

Community Behavioral Health 

Community Meal Center 

Envision Partnerships  

Family Resource Center 

Hamilton City Health Department 

Middletown City Health Department 

Positive Leaps 

Supports to Encourage Low-income Families (SELF) 

Partner Agencies 
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