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The death of a loved one is an emotional time. The  details to attend
to can be overwhelming. We created this check list to help you navigate 
through the items that need to be addressed in the days, weeks, and 
months to come.  

What to Do Right Away 
Take these steps following the death of your loved one.

Notify friends and family

There is no right way to notify friends and family of your loved one’s death.
Some people feel strongly about letting people know in person or over the phone.
Others prefer to use email or text. It is emotionally exhausting to notify people, so be
sure to  friends and family to help.

Order death certificate

When people pass away in a hospital or in hospice care,  will take care of
. If your loved one wasn’t at a hospital or in hospice, contact your local

 city hall.

Arrange for organ donation, if applicable

If your loved one is an organ donor  call a nearby hospital (or let staff know if
he or she is inpatient). Organ donation is time-sensitive, so it’s important to act
quickly.

Make arrangements for your loved one’s remains

Determine if your loved one expressed any wishes about final disposition. Check to
see if there are any prepayments to a funeral home or cemetery.

Contact a funeral home

Call a funeral home and make an appointment to meet with them. They will assist
you with making the arrangements. If there is no previously arranged funeral home,
check reviews and prices before making a final decision.



What to Do Right Away 
(continued)
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Submit an obituary

Submit an obituary the local paper(s). If you prefer friends and family donate to a
charity of choice  sending flowers, be sure to include this
language. Include information about the funeral or memorial service.

Protect your loved one’s possessions

Make sure all major possessions are safe by securing his or her home, car,
, and other valuables.

Notify employer and volunteer organization(s)

Notify any people or organizations that your loved one worked or volunteered for
of your loved one’s passing.

Keep track of gifts and donations

Maintain a list of all donations, flowers, and cards from well-wishers to be able to send
an  at a later date.



What to Do Within a Few Days
Steps you may need to take within a week of your loved one’s death 
and before any funeral or memorial service is held.

Forward mail

If your loved one lived alone, prevent mail from piling up as it shows the property is
unoccupied. Forward mail to an address of someone who can identify bills to be paid
and accounts that should be closed. To forward mail, file a request at the post office
and show proof that you are an appointed executor and authorized to manage his or
her mail.

Take care of needs at their home

Discard food that will expire, water plants, and take care of anything else that may
need regular care.

Look into veteran’s benefits

If your loved one was a veteran, you may be able to get financial assistance with the
funeral or burial. Find more information on the V A
website: benefits.va.gov.

Make funeral plans

If you are working with a funeral home, meet with the funeral director to discuss
arrangements for a funeral or memorial service. For a burial without any ceremonies or
cremation, you can choose to have a memorial service or celebration of life at a later
date.

Select and notify funeral participants

If you want eulogies, readings, pallbearers or other participants involved in the
funeral or memorial service, reach out to discuss this with them to leave enough time
for them to prepare.
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or prayer cards.



What to Do Within a Few Days
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inalize funeral program  order flowers and printed mat





What to Do Within a Few Weeks 
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Cancel credit cards



What to Do Within a Few Weeks 
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ay any outstanding bills from the estate

The estate, not surviving family members, is responsible for any outstanding debts.
Paying the debts yourself is not advisable, as it increases the net value of the estate
which could mean higher inheritance taxes.

Change registration of investment securities

Contact your loved one’s financial advisor  to change the registration of
investment securities and make sure any orders are immediately suspended.

Change titles

Change the title on any property (including real estate and automobiles).

Review your own estate plan

If needed, review your own estate plan, including insurance policies, legal documents,
investment plans, etc.,  and revise as
necessary.



When you are ready, 
we are here to help.
We’re passionate about empowering widows with their 
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