
- Participants will be able to better articulate their perspectives and thoughts in a conflict situation. 

- Through practice of language and following of simple steps, participants will be able to navigate their own 

personal and professional conflicts.  

- Flipchart 

- Markers 

- Slide Show

- Items in italics are notes for the facilitator  

- Items in highlighted in gray are questions the facilitator should pose to the group  

- Items in regular font should be shared with the participants, but not necessarily read verbatim. The 

facilitator can put them in her own words to make it conversational.  

- The left-hand column below gives you lots of information!  The images are the corresponding slides to what 

is listed in that section of the written content.  The numbers (example “5/5” or “5/10”) refer to timing.  The 

number to the left of the slash indicates the amount of time that section should take to facilitate.  The 

number to the right of the slash is the total amount of time that will have elapsed by the end of that section.  

- “Slide” indicates that the PowerPoint should be advanced.  Make sure you review the slides along with the 

facilitation guide in preparation for the program.  Sometimes “Slide” advances to the next, and sometimes it 

starts animation within the same slide. Practice!  

- Make sure to check the slides!  Sometimes formatting can be strange when documents are downloaded.  

 



 

 

 



 

 



 

 

 





     

  

  
 
 

 

 

 



 

 

 


