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December 19, 2011

Diane Petrucciani

Pauly Jail Building Company
4000 E. 96" Street, Suite 170
Indianapolis, IN 46240

Dear Diane,

| am pleased to provide Pauly Jail a letter commending your company with the
great work they did on the installation of the detention hardware on our Juvenile Home
project. Throughout our experience with Pauly Jail, the company performed in a highly
professional, courteous and timely manner. As with any project the size of ours there
were issues that needed resolving in the field and Pauly was always making sure our
needs were being met and that we were satisfied with the finished project.

As part of our overall satisfaction with the performance of Pauly Jail | was most
satisfied with the expertise of the on-site staff who not only exhibited a thorough
knowledge of the products but also a thorough knowledge of detention operations. This
was extremely helpful in communicating to us how the detention hardware can be
damaged through misuse and things we should be aware of to extend the life of our
equipment. In addition, the training provided by Pauly staff has proven critical to safely
and securely operating our facility.

| would not hesitate to recommend Pauly Jail to anyone undertaking a detention
facility or jail construction project. Please feel free to call on me at any time for a
recommendation or showing of the work you performed at our facility to prospective
clients.

Sincerely,
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Frank Weichlein
Superintendent

Kalamazoo County Juvenile Home



