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Ms. Ally Orwig 

Project Coordinator 

Indiana Rural Health Association 

2901 Ohio Blvd., Suite 240 

Terre Haute, IN 47803 

  

Reference: The Indiana Telehealth Network RFP HCF-08 Due March 29, 2019 by 3PM ET. 

2.1. COVER LETTER (2.1.1-2.1.5) 
 

Dear Ms. Orwig,  

 

Metro Fibernet, LLC is pleased to submit this response to the Request for Proposal for Internet Connectivity and Transport 

services for the Indiana Telehealth Network (“RFP”).   This letter shall act as Metronet’s acknowledgement, understanding 

and agreement regarding the general information set forth in Section 1 of the RFP.  Metro Fibernet, LLC and its affiliate 

CMN-RUS, Inc. (collectively “Metronet”) have a state-of-the-art 100% fiber network, significant experience deploying 

Internet and Transport services to USAC customers.  Metronet is poised and positioned to provide the products and/or 

services that meet the requirements in Sections 2.4 and 2.5 of the RFP as more specifically described below.  Metronet is 

willing to provide these products and/or services pursuant to the terms of the RFP in full compliance with FCC rules and 

regulations for the Healthcare Connect Fund.  

 

In formulating our response to the RFP, we considered the requirements and objectives of each Health Care Participant 

(“HCP”).  While there are numerous competing technologies that can deliver bandwidth, Metronet offers a future proof 

100% fiber solution all the way to the customer premises.  Metronet utilizes an all fiber network to deliver our services 

which gives us the ability to seamlessly increase the bandwidth capacity of an end user with minimal provisioning. Most 

importantly, Metronet can deliver these high quality reliable transport services often at price points at or below those 

offered for inferior competing services.   

  

Metronet’s advantage over other providers not only lies in its almost limitless bandwidth capabilities, but also in our 

excellent reliability and unwavering commitment to customer service. Although Metronet’s corporate headquarters is 

located in Evansville, Indiana, we have strived to establish a local presence in the communities we serve.  Metronet 

currently operates retail storefronts staffed with local technicians within its service territory in Indiana, Kentucky, Illinois 

and Michigan. These locations allow us to address customer issues quickly and effectively with prompt responsive times.  

We always strive to provide each customer with a superior level of account management and proactive personal service.   

 

Our local presence and demonstrated track record of customer service has allowed Metronet to successfully earn the 

business of many anchor institutions in the communities we serve including, multiple school districts, colleges/universities, 

hospitals, libraries and city governments.  

 

 

  

3701 Communications Way 
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Our locally based Metronet team, comprised of sales and technical professionals, has the experience and qualifications to 

ensure a well planned and executed service installation.  We fully anticipate implementing our solution within the 180 

days’ requirement listed in the RFP subject to events outside of our control. Following installation, the healthcare 

participants will always have that ability to reach a live member of our team to assist with and resolve any service issues 

in a timely manner.  

Metronet’s solution will not only meet the healthcare participants’ current and future needs, but will also immediately 

enhance its current Internet and transport service offerings.  Metronet has been relentless in its pursuit to provide the 

communities we serve with the best technology and products available. In addition to Internet and transport services, 

Metronet provides a full suite of telecommunication services including hosted VoIP (HPBX), PRIs, SIP Trunking, Managed 

Wi-Fi services, traditional POTS, and IPTV.  

 

Our proven track record of providing excellent customer service will also ensure that the healthcare participants receive 

the best possible customer experience.   When coupled with our competitive pricing structure, we believe our advanced 

fiber services will provide not only the best possible value but will also be flexible, scalable, future proof and supported 

by a company known for its unparalleled customer service.   

 

It is Metronet’s pleasure to submit this document for consideration and agrees to perform the required tasks in 

accordance with the terms and conditions specified in the master agreement. We appreciate the opportunity to earn your 

business.  

 

Should you have any questions as you review our response to this RFP, please reach out to me at 812-759-7958 as well 

as the principal contact for the proposal:  

Monica Piguet, Manager of Sales Engineering 317-599-1194 /monica.piguet@metronetinc.com. 

 

 

 

Sincerely, 

 

 

 

 

 

Kevin Stelmach, General Manager 

Kevin.Stelmach@metronetinc.com 

Phone (812) 759-7958 

Fax (812) 759-1856 

 

 

 

 

 

 

 

 

 



3 

 

 

 

 

2.2 BUSINESS PROPOSAL 

 
2.2.1 General (OPTIONAL) 

Metronet was formed to build 100% fiber networks for purposes of delivering broadband voice, video and data 

services to residential and business consumers. In 2005, Metro Fibernet, LLC’s affiliate, CMN-RUS, Inc., received a 

$106-million-dollar loan from the Broadband Program through the US Department of Agriculture to build out 10 

rural communities in the State of Indiana.  After successfully deploying services in those markets, Metro Fibernet, 

LLC along with CMN-RUS, Inc. (together “Metronet”) have expanded to an additional 36 communities including, 

most recently, Davenport, Iowa. Currently, Metronet fiber facilities pass nearly 260,000 homes and businesses.  

Metronet is backed by high net worth investors and a major private equity firm.  As a result of our performance 

and the capital provided by these investors, Metronet has a strong balance sheet and significant resources to 

operate and expand the business. In 2014, Metronet set out to bring 1 Gigabit Internet service to all communities 

served by Metronet. This was another step in our continued commitment to create a foundation that will make 

the cities and rural communities we serve stronger and allow them to foster innovation, drive job creation and 

stimulate economic growth and development for years to come. 

 

 
2.2.2. Respondent’s Company Structure 

Metro Fibernet, LLC is a Nevada limited liability company, with authority to conduct business in the State of 

Indiana.   It has a Certificate of Territorial Authority from the Indiana Utility Regulatory Commission to provide 

telecommunications services in Indiana.  CMN-RUS, Inc., Metro Fibernet’s affiliate, has a statewide video 

franchise.  Metronet provides voice, video and data services to residential and commercial 

customers.  Metronet utilizes an employee holding company, Q Services, LLC for its employees. 

  
(Refer to Appendix A for the Certificate of Authority  

(Refer to Appendix B for the Organization Chart 

 

2.2.3. Company Financial Information 

Throughout our organization, Metronet has the personnel in place to provide the best long term service solution 

to each Health Care Participant (HCP). Our senior management team has a history of successfully operating and 

growing communications companies.  Key members of this team previously oversaw the development of a long 

haul fiber transport network from a company that started with 43 route miles operating in 1 State to one with 

over 33,000 route miles operating in 18 states over a 12-year period.  This same team has also successfully 

managed the growth of Metronet from its inception.  Additionally, Metronet is backed by high net worth investors 

and a major private equity firm.  As a result of our performance and the capital provided by these investors, 

Metronet has a strong balance sheet and significant resources to operate and expand the business. 

 

  
(Refer to Appendix C for the Income Statement and Balance Sheet)  
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2.2.4. Integrity of Company Structure and Financial Reporting 

Metronet’s Chief Financial Officer (CFO) has reviewed any/all financial information supplied with this proposal 

and accepts responsibility for the thoroughness and correctness of the financial documents included in this RFP.  

 

 

2.2.5. Contract Terms/Clauses  

Metronet agrees to perform the required tasks in accordance with the terms and conditions specified in the 

master agreement: 

  

 

· Authority to Bind Contractor  

· Duties of Contractor, Rate of Pay, and Term of Contract  

· Compliance with Laws  

· Drug-free Workplace Provision and Certification  

· Indemnification  

· Governing Laws  

· Non-discrimination clause  

· Payments  

· Service Level Agreement, including availability requirements  

· Penalties/Interest/Attorney’s Fees  

· Non-collusion and Acceptance  

· Service Level Credits  

 
(Refer to Appendix D for Master Services Agreement) 

 

2.2.6. References   

 Kings Daughter’s Hospital 

1373 E SR 62 

Madison, IN 47250 

Greg Deaton, Network Operations Director 

(812) 801-0390 

deatong@kdhmadison.org 

Metronet Services:  Wide Area Network/Transport services, Internet, phone service, and TV for all rooms and 

hospital locations. 

Customer since 2011 

 

Good Samaritan Hospital 

520 S. Seventh St. 

Vincennes, IN 47591 

Marsha Danielson, Director of Information Systems, (812)885-3855/mdanielsen@gshvin.org 

Perry Snyder, Manager of Cardiac Cath Lab, (812) 885-3920 

Metronet services:  Internet Services and phone services. Customer since 2010 
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Fayette Regional Health Systems 

1941 Virginia Avenue 

Connersville, IN 47331 

Trish Jarboe, Network Administrator 

(765) 827-8846 

trishJ@fayetteregional.org 

Metronet Services:  Cable TV Service for all hospital rooms and satellite hospital office, Internet services for all 

locations, phone service for all locations. Customer since 2010 

 

Parkview Wabash Hospital 

701 N. East Street 

Wabash, IN 46992 

David Brinson, IT Director 

(260) 569-2180 

dbrinson@wchospital.com 

Services –  Wide Area Network, internet, bulk TV 

Customer since 2010 

 

Schneck Medical Center 

411 W. Tipton Street 

Seymour, IN 47274 

Les Chase, Manager Environmental Services/Bio-Med 

(812) 522-0492 

lchase@schneckmed.org 

Services –  Cable TV Service for all hospital rooms and satellite hospital offices, internet service, phone service 

Customer since 2007 

 

Madison State Hospital 

711 Green Road 

Madison, IN 47250 

Johnnetta Day, Program Director 

(812) 265-7311 

johnettaday@fssa.in.gov 

Services –  Cable TV service for all rooms on Hospital Campus 

Customer since 2013 

 

Putnam County Hospital 

1542 S. Bloomington Street 

Greencastle, IN 46135 

Jon Hall 

(765) 655-2681 

jhall@pchosp.org 

Services –  2 PRI’s and POTS lines 

Customer since 2007 
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2.2.7. Authorizing Document 

Respondent personnel signing the Cover Letter of the proposal must be legally authorized by the organization to 

commit the organization contractually. This section shall contain proof of such authority.  
 

 (Refer to Appendix E for the Metro Fibernet, LLC Operating Agreement 

  

 

2.2.8. Subcontractors  

 
Metronet subcontracts the physical construction of the network including the placement of fiber optic cables, 

conduits, splicing and fiber terminations.  Prior to being eligible to participate in the work each potential 

subcontract must complete a qualification process that we use to evaluate the subcontractors’ ability to perform 

the requested work.  The qualification process evaluates such items as management, resources, equipment, 

bonding capacity, prior work history, safety, etc.  After successfully completing the qualification process we then 

request competitive bids from qualified contractors for specific portions of the work.   

 

As of the date of this proposal Metronet has not entered into any subcontract agreements for the physical 

construction of the proposed network.  Further, we understand that Metronet is responsible for the 

performance of the work, including that work which may be performed by subcontractors.  Metronet will 

provide the management, inspection and other resources as required to ensure that the work is completed to 

the specified design, construction and quality standards for the project. 

 

 

2.2.9. Redundancy  
Metronet’s fiber ring topology provides full redundancy from our Point of Presence (POP) / local hut to our core 

routing infrastructure.  Our core routers then have the ability to automatically failover in the event of an 

internet outage or fiber cut. The failover would be a transparent, non-event, transition for the customer.    

 

 

2.2.10. FCC and USAC Requirements 

Metronet fully complies with all FCC and USAC Requirements. The Service Provider Identification Number (SPIN) 

for Metronet is 143049173. 
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2.3. TECHNICAL PROPOSAL  
 Metronet is only bidding at locations where facilities currently exist.  
 

 

2.4. PHASE 1:  Provide/Improve/Upgrade Connectivity to Indiana Healthcare Participants 
 

 

2.4.1. Respondents may utilize qualified subcontractors to perform the work, but the selected respondent will 

be responsible for all work.  

 

Metronet will be utilizing subcontractors to perform any outside plant construction (if required) and may utilize 

subcontractors to complete the inside cabling work at some locations. Metronet’s experienced field operations 

team will oversee and inspect all subcontractors work to approve and ensure the quality and safety of all work 

performed.  

 

2.4.2. This RFP identifies the requirements that are to be provided to each of the healthcare participants. 

Notwithstanding any of the specific details described within this RFP, it will be the obligation of the selected 

respondent to adhere to accepted industry standard methods and practices.  

Metronet has thoroughly reviewed the requirements for each HCP and can comply. 

 

 

2.4.3. The requirements of this proposal are to obtain pricing, responsiveness, availability and a commitment 

to perform work in a timely manner on an individual healthcare participant basis.  

Metronet has thoroughly reviewed the requirements for each HCP and can comply. 

 

 

2.4.4. Basic Internet (or equivalent) service capabilities need to be available from the respondent if required 

by the healthcare participant. This includes DNS services, basic email services, Internet content filtering, 

security/intrusion protection and firewall protection.  

Metronet currently does not offer content filtering, security/intrusion protection or firewall products. However, 

we do have partnerships in the majority of our markets with local entities who would perform these services. 

 

 

2.4.5. Management reporting capabilities online to report on Internet availability and bandwidth utilization. 

Reports should be updated, at a minimum, on a weekly basis.  

Metronet can offer a customized portal for the end user to review the Internet traffic at their 

convenience.  Metronet utilizes industry leading software to monitor network usage and provide a detailed view  

of network traffic and subscriber applications throughout their network along with proactive monitoring 

capabilities which set alerts for exceeding bandwidth. This allows Metronet to remain proactive in monitoring 

network activity and ensure a customer’s bandwidth requirements are always met.   

 

 

 

 

 

 



8 

 

 

 

2.4.6. Service level requirements that include proactive monitoring by a 24/7/365 operations center to 

determine outages and provide corrective actions and estimated time to repair. Respondents are required to 

have capability to provide 4 hour or less, mean time to restore service. Due to the critical nature of maintaining 

uptime at each of these facilities, please include a proposal for enhanced service levels that will provide a 

mean time to restore of 2 hours. Include in your proposal how you will achieve that goal, as well as your ability 

to measure it and provide compensation when you don’t. 

Metronet provides a highly-reliable, highly-redundant, state-of-the-art fiber optic infrastructure throughout the 

state of Indiana, and monitors that network using advanced monitoring systems that alert our 24/7/365 

Engineering and Repair functions of any outage or impairment conditions on our network.  That same level of 

proactive monitoring would be extended to the IRHA network that Metronet would provide if granted this 

opportunity. 

 

Metronet’s monitoring systems will proactively ping the equipment at the end of each circuit provided by 

Metronet once per minute, and will alert our Repair Center of any situation that results in 3 consecutive failed 

pings.  The Repair Center will perform an initial assessment of the situation, and will proactively contact IFN to 

alert them of the outage condition and initial cause within 15 minutes of the event start. 

 

· In the event the issue is determined, in our initial assessment, to be isolated to the fiber built to the 

ITN or a complete outage of the Metronet equipment at the customer’s premise, the Repair Center 

will dispatch a Field Technician to assess the situation within 30 minutes of the event 

start.  Metronet does have a local Field Operations presence in the cities we are bidding for in the 

RFP (Crawfordsville, Greencastle and Lebanon) . In addition, if the initial cause is expected to be 

fiber-related, Metronet will dispatch an Outside Plant Maintenance team in anticipation of a fiber 

cut repair.  There is an Outside Plant Maintenance team stationed either locally within the HCP city 

or nearby.  

 

· In the event the issue is determined, in our initial assessment, to be related to an issue with 

equipment at one of our hut sites, the Repair Center will dispatch a Field Technician to the hut site 

to assess the situation.  Metronet has a local Field Technician presence within 15 miles of each of 

our hut sites, and can respond quickly to identify and restore any issues at that location. 

 

· In the event the issue is determined, in our initial assessment, to be related to an issue on our core 

network, the Repair Center will escalate to our Engineering Team, which can remotely manage all of 

our core sites and has personnel within 30 miles of every core site in the event manual intervention 

is required.  

 

During any event impacting an IFN location, the Metronet Repair Center will provide updates to IFN every 15 

minutes, including current status of the outage and estimated time of repair. 

 

 
2.4.7. Completion of fiber optic cable (or equivalent) installation within 180 days of vendor’s receipt of a 

Funding Commitment Letter from USAC.  

Metronet understands and will comply subject to causes beyond our reasonable control  

 

 

 

 



9 

 

 

 

2.4.8. All fiber optic cable (or equivalent) must be buried when deployed on any property owned or leased by 

the listed healthcare participant.  

The cost estimates Metronet provided for the building entrance work are based on installing underground 

service drops. However, some of the locations surveyed have aerial utilities thus we will need to follow up with 

the individual sites to mitigate around this particular challenge, if awarded the contract.  

 

 

2.4.9. All fiber (or equivalent) must be tested and certified after installation by the vendor.  

Metronet understands and will comply. Upon completing installation Metronet will conduct tests to ensure the 

performance of the fiber optic cables.  These tests include bi-directional Optical Time Domain Reflectometer 

(OTDR) tests verifying splice loss performance and end-to-end continuity tests across each segment of the 

network.  

 

 

2.4.10. Each proposal must include cost from the respondent or sub-contracted quote for any construction 

cost related to any necessary conduit requirements, providing entrance facilities from the property line (Telco 

pedestal) to the demarcation or minimum point of entry to each healthcare participant. Total cost of laying 

conduit, core drilling or restoration of any asphalt or concrete to original landscape.  

Metronet understands and will comply. These costs have been estimated and will be a portion of the overall 

price provided. Upon award of the contract, Metronet will deploy our technicians to complete a thorough site 

survey of each location awarded and will present any additional costs (if any).  

 

Metronet will expect the HCP to provide us such collocation space, including the necessary easements, licenses, 

permits and building entrance rights required to connect our equipment from the public right of way to the HCP 

facility and the necessary HVAC services and power for our equipment without charge.   See Exhibit D to the 

Master Services Agreement.  If provisions set forth in Exhibit D to the Master Services Agreement are not 

acceptable to the HCP, Metronet will work with the HCP to negotiate in good faith mutually agreed upon 

collocation terms.   

 

 

2.4.11. While respondents are allowed flexibility in the methods and equipment used to create these fiber (or 

equivalent) connections, IRHA requires that these are disclosed in their responses to this RFP.  

Metronet will deliver a standard Ethernet handoff; however, Metronet can accommodate a fiber handoff if the 

individual HCP requires it. All circuits will be riding over Metronet fiber. 

 

 

2.4.12. Individual site invoicing based on the Master Contract for each healthcare participant for services.  

Metronet understands the invoicing requirements and will be happy to comply with the USAC process specified. 
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2.5. PHASE 2: Transport to the Indiana Telehealth Network Common Platform  

 
 

2.5.1. Respondents are asked to bid transport from the various healthcare participants to IFN’s cross-connect, 

located at 733 West Henry Street, Indianapolis, IN. IFN will carry the traffic from their cross-connect to the 

Indiana Telehealth Network’s common meet point where any participating healthcare participant can gain 

secured access to any other healthcare participant on the Indiana Telehealth Network.  
While the RFP mentions delivering the broadband at the IFN aggregation point located at 733 W. Henry St. 

Metronet currently has a Network to Network Interface (NNI) with IFN at 701 W. Henry St. Indianapolis, IN. IFN 

and Metronet have established that the existing NNI will suffice for all circuits requiring delivery to the IRHA-ITN 

Common Platform at IFN’s Collocation at 701 W. Henry St. Additionally, if the existing 1Gig IFN/Metronet NNI 

should be at capacity, a second 1Gig NNI would quickly be established.  Therefore, because this arrangement 

between Metronet and IFN is already in place, Metronet will simply deliver the transport circuits to the “IFN 

NNI”. 

 

 

2.5.2. The critical nature of this network encourages a level of redundancy, so as to mitigate risk of failure or 

extended outages. A solution that allows for a redundant path within the local loop should be presented.  

Metronet can provide alternate fiber costs and distances between each HCP location and Metronet’s fiber hut.  

This would represent a completely different route/fiber path than the Primary hence helping to protect the end 

user from extended outages.   

 

 

2.5.3. Secured/Encryption for each healthcare participant to transmit patient information and meet HIPAA 

requirements will take place on the participant’s side of the demarcation point and be the responsibility of 

the individual healthcare participant.  

While each participant is responsible to secure/encrypt patient data at their demarcation point, Metronet will 

further enhance this level of protection by providing a dedicated, private circuit that will only pass traffic 

between 701 W. Henry Street and the customer’s premises.   

 

 

2.5.4. IFN will provide an entry point to the Public Internet at the meet point, allowing for bandwidth sharing 

and burstable access.  

The circuit provided by Metronet is an Ethernet point to point between the customer’s locations to IFN which 

will support internet traffic provided by IFN. Additionally, the Transport circuits provided by Metronet can be 

used for data transfers as well as to gain access to the Internet. 
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2.5.5. IFN will provide a 24/7/365 support that will oversee and maintain the Indiana Telehealth Network. 

Day 2 support from the Ethernet hand off at the cross connect, the entire meet point(s) operation and Internet 

drainage/capacity is provided. Management will be limited to health care services only and the connectivity 

between each healthcare participant.  

Metronet understands IFN’s responsibility and would only add that in the event a malfunction on Metronet’s 

side of the circuit is detected, IFN will need to call Metronet Repair Center for immediate resolution. 

Metronet’s Network Operations Center (NOC) is comprised of highly trained maintenance and monitoring 

technicians and engineers overseeing all aspects of the network 24/7/365. In addition to the NOC, Metronet has 

a local retail store, staffed with local technicians, in nearly every community in which we operate providing end 

users another option to take care of trouble tickets in a prompt manner. 

 

 

2.5.6. Respondents will commit to Service Level Agreements that represent their ability to maintain uptime 

and respond to issues in a timely manner. Service level credits should be included for non-compliance. Include 

an enhanced service level that will provide for a 2-hour mean time to restore, as well as your ability to measure 

it and compensate for non-compliance.  

 

Metronet will calculate MTTR (Meantime to Repair) in the following manner: 

 

Cumulative length of response time to an outage per connection 

Total number of outage trouble tickets per connection 

 

If MTTR exceeds 4 hours for any connection, a 1-day credit will be given for that connection as calculated as 

1/30th of the circuit’s monthly charges for every 4 hours of outage.  Response and repair times are subject to 

events of force majeure, and in any one month, all credits with respect to a circuit may not exceed 100% of the 

monthly recurring charge for such circuit.   

 

 

2.6. COST PROPOSAL  
 

2.6.2. Format for submitting cost proposals  

  

 
(Refer to Appendix F for the Pricing Spreadsheet)  
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SUMMARY 
 

The backbone of a healthcare provider is a reliable and secure network. Metronet fully understands that and will 

prove it by providing the foundation for Internet and Transport services to each Health Care Participant (HCP) 

with the best technology available: 100% fiber optics.  Metronet will meet the specific requirements in Phase 1 

of this RFP by providing the Healthcare Participants with much improved broadband connectivity of 

5/10/50/100 megabits to the Internet on a network backed by a 100% fiber optic infrastructure. The HCPs will 

immediately be able to take advantage of much improved, high- quality Internet connectivity that will result in a 

significant upgrade from its existing services. Metronet’s services will guarantee that the HCPs and guests can  

access reliable and consistent Internet service throughout the entire premises.  

 

Likewise, with Phase 2 of this project, Metronet’s private and dedicated services will be flexible, scalable and 

capable of meeting business-critical requirements. Our transport services will provide the HCPs with network 

survivability, large file and image transfers and business continuity.  

 

These fiber transport services will ensure that connectivity from a rural participant to any other healthcare 

participant on the Indiana Telehealth Network Common Platform occurs seamlessly and will meet the needs for 

uptime and the highest level of reliability crucial to the successful operations of the HCPs.  

 

Metronet provides a highly-reliable, highly-redundant, state-of-the-art fiber optic infrastructure throughout the 

state of Indiana and monitors that network using advanced monitoring systems that alert our 24/7/365 

Engineering and Repair functions of any outage or impairment conditions on our network.  By having existing 

escalation and prioritization processes for handling network incidents, Metronet ensures prompt response 

times. 

 

Broadband connectivity is a critical issue facing many small towns and rural communities.  Metronet’s resolve to 

make every Metronet community a Gigabit city puts us among a select group in the country that can offer this 

service. This service offered to residential and business customers places them at the forefront of the 

broadband revolution and creates a foundation that will make the cities and rural communities we serve 

stronger. This in turn allows them to foster innovation, drive job creation and stimulate economic growth and 

development for years to come. 

 

In Summary, Metronet can offer the Healthcare Participants the solutions it requires by delivering quality 

Internet and Transport services over Metronet’s 100% fiber optic infrastructure plus a dedicated customer 

service and technical support team located in or near the community of the HCP. 

 

By implementing Metronet’s solutions, we look forward to helping the IRHA achieve its communications 

objectives and increasing productivity and efficiency to each HCP now and well into the future.  

 

We thank you for the opportunity to review our proposal and look forward to the next step in this process. 
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APPENDIX A 
Certificate of Authority 
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APPENDIX B 
Organization Chart 
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APPENDIX C 
Income Statement and Balance Sheet 

  



21 

 

 
  



22 

 

 
  



23 

 

 
  



24 

 

 
  



25 

 

 
  



26 

 

 
  



27 

 

 

 
  



28 

 

 
  



29 

 

 
  



30 

 

 
  



31 

 

 
  



32 

 

 
  



33 

 

 
  



34 

 

 
  



35 

 

 
  



36 

 

 
  



37 

 

 
  



38 

 

 
  



39 

 

 
  



40 

 

 
  



41 

 

 
  



42 

 

 
  



43 

 

 



44 

 

 
  



45 

 

 
  



46 

 

 
  



47 

 

 
  



48 

 

 
  



49 

 

 
  



50 

 

 

 

 

 

APPENDIX D 
Master Services Agreement 
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APPENDIX E 
Metro Fibernet, LLC Operating Agreement 

 

 

  



77 

 

 
  



78 

 

 
  



79 

 

 
  



80 

 

 
  



81 

 

 
  



82 

 

 
  



83 

 

 
  



84 

 

 
  



85 

 

 
  



86 

 

 
  



87 

 

 
  



88 

 

 
  



89 

 

 
  



90 

 

 
  



91 

 

 
  



92 

 

 
  



93 

 

 
  


