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In a consumer study about dynamics between wealth
managers and their clients, Five Star Professional polled
wealth managers and consumers about communications. Both
groups said that connecting three to four times a year is the
right communications strategy, but expectations are not
aligned in all areas:

° 29 percent of consumers want to be contacted by their
wealth manager whenever events require an update; only 7
percent of wealth managers say they contact clients based
on the impact of events.

° 63 percent of consumers say they receive the right amount
of communication from their wealth manager.

From research conducted by Five Star Professional, April 2011.

Wealth managers, broadly defined, are those
individuals who help you manage your financial
world and/or implement aspects of your financial
strategies. Common examples of wealth managers

managers in the Indianapolis area.®

A Select

i Although this list is a useful tool for anyone looking for help in man
1mplement1ng aspects of their financial strategies, it should not be considered exhaustive. Und
wealth managers who, for one reason or another, are not on this year’s list.

Award

registered with FINRA or the SEC.

In order to consider a broad population of high-qua
are identified by one of three sources: firm nominat:
based on industry standing. Self-nominations a
candidates were identified using internal and external
more than 2,700 registered financial services professionals and all identified financial se

2012 Indianapolis

Five Star
Wealth Managers

are financial advisors, financial planners, investment
advisors, tax advisors and estate planning attorneys.

How do you find a wealth manager with experience, who
has a good base of clients with high retention rates, and
who has undergone a regulatory and complaint review?
And when you find them, are they accepting new clients?

Indianapolis Monthly and Five Star Professional partnered to
find wealth managers who satisfy 10 objective eligibility
and evaluation criteria that are associated with wealth
managers who provide quality services to their clients.
Among many distinguishing attributes, the average one-
year client retention rate for this year’s award winners is
more than 96 percent.

~“Don't listen to other people. Investigate

for yourself. Be wary of advisers who say

they never had a down year”
— Five Star Wealth Manager

The 2012 Five Star Wealth Managers are a select group, representing less than 5 percent of the wealth

cial world or
any excellent
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Determination

Award candidates who satisfied 10 objective eligibility and evaluation criteria that are
associated with wealth managers who provide quality services were named 2012 Five Star
Wealth Managers.®

Eligibility Criteria - Required®

1. Credentialed as an investment advisory representative (IAR), a FINRA-registered
representative, a CPA or a licensed attorney.

2. Actively employed as a credentialed professional in the financial services industry for a
minimum of five years.

3. Favorable regulatory and complaint history review.®

4. Fulfilled their firm review based on internal firm standards.

5. Accepting new clients.

Evaluation Criteria - Considered®

6. One-year client retention rate (the average one-year client retention rate of this year’s
award winners is more than 96 percent).

7. Five-year client retention rate.

8. Non-institutional discretionary and/or non-discretionary client assets administered (this
year’s award winners administer an average of $119 million in client assets).

9. Number of client households served (on average, this year’s award winners serve (266
households).

10. Education and professional designations.

Research

* Wealth managers do not pay a fee to be considered or
placed on the final list of Five Star Wealth Managers.

e The Five Star award is not indicative of the wealth manager’s future performance.

* Wealth managers may or may not use discretion in their practice and therefore may not manage
their clients’ assets.

* The inclusion of a wealth manager on the Five Star Wealth Manager list should not be construed
as an endorsement of the wealth manager by Five Star Professional or Indianapolis Monthly.

* Working with a Five Star Wealth Manager or any wealth manager is no guarantee as to future
investment success, nor is there any guarantee that the selected wealth managers will be awarded
this accomplishment by Five Star Professional in the future.

* Five Star Professional is not an advisory firm, and the content of this article should not be
considered financial advice. For more information on the Five Star award and the research/
selection methodology, go to www.fivestarprofessional.com.

* M 1,375 award candidates in the Indianapolis area were considered for the Five Star Wealth
Manager award. 387 (approximately 29 percent of the award candidates) were named 2012 Five
Star Wealth Managers.

@ Wealth managers were required to certify that any information they provided was accurate.
© Criteria 4, 8 and 9 do not apply to attorneys or CPAs.
@ As defined by Five Star Professional, the wealth manager has not:
* Been subject to a regulatory action that resulted in a license being suspended or revoked, or payment of a fine.
* Had more than a total of three customer complaints filed against them (settled or pending) with any regulatory authority or
Five Star Professional’s consumer complaint process.
¢ Individually contributed to a financial settlement of a customer complaint filed with a regulatory authority.
e Filed for personal bankruptcy.
* Been convicted of a felony.

Five Star Professional conducts a regulatory review of each nominated wealth manager using the Investment Adviser Public Disclosure (IAPD) website. Five Star Professional also
uses multiple supporting processes to help ensure that a favorable regulatory and complaint history exists. Data submitted through these processes was applied per the above criteria:

* Each wealth manager who passes the Five Star Professional regulatory review must attest that they meet the definition of favorable regulatory history, based upon the criteria

listed above.

WEALTH
MANAGER

The Five Star award goes to less
than 7 percent of wealth managers.

Insights from Five Star
Wealth Managers

Wishful thinking is not
planning. If you plan
for the worst, you will
never be unpleasantly
surprised.”

Clients don’t care how
much you know until

they know how much
you care.”

Only invest in
something that
you understand.”

What matters most is
how you recover from
setbacks.”

¢ Five Star Professional promotes via local advertising the opportunity for consumers to confidentially submit complaints regarding a wealth manager.

* Five Star Professional contacted approximately 1 in 12 households identified as having a high propensity to use the services of wealth managers in order to provide consumers the
opportunity to submit complaints regarding a wealth manager. More than 22,400 households in the Indianapolis area were contacted.

The Five Star Wealth Manager selection criteria was updated for the 2012 award year. 2005 - 2011 Five Star Wealth Managers scored highest in overall satisfaction based on feedback
from clients, peers and industry experts. No more than 7 percent of wealth managers receive the award each year. The selection process for the 2005 - 2011 award winners can be

found at www.fivestarprofessional.com/2011/ wealth_managers_research_overview.php.
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Award winners listed by primary services and listed alphabetically by last name.

| Business Planning

John Boyd - Barnes & Thornburg
Kent Broach - Wooden McLaughlin
Stephen Dobias - Somerset, CPAs
Patrick Early - Somerset, CPAs

Ron Lenz - Katz Sapper & Miller
Michael McCaslin - Somerset, CPAs

Jeffrey Peek - Hall Render Killian Heath &
Lyman

Jeffery Risinger - Jeffery B. Risinger
Page 22

David Williams Russell - Harrison & Moberly
Anita Sherman - Greenwalt, CPAs
Paul Watko - Mack Financial Group

John Weingardt - Peachin Schwartz &
Weingardt

Estate Planning
Kevin Alerding - Ice Miller
Vicki Anderson - Hackman Hulett & Cracraft

Patricia Seasor Bailey - Doninger Tuohy &
Bailey

Robert Becker - Richards Boje Pickering
Benner & Becker

Jay Benjamin - Katz Sapper & Miller

MaryEllen Kiley Bishop - Cohen Garelick &
Glazier

Kristine Bouaichi - Ice Miller

Brett Carlile - Frank & Kraft, Attorneys at Law
Paul Corsaro - Bingham Greenebaum Doll
Ron Davis - Frank & Kraft, Attorneys at Law

Sean Fahey - Hall Render Killian Heath &
Lyman J

Marvin Frank - Frank & Kraft, Attorneys at
Law

John Gardner - Faegre Baker Daniels

Richard Hall - Hall Koehler

Diane Kennedy - Diane Hubbard Kennedy,
Attorney at Law

Richard Kissel - Taft Stettinius & Hollister
Pamela Koehler - Hall Koehler

Paul Kraft - Frank & Kraft Wealth Care
Corporation

Dennis Lager - Faegre Baker Daniels
Claire Lewis - Law Office of Claire E. Lewis

Douglas Long - Hall Render Killian Heath &
Lyman

Jane Merrill - Attorney at Law

Gracia-Jean Meyer - Meyer Law

Susan Michael - Adinamis Michael & Saunders
Robert Oakley - Dilley & Oakley

Anne Poindexter - Campbell Kyle Proffitt
Page 15

Richard Randall - Randall Law Offices
Rodney Retzner - Krieg DeVault

Kent Rollison - Faegre Baker Daniels
Jennifer Ruby - Ruby Law

Jeff Saunders - Adinamis Michael & Saunders
Martha T. Starkey - Harrison & Moberly
Tamatha Stevens - Stevens & Associates

Nancy Wilson - Wilson Wealth Solutions/
LPL Financial Page 22

Daniel Yates - Bose McKinney & Evans

Financial Planning
Benjamin Abraham - MetLife Resources

Gabriele Allen - Thurston Springer Miller
Herd & Titak  Page 12

Martin Armbruster - Sherman &
Armbruster Page 21

Daryl Arnett - Arnett Financial Services
Group Page 18

Ronald Austin - Ronald P. Austin, CPA

Kristi Baker - Compensation Systems

Jay Barclay - DCS Wealth Advisory Services
Stephen Barrett - Strategic Financial Group
Nancy Beck - Beck Financial Strategies
Elaine Bedel - Bedel Financial Consulting

Richard Bellmer - Deerfield Financial
Advisors Page 16

Michael Berlier - DCS Wealth Advisory
Services

William Bersbach - Liberty Financial
Advisors Page 18

Robert Best - Morgan Stanley Smith Barney

F. David Bixler - Capital Strategies
Page 19

Dennis Blair - Ameriprise Financial Services,
Inc.

Florence Brown - WestPoint Financial Group

Lisa Brown - Ameriprise Financial Services,
Inc.

Beau Browning - Browning/Pike Financial
Management

Christopher Buczek - AXA Advisors

Thane Bushong - Private Capital Management
Group

Mark Cade - The Financial Junction/Raymond
James Financial Services

Kelly Carlisle - Morgan Stanley Smith Barney

Vincent Catania - Quantum Retirement
Consultants

Kevin Clasen - WestPoint Financial Group

Brad Cougill - Deerfield Financial Advisors
Page 16

Nancy Cunning - Financial Partners Group

Matthew Derado - Ameriprise Financial
Services, Inc.

Adan Diaz - Grunawalt Baer Diaz Financial

Kevin Dolen - Ameriprise Financial Services,
Inc.

Stephen Duning - Ameriprise Financial
Services, Inc.
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