2018 IRHA Membership Survey

Q1 Please rate how important it is IRHA provides the services below for
our members, and how well IRHA is doing in providing the service to our
members.

Answered: 164  Skipped: 1

Importance of service & how well IRHA provides the service
100%

80%
60%
40%

20%

Advocacy Support to Education Networking/colla
address real concerning rural borating with
world issues issues colleagues

0%

(data, tools,...

. Important service, and IRHA is doing a good job providing the service
. Important service, but IRHA needs to improve providing the service
Important service IRHA is not providing
Not important, this service is not needed

Importance of service & how well IRHA provides the service

IMPORTANT SERVICE, IMPORTANT SERVICE, IMPORTANT NOT TOTAL
AND IRHA IS DOING A BUT IRHA NEEDS TO SERVICE IRHA IMPORTANT,
GOOD JOB PROVIDING IMPROVE PROVIDING IS NOT THIS SERVICE
THE SERVICE THE SERVICE PROVIDING IS NOT NEEDED
Advocacy 84.05% 14.72% 0.00% 1.23%
137 24 0 2 163
Support to address real 75.93% 20.99% 0.00% 3.09%
world issues (data, 123 34 0 5 162
tools, Information)
Education concerning 82.32% 16.46% 0.00% 1.22%
rural issues 135 27 0 2 164
Networking/collaborating 86.42% 12.96% 0.62% 0.00%
with colleagues 140 21 1 0 162
OTHER (AN IMPORTANT SERVICE NOT LISTED ABOVE) DATE
These survey questions are geared towards the attendees of the IRHA and not the exhibitors. 6/28/2018 11:52 AM

There is no benefit for an exhibitor to fill out this survey. IRHA needs to pay better attention to the
exhibitors. Foot traffic was below average at best. Many things could have been done differently
but there is no where in the survey to place it.

Educational programs focused on issues in healthcare 6/15/2018 3:58 PM
Jim Miller's CFO call is very helpful. 6/14/2018 1:57 PM
Rural Healthcare leadership development ... specifically a program targeted to help new leaders 6/5/2018 1:03 PM
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Revenue Cycle issues

IRHA is working hard to meet the needs. Members don't always take advantage of the resources.

Improved reimbursement strategies

Cultural diversity in rural areas: age and ethnicity specifically
NONE

N/A

N/A

N/A

As new new member, | am just learning about the services your organization is providing the
community. | feel | am not knowledgable enough, yet to rate the above three areas that were left
unanswered.

Power Networking and Membership DRIVE!
A resource guide for RH specific grant op's. Innovative community models, tech, telemedicine.

Semi-Annual Email with all services, but highlighting any new service arrangment.

2/36

6/5/2018 10:00 AM
6/4/2018 5:24 PM
6/4/2018 3:21 PM
6/4/2018 3:09 PM
5/18/2018 3:03 PM
5/17/2018 8:58 AM
5/14/2018 8:06 PM
5/11/2018 4:34 PM
4/20/2018 6:56 PM

4/20/2018 5:10 AM

4/17/2018 11:04 AM
4/16/2018 10:46 AM
4/16/2018 10:30 AM



2018 IRHA Membership Survey

Q2 Are there policy-driven initiatives you would like IRHA to pursue? If
S0, please explain any policy initiatives you would like IRHA to pursue.
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Answered: 65  Skipped: 100

RESPONSES

Attendees only entered the exhibit hall during breakfast and lunch then exited to go to the next
sessions. Most attendees stood in line during the cocktail events due to only one bartender
working at a time.

N/a

telehealth reimbursement and licensing of out of state providers

Continue with Mental Health/Behavioral Health reimbursement issues

Provider Contracting Issues Ex. Medicaid Managed Care Providers not paying claims timely.
Improve the diversity in its recruitment and hiring strategies/policies for healthcare jobs.

No

NO

Provide frequent policy updates to membership both state and federal (monthly call during
sessions?)

RN re-certifications/CEUs.

| would like to see better access to state data. | cannot provide county-level health and crime data
to our grant writers because the state doesn't make it available, or doesn't collect it.

Help rural providers with financial challenges.
As much as possible about telemedicine and telehealth.

Prior Authorizations for medications in the rural setting, IT/IS support in funding the interoperability
of EHR

Continue work on speeding prior authorization processes and provider credentialing with
insurance companies. Support for rural physician recruitment strategies. Enhancement of
medically underserved areas to support physician recruitment

Utilization of CRNA in rural hospitals without the oversight of an anesthesiologist. Indiana will not
submit to CMS for exemption.

To promote policies focused on health initiatives and community benefit programs.

prescription-drug monitoring service to be linked/shared with other states, especially bordering
states

Rural trauma care and services

n/a

Continue with the Opiates abuse epidemic and programs to address the concerns
continue to highlight best practices

340 B and Opioid Programs

Behavioral and Mental Health Economic health Environmental pollution

NO

NO

Not that | know of.

Continue to keep us informed of all the changes impacting rural health and CAH's
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DATE
6/28/2018 11:52 AM

6/27/2018 11:40 AM
6/18/2018 10:27 AM
6/15/2018 9:32 AM
6/14/2018 1:57 PM
6/13/2018 2:52 PM
6/13/2018 2:46 PM
6/6/2018 2:01 PM
6/5/2018 3:48 PM

6/5/2018 1:40 PM
6/5/2018 1:31 PM

6/5/2018 1:03 PM
6/5/2018 10:06 AM
6/5/2018 7:48 AM

6/4/2018 9:23 PM

6/4/2018 5:24 PM

6/4/2018 5:08 PM
6/4/2018 4:06 PM

6/4/2018 4:03 PM
6/4/2018 3:53 PM
6/4/2018 3:30 PM
6/4/2018 3:24 PM
6/4/2018 3:09 PM
6/4/2018 3:09 PM
5/29/2018 2:20 PM
5/18/2018 3:03 PM
5/17/2018 8:58 AM
5/15/2018 1:16 AM
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No

Addiction Treatment

Improving internet access to rural communities to support tele-health initiatives.
all addictions in rural areas

IRHA should continue to partner with the IHA on many initiatives. While it is important to lobby and
advocate for public health issues, we must continue to put pressure on insurance companies.
HDHPs are dramatically influencing access to care, especially in rural areas that may not have
cheaper alternatives like free-standing ED's, Urgent Care, etc. Timely Prior Authorizations and
Provider Enroliment continue to be a challenge for small hospitals whose medical staff is hugely
impacted by one or two physicians being in or out of network.

no
NA

Healthcare reform
No

N/A

continue with focus on behavioral health, look at including a dental initiative in future; perhaps
something on student debt and healthcare

Improvement of Managed Care Entities willingness to work with FSSA and providers to recognize
and streamline Prior Authorization retrospectively for Medicaid enrollees that have coverage
authorized subsequent to discharge.

Accreditation options / differences

support critical access hospitals and hospital outpatient clinics at the state and federal level
Broadband for all Hoosiers, Telehealth Parity-is it really?

The INSPECT reports not showing MAT prescriptions such as Suboxone

OF COURSE!! the "Local to Global Trauma Systems Development" is my "baby to rock" and |
hope to cultivate that one with all the assistance | can stir up!!!

No

Updating the Rural Health requirements some of which are quite burdensome to the staff and
providers as well as financially burdensome.

Increased cigarette tax, and use the funds for health related services.

Greater telehealth network for underserved specialty services, community alternative payment
models with funding support, technology

Mental Health Reimbursement
GME funding for more residency spots
| am very new to IRHA and need more time to think on this topic.

https://www.cdc.gov/nceh/ehs/docs/understanding_cafos_nalboh.pdf
http://m.humanesociety.org/assets/pdfs/farm/impacts_factory farms_on_communities.pdf

Any help with the under served areas with the small rural hospitals.
no

| would like more sexual education in school systems. Our rates of STI's in teenagers and
pregnancies continue to climb yet we pull this education out of our curriculum.

Cross state licensure- Medical Compact updates- geographically speaking.

340B education and ACO information
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5/14/2018 8:06 PM
5/14/2018 1:28 PM
5/14/2018 9:32 AM
5/14/2018 9:10 AM
5/14/2018 8:53 AM

5/14/2018 8:33 AM
5/14/2018 7:44 AM
5/12/2018 12:59 AM
5/11/2018 4:49 PM
5/11/2018 4:34 PM
5/11/2018 4:29 PM

5/11/2018 4:19 PM

5/11/2018 4:12 PM
5/1/2018 5:16 PM

4/23/2018 8:53 AM
4/20/2018 1:31 PM
4/20/2018 5:10 AM

4/20/2018 3:13 AM
4/17/2018 3:09 PM

4/17/2018 11:45 AM
4/17/2018 11:04 AM

4/17/2018 10:29 AM
4/16/2018 4:43 PM
4/16/2018 4:02 PM
4/16/2018 2:55 PM
4/16/2018 1:40 PM

4/16/2018 1:06 PM
4/16/2018 12:55 PM
4/16/2018 12:34 PM

4/16/2018 11:16 AM
4/16/2018 10:46 AM
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Healthcare is all about reimbursements. New trends such as micro-hospitals and managing
nursing homes have helped some hospital systems become "profitable". Can any secrets be
shared?

yes, MAT - more education and guidelines need to be in place to promote this treatment for
patients, specifically in the judicial system. It is not appropriate for everyone, but a tool that can
help many get into treatment and off of dangerous opiates.

continue to scan environment for important issues related to rural health and workforce

OH yes, and simply tell me, lead me, guide me, to help me be helpful to you all in this!!! | am NOT
politically astute, Spencer Grover had to explain to me that at the table of ten "Spirit of
Philanthropy" luncheon to honor my contribution to create an undergraduate scholarship for a
student, that nobody at the table was going to sit unless or until | did... WHO KNEW?!! | do not
HAVE that level of etiquette! | CRAVE the connections.... | am a CLINICAL EXPERT in
emergency care..... you put someone bleeding or having trouble bleeding in my path and | am
your girl... but ALL the rest | respectfully request HELP!!!! because | am interested until | draw my
last breath to "GET E.R. Done"!!! YES, H.R. 880 the MISSION ZERO bill... ALL of us need to
contact our senators and tell them sign on...... and all of us need to contact our House of
Representatives folks and tell them THANK YOU!!!!

Opioid crisis response, 340 B, shortage of rural providers

Telehealth and a continuum of care in rural communities

5/36

4/16/2018 10:46 AM

4/16/2018 10:44 AM

4/16/2018 10:40 AM
4/16/2018 10:30 AM

4/16/2018 10:26 AM
4/16/2018 10:23 AM
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Q3 Are there group initiatives you would like IRHA to pursue? (i.e.,group
purchasing, quality or patient-related initiatives).Please describe group
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initiatives you would like IRHA to pursue.

Answered: 49  Skipped: 116

RESPONSES
N/A

N/a
No | would not want to see IRHA duplicate the quality and safety work already done by IHA
Grant Opportunities

Provide more initiatives for minority related education at the college campus and high school level.

No
NO
Electronic Education records and programs (CBTs)at a low cost.

Transitional Care Management, Chronic Care Management, IT/IS group infrastructure resources
(With IT/IS costs being what they are, it seems there would be mutual advantage to share

Chronic Care Management

Share evidence based programs with a how you can do this also.
n/a

quality and best practices

Quality

None

Credentialing

NO

NO

Not that | can think of.

Patient experience performance/operational optimization

No

None

| would like to see closer collaboration between IRHA and IHA

Not particularly, we are a part of IU Health. | think this will continue to be a trend for IRHA and has
been identified as a risk.

no
NA

Health insurance

Population Health
N/A

none at this time

Assisting the facilities with grant opportunities.

6/36

DATE
6/28/2018 11:52 AM

6/27/2018 11:40 AM
6/18/2018 10:27 AM
6/14/2018 1:57 PM
6/13/2018 2:52 PM
6/13/2018 2:46 PM
6/6/2018 2:01 PM
6/5/2018 1:40 PM
6/5/2018 7:48 AM

6/4/2018 7:52 PM
6/4/2018 5:08 PM
6/4/2018 3:53 PM
6/4/2018 3:24 PM
6/4/2018 3:09 PM
6/4/2018 3:09 PM
6/4/2018 3:08 PM
5/29/2018 2:20 PM
5/18/2018 3:03 PM
5/17/2018 8:58 AM
5/15/2018 1:16 AM
5/14/2018 8:06 PM
5/14/2018 1:28 PM
5/14/2018 11:01 AM
5/14/2018 8:53 AM

5/14/2018 8:33 AM
5/14/2018 7:44 AM
5/12/2018 12:59 AM
5/11/2018 4:49 PM
5/11/2018 4:34 PM
5/11/2018 4:29 PM
5/11/2018 4:12 PM
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antimicrobial stewardship and pain management

Addiction of all components are being addressed, please continue, and even expand! You're doing
great!

None

YES, Power Networking, ACTIVELY working to connect the Sigma Theta Tau Global Honor
Society of Nursing and the active membership of the Emergency Nurses Association WITH the
American College of Surgeons Committee on Trauma AND the National Association of
Emergency Medical Technicians PHYSICIANS group in Indiana which was only just inaugurated
and begun NOVEMBER 2017 and whose state leader, Dr. Micheal Kaufmann will BE in
attendance to the April 27th Indiana Emergency Medical Services Medical Directors conference at
Ritz-Charles just north of Indy.... let me know how many people you need me to sponsor to
ATTEND!! It is THAT important to me!!!

No
None that | can think of at this time.
Group purchasing - economies of scale for cost efficiency and strategy

Initiatives to help control our business costs, through group purchasing, exclusive access to
providers/programs, etc.

none | can think of

Education on sexual health and education on HPV vaccinations.

Additional opportunities for IN'SRHN members - group purchasing (McKesson?)

PT/OT virtual initiatives

GPO and IT support resources would be beneficial

Lean Quality Training opportunities Continue Studer Training Rural Board of Trustee Education

Supply chain initiatives; how to make the hospital more family friendly and affordable single
rooms.

Centralized quality reporting

YES!!! That first Board of Directors meeting/retreat/training | underwent you folks LIT me up when
you mentioned "Collaborative Research and Publication" HELLO!?? TRAUMA SYSTEMS
DEVELOPMENT from the LOCAL TO THE GLOBAL level...... we all bleed red........ it has been
CALLED for, and CALLED for from the LITERAL Grassroots level to the WORLD HEALTH
ORGANIZATION level in print and in meetings in front of 129 COUNTRIES since at least 2004...
2007..... 2013.... and NOW we have a SURGEON GENERAL who "GETS it" from a DIRECT
hands-on level of passion and intervention, from his training as a TRAUMA
ANESTHESIOLOGIST...... there will never be a better time than NOW NOW NOW to "GET E.R.
DONE" and tell me who to talk to...... what to do....... and VOLUNTEER ME....... lead me..... guide
me....... point me and put me ON it...... | am a VOLUNTEER, it is not like | am going to cost
you....... MERRY

Quality patient-related initiatives

7136

5/1/2018 5:16 PM
4/20/2018 6:56 PM

4/20/2018 1:31 PM
4/20/2018 5:10 AM

4/20/2018 3:13 AM
4/17/2018 3:09 PM
4/16/2018 4:43 PM
4/16/2018 2:54 PM

4/16/2018 12:55 PM
4/16/2018 12:34 PM
4/16/2018 11:38 AM
4/16/2018 11:16 AM
4/16/2018 10:51 AM
4/16/2018 10:46 AM
4/16/2018 10:46 AM

4/16/2018 10:33 AM
4/16/2018 10:30 AM

4/16/2018 10:23 AM
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Q4 What topics or speakers would you like to see included

Lunch & Learn educational webinar series?

Answered: 69  Skipped: 96

RESPONSES

N/A

Pathology

telehealth. Pros and cons for staying independent or joining a system

Healthcare facilities in 10.15,20 years....

What will healthcare facilities look like in 10, 15, 20 years?

Suicide prevention New leadet offerings

Department of Health speaking on grant opportunities.

Provide diverse leaders in healthcare to speak about the current affairs in minority health.
No

Rural Health 101 - for new rural health offices or new administrators of rural health offices
DO NOT KNOW

More peer features

I'm interested in data and GIS

Speakers from other organizations IRHA works with, NRHA, AHA, ISMA, IHA, etc. speakers
should focus on how we should be working together.

Leadership Development in the Rural Setting, Diversity Training
Current Policy Initiatives
Marketing in rural communities - Getting away from the "band aid station" mentality.

speakers that talk about how the hospitals can promote health inside and outside of their buildings,
how to partner with outside organizations

These are events are cost prohibitive and as such | do not attend
Doesn't matter. These are events are too costly and | can't afford to attend them.
Leader development is always helpful.

MU Stage 3

rural physician practices/clinics

reimbursement updates

Opiates and the impact in Indiana

None

CANNOT THINK OF ANY THING

NO

Price Transparency

How we can better address the drug problem in our community and what we can do as providers
to help.

all is good- can't think of any at the moment

| am not entirely too sure. This is my first time attending a conference like this one.

8/36
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DATE

6/28/2018 11:52 AM
6/27/2018 11:40 AM
6/18/2018 10:27 AM
6/15/2018 1:48 PM
6/15/2018 1:45 PM
6/15/2018 9:32 AM
6/14/2018 1:57 PM
6/13/2018 2:52 PM
6/13/2018 2:46 PM
6/13/2018 2:41 PM
6/6/2018 2:01 PM
6/5/2018 3:48 PM
6/5/2018 1:31 PM
6/5/2018 1:03 PM

6/5/2018 7:48 AM
6/4/2018 7:52 PM
6/4/2018 5:24 PM
6/4/2018 5:08 PM

6/4/2018 4:25 PM
6/4/2018 4:22 PM
6/4/2018 4:15 PM
6/4/2018 4:14 PM
6/4/2018 4:06 PM
6/4/2018 3:53 PM
6/4/2018 3:30 PM
6/4/2018 3:09 PM
5/29/2018 2:20 PM
5/18/2018 3:03 PM
5/18/2018 11:06 AM
5/17/2018 8:58 AM

5/15/2018 1:16 AM
5/14/2018 8:06 PM
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Addiction Co-morbidities Medical risks associated with substance users

MIPS

Business Development

Independent practice

Up coming Work Requirement and Smoking Cessation for Medicaid Patients (Beth Overmyer)
N/A

clinical behavioral health training in integrated settings additional telehealth and telemedicine

Clarification on the FLEX grant. Finance says there is no more FLEX grant and yet hospitals
continued to be asked to provide data.

hospital outpatient clinics- billing and reimbursement
Rural Health & Economic Development

Dealing with addiction from a personal standpoint, as a family member, as a community, and a
health care provider.

SUD Infectious Disease

have MADE it from the "Stone Soup" recipe and we in Indiana are FAMOUS for openly sharing
what we find, recipes we make, and things we do!!! Please!!! Help me to "GET E.R. Done"!!! | will
do whatever | am coached and led to do.... and am willing to develop or PAY for it... only need a
great "Red Rover.... Red Rover" team!!!! and INDIANA HAS GREAT TEAM MEMBERS FOR
THISIN

No

Advocacy, legislative topics, leadership

Advocacy, legislative issues, leadership topics

Medication Assisted Treatment Programs in Rural Areas

Behavioral Health Integration Transitional Care

legislative updates from local representatives.

Cyber Liability emerging Risks

| would like to learn more about what is being done to improve behavior health in small children.

Clinical site preceptor support / incentives / best practices across various health professions
education programs

| would like an educational offering on how to get started submitting eCQMs. | need to know how to
get started, what information | need to ask my EHR vendor (we are an independent hospital on
Epic community connect) and what | need to do in qualitynet to prepare and submit.

Quality
unsure
Narcan statistics and usage

Always wanting current and relevant topics. Better advertising when offered. Need at least month
notice to schedule on my calendar.

Behavioral health topics (e.g., depression, ADHD behavioral interventions)
ACO, narrow networks/health plans, physician comp plans, data analytics
social work role within rural health settings

Physician RVU Contract negotiations. Rural Health Clinics - are we meeting the requirements?
MU, MIP Quality requirements

Following reimbursement in the future Insurance companies alignment with Healthcare systems
and providers.
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5/14/2018 1:28 PM
5/14/2018 8:33 AM
5/14/2018 7:44 AM
5/12/2018 12:59 AM
5/11/2018 4:49 PM
5/11/2018 4:34 PM
5/11/2018 4:29 PM
5/11/2018 4:12 PM

5/1/2018 5:16 PM
4/23/2018 8:53 AM
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4/20/2018 1:31 PM
4/20/2018 5:10 AM

4/20/2018 3:13 AM
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4/17/2018 9:15 AM
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4/16/2018 2:39 PM

4/16/2018 1:09 PM

4/16/2018 1:06 PM

4/16/2018 12:55 PM
4/16/2018 12:34 PM
4/16/2018 11:38 AM

4/16/2018 11:10 AM
4/16/2018 10:51 AM
4/16/2018 10:50 AM
4/16/2018 10:46 AM

4/16/2018 10:46 AM
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More information about the SEP's and how they are going.

Gary Lucas would be a great addition

Matt Howard, Sigma Theta Tau Global Honor Society of Nursing with "next steps for GAPFON"
legislators

Telehealth and Critical Access Hospital software advice

10/ 36
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4/16/2018 10:35 AM
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4/16/2018 10:26 AM
4/16/2018 10:23 AM
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coming year? Please be candid:

Answered: 47  Skipped: 118

RESPONSES

Allow feedback from exhibitors

Think they’re doing well.

Consider holding the annual meeting in Indianapolis instead French Lick.

| find the CFO Roundtable Webinar very helpful and would want this to continue.

Provide more student focused initiatives to facilitate a better understanding between healthcare job
requirements and students entering the current workforce.

No

Offer a "Rural Health for Dummies" or "Rural Health 101" of the basic RHC info for new
administrators of rural health offices

NO ANSWER

maybe seeking to hear from members directly, to learn about needs and challenges (grassroots
constituency)

Nothing, really, although other members being "supporting" on our grant applications would be
very helpful.

| am concerned with the new President of IRHA. He is know for making brash and unhelpful
comments that do not reflect my views. | am very concerned that comments he makes will be seen
as IHRA's position and not his own, tarnishing IRHA's reputation.

Still Learning the ropes of what is available
More Networking Opportunities

| have to admit | really do not know all of my contacts and resources with IRHA. There are more
opportunities with grants that | am not aware of and | would love to have a contact or resource
when it comes to may questions such as billing issues for CAH

The rural hospitals need to promote themselves better and more to companies for the insured
patients for a better payor mix.

Many people in small rural communities have transportation issues. Coupled with that, some
healthcare providers are no longer accepting Medicaid or other programs such as MDwise, etc.
Double whammy for many low-income people in small rural communities.

In small rural communities transportation is an issue for many, Also, there are a very limited
number of providers that accept Medicaid or other programs in many rural areas leaving many to
seek care elsewhere. Double whammy when they have transportation issues already.

Standardized credentialing for providers
Continue in a leadership role

CAN'T THINK OF ANYTHING
Providing me with resources.

continue to provide the tools for us to maximize reimbursement, rural medicine, while may appear
the same, with community and acute hospitals, it sure is more challenging to provide and sustain
its viability in our rural regions.

Be more affirmative about all healthcare aspects locally as well as globally.

?
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Please continue to provide up to date information about addiction trends and treatment options.
Also, how can health care providers in rural communities serve as leaders for impacting
community resilience to impact susceptibility to the influx of drugs and alcohol abuse.

Insurance
N/A
education, partnerships

Please conduct a survey of anticoagulation clinic billing practices for Hospital outpatient clinics,
including critical access hospitals

More addiction recovery programs
Share grant opportunities Partnership opportunities

OPEN the discussion!!! ADMIT that it is a Great Big Hairy Audacious Goal (BEHAG) and open the
discussion ANYWAY!!!I! How do you think many of these Hoosiers and their family members GOT
hooked on OPIOIDS, anyway!??! This life is FILLED with pain!!!! Let's "ADDRESS" it in a
WHOLISTIC way and EMBRACE the pain.... openly ADMIT the problem.... and DEAL WITH IT!!!!
TOGETHER we CAN!!! (Ball Foundation... ASK ME)

Nurse Family Partnership is now available in 36 counties in Indiana. We have primarily been in an
urban setting, but will now be in rural communities. Any support IRHA partners can provide would
be helpful!

Nurse Family Partnership is now offered in 36 counties in Indiana. We have been primarily located
in an urban setting, but will now have more of a presence in rural communities. Any support that
IRHA partners can provide would be helpful!

Advocate for updated Rural Health requirements that are less burdensome.
Continued advocacy at the State and National level

Lobby, lobby, lobby...for rural health and the differences in the market.
Behavioral health education for business leaders

unsure

Resources to provide patients with proper education is the most beneficial resource that | receive. |
enjoy these live conferences that allow me to have access to all the resources | need and expand
my networking.

The problem is more me not being able to make all your events like | would

Help in advocating physicians to become preceptors for healthcare students. The need for
preceptors is growing; while many are retiring

It would be nice to see more behavioral health involvement/inclusion in the organization.

By County discussion with leadership what is the Governor's initiatives to improve health. What
grants can we use to help support these efforts? What grants are available and we are missing?

See previous answers. Thank you!
Doing a great job!

Call me EVERY month, ask me how much | weigh, and ask me how my "Get up OFFA That
THING" plan is working!!!! | may even be enticed to PAY for such a program!

12/ 36

5/14/2018 7:59 AM

5/12/2018 12:59 AM
5/11/2018 4:34 PM
5/11/2018 4:29 PM
5/1/2018 5:16 PM

4/20/2018 6:56 PM
4/20/2018 1:31 PM
4/20/2018 5:10 AM

4/17/2018 9:51 PM

4/17/2018 9:48 PM

4/17/2018 3:09 PM
4/17/2018 2:49 PM
4/17/2018 9:15 AM
4/16/2018 4:43 PM
4/16/2018 12:55 PM
4/16/2018 12:34 PM

4/16/2018 12:30 PM
4/16/2018 11:58 AM

4/16/2018 11:10 AM
4/16/2018 10:46 AM

4/16/2018 10:44 AM
4/16/2018 10:35 AM
4/16/2018 10:30 AM
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Q6 Please mark off all IRHA e-newsletters below you have read in the last
year.

Answered: 154  Skipped: 11

100%
80%
60%
40%
0%
News CAHoots Rural Indiana Upper Business None-
You (Critical Health Statewide Midwest Partner Have not
Can Use Access Clinic Rural Telehealt  Network read an
Hospit... Newsle... Health... h... (BPN)... IRHA...
ANSWER CHOICES RESPONSES
News You Can Use 32.47% 50
CAHoots (Critical Access Hospital Newsletter) 29.87% 46
Rural Health Clinic Newsletter 25.32% 39
Indiana Statewide Rural Health Network (INSRHN) INsights Newsletter 34.42% 53
Upper Midwest Telehealth Resource Center (UMTRC) Newsletter 14.94% 23
Business Partner Network (BPN) Newsletter 9.09% 14
None- Have not read an IRHA newsletter 24.03% 37

Total Respondents: 154

13/36
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Q7 Please mark off all activities below you have participated in over the

last year.

Answered: 1568  Skipped: 7

100%
80%
60%
40%

20%

0%

IRHA One Contac IRHA Indian e- IRHA's Update Upper Upper None-
Annual of ted commita Lear online d Midwes Midwes Did

Confer the IRHA tee Statew ning  Social my t

Other
(pleas

ence follow sta.. or ide... "Lunch Com... profil Tel...
ing... on &... e..
ANSWER CHOICES RESPONSES
IRHA Annual Conference 55.06% 87
One of the following educational program - Spring Into Quality, Leadership Seminar , Fall Forum, or Public Policy Forum 46.84% 74
Contacted IRHA staff for assistance 36.71% 58
IRHA committee or on the board of directors 15.82% 25
Indiana Statewide Rural Health Network (INSRHN) Roundtable meeting 8.86% 14
e-Learning "Lunch & Learn" Webinar 27.85% 44
IRHA's online Social Community 3.16% 5
Updated my profile information on the IRHA website 18.35% 29
Upper Midwest Telehealth Resource Center (UMTRC) Stakeholder Meeting 1.90% 3
Upper Midwest Telehealth Resource Center (UMTRC) Webinar 1.90% 3
None- Did not participate in an IRHA activity 14.56% 23
4.43% 7

Other (please specify)
Total Respondents: 158

# OTHER (PLEASE SPECIFY)

1 probably others | do not accurately recall from time to time
Roundtables, Inquiries

A pleased to now be aware of what I've been missing

| am a new studnet member.

travel restricigtons in place

IRHA presentation - Boone County

N o o b~ wN

would also do LOTS of the OTHER things if they crossed my path on a day OFF

14 / 36

DATE

4/20/2018 5:10 AM
4/17/2018 12:17 PM
4/17/2018 11:04 AM
4/16/2018 4:02 PM
4/16/2018 2:55 PM
4/16/2018 10:44 AM
4/16/2018 10:30 AM
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Q8 Would you be interested in joining any of the following IRHA

Committees?To download a pdf. a describing the IRHA Committees, click

100%
80%
60%
40%
. -
0%
Annual
Conference
Committee

ANSWER CHOICES

Annual Conference Committee

Policy, Bylaws, and Legislative Committee (Advocacy)
Membership and Public Relations Committee

Not interested in joining a committee at this time

Total Respondents: 131

here

Answered: 131  Skipped: 34

Policy, Bylaws, Membership and
and Legislative Public Relations
Committee Committee
(Advocacy)

16/ 36

Not interested
in joining a
committee at
this time

RESPONSES
18.32%

15.27%
13.74%

66.41%

24

20

18

87
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Q9 Are you, or do you know someone, who would be interested in "Local

to Global Trauma Systems Development?"

Answered: 134  Skipped: 31

100%

80%

60%

40%

20%

0%

Yes, | am interested No, | am not | know someone who
interested is interested.Please

list their name and

contact information.

ANSWER CHOICES
Yes, | am interested
No, | am not interested

| know someone who is interested.Please list their name and contact information.

Total Respondents: 134

# | KNOW SOMEONE WHO IS INTERESTED.PLEASE LIST THEIR NAME AND CONTACT
INFORMATION.

1 Christina Hoaks - christina.hoaks@framciscanalliance.org

2 Meredith Jaye Addison, Gregory Deane Wible, Melissa Jeane Wible, Larry Joe Addison, Sarah

Elizabeth Addison, and more than 42,000 active members of the Emergency Nurses Association,
including Wendy Hums RN, Thelma Kuska RN, and OH, ASK ME!!!

3 Meredith Addison
4 Jackie Martin, ER Director at SCCH would be the contact, no sure of her interest.
5 Teri Joy (Theresa Joy) Wendy Hums, and about 42,000 additional local to global leaders!!!! thank

you for asking.... is this a trick question??? does each person who clicks to open the survey get a
CUSTOM question??

6 Tina Durnil, Stroud Medical, 812-254-4399

17/ 36

RESPONSES

16.42% 22

80.60% 108

4.48% 6
DATE

5/15/2018 1:16 AM
4/20/2018 5:10 AM

4/18/2018 8:40 AM
4/16/2018 3:45 PM
4/16/2018 10:30 AM

4/16/2018 10:19 AM
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Q10 Please indicate the type of IRHA membership you are receiving
member benefits through.

Answered: 159  Skipped: 6

100%
80%

60%

40%
. - - _
0%
Student Individual Organizatio Indiana Business Do not
Membership  Membership  nal Statewide Partner know
Membership Rural Network
Health... (BPN)...
ANSWER CHOICES RESPONSES
Student Membership 10.06% 16
Individual Membership 23.27% 37
Organizational Membership 39.62% 63
Indiana Statewide Rural Health Network (INSRHN) Member 10.06% 16
Business Partner Network (BPN) Member 8.18% 13
Do not know 8.81% 14
TOTAL 11312

18 /36
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Q11 Approximately how many years have you been a member of IRHA?

Answered: 159  Skipped: 6

100%
80%
60%
40%

]

0%

Less than 1 1-5 years 6-10 years More than 10 Do not know

year years
ANSWER CHOICES RESPONSES
Less than 1 year 20.13% 32
1-5 years 41.51% 66
6-10 years 11.32% 18
More than 10 years 17.61% 28
Do not know 9.43% 15
TOTAL 159

19/ 36
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Q12 Have you exhibited at an IRHA educational event in the past 12
months?

ANSWER CHOICES
No

Yes

TOTAL

100%

80%

60%

40%

20%

0%

No

Answered: 165

20/ 36

Skipped: 0
Yes
RESPONSES
67.88% 112
32.12% 53

165



ANSWER CHOICES

Yes

No
TOTAL

100%

80%

60%

40%

20%

0%

2018 IRHA Membership Survey

Q13 Are you a full-time student?

Answered: 112  Skipped: 53

Yes No

RESPONSES
14.29%

85.71%

21/ 36

16

96

112
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Q14 Please rate your satisfaction of exhibiting at an IRHA event?

Answered: 48  Skipped: 117

100%
80%
60%
40%
20%
0%
Very Dissatisfied Undecided Satisfied Very
dissatisfied satisfied -
- will not will return
return
ANSWER CHOICES RESPONSES
Very dissatisfied - will not return 0.00%
Dissatisfied 0.00%
Undecided 4.17%
Satisfied 39.58%
Very satisfied - will return 58.33%
Total Respondents: 48
# PLEASE EXPLAIN WHY YOU CHOSE THE RATE YOU DID DATE
1 Well organized. Made a lot of great contacts. 6/14/2018 8:26 AM
2 Generally not enough booth traffic by senior level attendees 6/5/2018 10:05 AM
3 It's a well run organization that provides policy support, excellent education, and a framework for 6/4/2018 4:16 PM
networking. Very well-run organization that does a lot on a small budget.
4 Very organized venue set up to support collaboration. 6/4/2018 3:30 PM
5 Great event, Good networking, Ample opportunities for the attendees to meet/visit with the 5/18/2018 11:08 AM
vendors.
6 Nice location Good space to park 5/14/2018 1:28 PM
7 It was well organized and put together. | enjoyed the speaker and it was a great learning 5/14/2018 7:45 AM
experience.
8 great networking opportunities; the right audience 5/11/2018 4:29 PM
9 The hospital executives could improve their efforts in connecting with vendors at their booths. 5/11/2018 4:28 PM
10 IRHA events are well attended and professionally executed! 5/11/2018 4:20 PM
11 It was acceptable 4/20/2018 1:31 PM
12 Because from the very start, when | put up the money and put in for the booth, the IRHA have 4/20/2018 5:12 AM

been THE "Go-To" group for GETTING THINGS DONE TOGETHER, many times not paying any
attention to who gets the credit, or at least not openly hinging their decisions and activities on who
got the accolade.

22/ 36
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A colleague and | presented a breakout session at the annual conference. It went very well, only
wish more had been in attendance.

A colleague and myself presented a break out session at the annual conference. It was a very
good experience. Would have loved for more people to attend that session.

Best networking event in Indiana healthcare
Good programs and good attendance.

BECAUSE you go for it and are openly the underdog leaders and are proud to serve, do NOT
make any bones about "if it is to be..... it is up to ME" and you just go and do it!!!!! TOGETHER
stronger!!!!

The IRHA conference was beautifully laid out including intriguing and very informative break-out
sessions. | will be back this year.

23/ 36

4/17/2018 9:53 PM

4/17/2018 9:49 PM

4/16/2018 4:43 PM
4/16/2018 10:46 AM
4/16/2018 10:33 AM

4/16/2018 10:24 AM
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vendors exhibiting at an IRHA event?

Answered: 9  Skipped: 156

RESPONSES

Great staff and exhibit program

All vendors would like WiFi access and access to electricity.

Institute a program that gives an incentive for visiting vendor booths

Not at this time. Support for vendors at the annual conference is sufficient.
Not at this time

nothing at this time

YES, have STUDENTS get free attendance to conference for standing in to folks booths and
getting to network for the activity!

the hands-off mop, and she has MADE an obvious life-saving piece of equipment... we need to
CONNECT with her STAT!!!Il Maggie...... INSCOPE........ look it up and tell her Merry said you had
to connect and INVITE HER!!

Continue to discuss and stay relevant by "hot" healthcare topics.

24/ 36

Q15 Do you have any suggestions, ideas or comments IRHA could do for

DATE

6/15/2018 3:58 PM
6/5/2018 1:32 PM
6/5/2018 10:05 AM
5/14/2018 8:00 AM
5/14/2018 7:45 AM
5/11/2018 4:29 PM
4/20/2018 5:12 AM

4/16/2018 10:33 AM

4/16/2018 10:24 AM
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Q16 What motivated you to join IRHA?

Answered: 16 Skipped: 149

RESPONSES

It was free and Butler has a student organization | could meet with.
| would like to work in a rural area after graduation.

| have a strong interest in rural healthcare.

My Doctoral internship

part of scholarship

With so much of Indiana's landscape being rural and with most health outcomes coming from
these areas knowing what is going on in Rural Indiana is very important to understanding the
health of Indiana as a whole.

management position

| want to do rural medicine, and my proctor suggested it.

My interest to become a pharmacist near my rural home in southern Indiana.
| liked what they had to offer.

My mother is involved and | saw the benefits from it through her.

Part of a requirement for my scholarship.

Knowledge, passion for rural health

| want to learn more about rural health, and how | can help in this area.
Networking and advocacy opportunities.

| was participating in a presentation with a faculty supervisor

25/ 36

DATE
6/27/2018 11:42 AM

6/21/2018 6:37 PM
6/13/2018 3:05 PM
6/13/2018 2:47 PM
6/5/2018 12:06 PM
6/4/2018 7:55 PM

6/4/2018 3:54 PM
6/4/2018 3:37 PM
5/17/2018 9:01 AM
5/14/2018 8:07 PM
5/11/2018 5:58 PM
5/11/2018 4:36 PM
4/17/2018 11:05 AM
4/16/2018 4:04 PM
4/16/2018 11:26 AM
4/16/2018 11:11 AM
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Answered: 15  Skipped: 150

RESPONSES

Expected to learn more about rural health and its challenges.

| expected to learn more about Indiana rural communities and areas where improvement is
necessary.

All have been met currently. No outlandish expectations.

A lot; | would like IRHA to provide enlightening experience as part of education to me.
n/a

To attend conferences and be made aware of seminars around Indiana

none

None

Provided with resources and specific action points that can be taken.

This is my first encounter.

| did not have very many expectations, | just hoped to network with other health care providers and
learn more about rural health and how | can help in the future.

To be part of a greater community.
knowledge, contacts, networking
To be more informed of rural health issues.

None

26/ 36

Q17 What expectations did you have becoming an IRHA membership?

DATE
6/27/2018 11:42 AM

6/21/2018 6:37 PM

6/13/2018 3:05 PM
6/13/2018 2:47 PM
6/5/2018 12:06 PM
6/4/2018 7:55 PM
6/4/2018 3:54 PM
6/4/2018 3:37 PM
5/17/2018 9:01 AM
5/14/2018 8:07 PM
5/11/2018 5:58 PM

5/11/2018 4:36 PM
4/17/2018 11:05 AM
4/16/2018 4:04 PM
4/16/2018 11:11 AM
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Q18 Do you plan to work in a rural area after you receive your degree?

Answered: 16 Skipped: 149

100%
80%
60%
40%

20%

0%

Yes No I don't know
ANSWER CHOICES RESPONSES
Yes 62.50%
No 0.00%
| don't know 37.50%

TOTAL

27/ 36
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students. Please be candid:

Answered: 10  Skipped: 155

RESPONSES
Sessions for students at the conference were very repetitive. Consider discussing different topics.

Simply improve the meeting frequency of student led programs. Also start promoting student rural
based internships assistantships and fellowship on your websites and newsletters.

Appeal to them by showing what all you have to offer as opposed to a big city and what things and
interesting opportunities you have at your facilities

unknown

Just make us more aware, and how specialists can support and facilitate rural practitioners.
Provide resources to interested students at the place of their education.

| am so new to IRHA that I'm not really sure what they can do to better serve students.

N/A

| would like to see more educational/trainings to students for free or a reduced cost.

More involvement of behavioral health. It seemed like there was a lack of behavioral health
focused professionals and students in this organization

28/ 36

Q19 How might IRHA better serve the needs of health professional

DATE
6/27/2018 11:42 AM
6/13/2018 3:05 PM

6/4/2018 7:55 PM

6/4/2018 3:54 PM
6/4/2018 3:37 PM
5/17/2018 9:01 AM
5/11/2018 5:58 PM
5/11/2018 4:36 PM
4/16/2018 4:.04 PM
4/16/2018 11:11 AM
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Q20 What is your college major?

Answered: 16 Skipped: 149
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RESPONSES

Health Science

Pharmacy

MPH/MBA

Doctorate of Health Sciences
Biology/ Premed

Health Adminstration

MBA Business

Medicine

Pharmacy

Pre-nursing

Health Sciences/ pre-dentistry
Biology/ Premed
Management

Healthcare Management
Public Health

Clinical Psychology

29/ 36

DATE
6/27/2018 11:42 AM

6/21/2018 6:37 PM
6/13/2018 3:05 PM
6/13/2018 2:47 PM
6/5/2018 12:06 PM
6/4/2018 7:55 PM
6/4/2018 3:54 PM
6/4/2018 3:37 PM
5/17/2018 9:01 AM
5/14/2018 8:07 PM
5/11/2018 5:58 PM
5/11/2018 4:36 PM
4/17/2018 11:05 AM
4/16/2018 4:04 PM
4/16/2018 11:26 AM
4/16/2018 11:11 AM
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Q21 What college or university are you currently attending?

RESPONSES

Butler University
Manchester University
University of Southern California
Indiana State University
Indiana State University
Indiana University

Iwu

Indiana University
Manchester

Ball State University

Butler University

Indiana State University
Indiana Wesleyan

National American University
Indiana State University

ISU

Answered: 16 Skipped: 149

30/ 36

DATE

6/27/2018 11:42 AM
6/21/2018 6:37 PM
6/13/2018 3:05 PM
6/13/2018 2:47 PM
6/5/2018 12:06 PM
6/4/2018 7:55 PM
6/4/2018 3:54 PM
6/4/2018 3:37 PM
5/17/2018 9:01 AM
5/14/2018 8:07 PM
5/11/2018 5:58 PM
5/11/2018 4:36 PM
4/17/2018 11:05 AM
4/16/2018 4:04 PM
4/16/2018 11:26 AM
4/16/2018 11:11 AM
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Q22 Are you, or your organization, interested in becoming involved in
IRHA advocacy activities?

Answered: 150  Skipped: 15

100%
80%
60%
40%

20%

0%

Yes No
ANSWER CHOICES RESPONSES
Yes 38.67% 58
No 61.33% 92
TOTAL 150

31/36
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Q23 Which advocacy activities are you most interested?

Answered: 47  Skipped: 118

100%
80%
60%
40%

20%

0%
Community Forum and Resolutions Committee Advocacy Committee
Agenda Setting

ANSWER CHOICES RESPONSES

Community Forum and Agenda Setting 61.70% 29
Resolutions Committee 31.91% 15
Advocacy Committee 76.60% 36

Total Respondents: 47

32 /36
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Q24 If you chose an interest in the 'Community Forum and Agenda
Setting,' please check mark which action item you would be willing to
participate in.

Answered: 30  Skipped: 135

100%
80%
60%
40%
20% I .
mlielE
Serve Host Distri Work Assist Assist Take Facili Provid Tweet Develo Serve
on a bute regist in in notes tate ea or p asa
commitcommursurvey ration recrui identi of breako testim use and speak:
tee ity... s at... tin... fyi.. com... uts.. oni.. other submit r...
a... des... a...
ANSWER CHOICES RESPONSES
Serve on committee 60.00% 18
Host a community forum 46.67% 14
Distribute surveys at a community forum 13.33% 4
Work registration at community forum 20.00% 6
Assist in recruiting community forum participants 23.33% 7
Assist in identifying local leaders to serve on panels and/or participate in discussions 30.00% 9
Take notes of community forum discussions 10.00% 3
Facilitate breakouts or table discussions 16.67% 5
Provide a testimonial or editorial about community forum 10.00% 3
Tweet or use other designated social media 16.67% 5
Develop and submit a resolution 13.33% 4
Serve as a speaker (Please share area of expertise below) 26.67% 8
Total Respondents: 30
# WHAT AREA OF EXPERTISE COULD YOU SPEAKER OF? DATE
1 High infant mortality, Cancer in minority males and females, healthcare reforms and how they 6/13/2018 3:07 PM

affect minority patients.

2 Rural Hospital Administration 5/14/2018 8:54 AM
3 Lean process improvement, Nursing Homes 5/12/2018 1:02 AM
4 Medicaid 5/11/2018 4:50 PM
5 Healthcare Coverage 5/11/2018 4:39 PM

33 /36
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N/A
Would be willing to participate in many of the above areas, wherever | can be of assistance.
SUD, Psychiatric Care, Prevention

Local to Global Trauma Systems Development... How to Make Something From Nothing When the
Leadership States "It will never happen" but YOU know it MUST!!!!

AHEC, RN, Healthcare Administration, Community Health

one guess....... "ADDRESS" Local to Global Trauma Readiness!!!

34 /36

5/11/2018 4:37 PM
4/20/2018 7:00 PM
4/20/2018 1:32 PM
4/20/2018 5:14 AM

4/16/2018 12:01 PM
4/16/2018 10:37 AM
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Q25 If you chose an interest in the 'Resolutions Committee', please
check mark which action item you would be willing to participate in.

Answered: 13 Skipped: 152

100%
80%
60%
40%
20%
o IIII I . I
0
Serve Develop Encoura Distrib  Serve Assist Assist  Serve Post
on and ge ute asa in in asa IRHA
committ submit other resolut resolut Student facilit debate policy
ee a... indi... ion... ion... Cong... atin... judg... link...
ANSWER CHOICES RESPONSES
Serve on committee 30.77%
Develop and submit a resolution 15.38%
Encourage other individuals or organizational partners to submit a resolution 7.69%
Distribute resolution forms 0.00%
Serve as a resolution reviewer (make recommendation on action IRHA should take on proposed resolutions) 0.00%
Assist in Student Congress/Debate development 7.69%
Assist in facilitating the Student Congress/Debate 7.69%
Serve as a debate judge or reviewer 23.08%
Post IRHA policy link to resolutions on your website or social media 7.69%

TOTAL

35/36

1

13
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Q26 If you chose an interest in the '"Advocacy Committee,'please check

mark which action item you would be willing to participate in.

Answered: 34  Skipped: 131

100%

80%

60%

40%
. l I I

0%
Serve Meet Conta Conta Creat Provi Provi Parti Canva Sign-
on with ct ct ea de de cipat ss up
commi legis a a subje publi publi e local indiv
ttee la... legis legis ct... c.. C... in co... id...
la... la... an...

ANSWER CHOICES

Serve on committee

Meet with legislator or policy-maker ‘In-Person’

Contact a legislator or policy-maker via telephone

Contact a legislator or policy-maker via social media, email, or other written correspondence
Create a subject specific editorial for inclusion in the local paper

Provide public testimony at local meeting

Provide public testimony at state meeting

Participate in an interview with media (radio, television, newspaper, etc.)
Canvass local community

Sign-up individuals or organizational partners for petition

Participate in local rallies

Participate in state rallies

Assist in developing written policies

Total Respondents: 34

36 /36

Parti
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RESPONSES
82.35%

70.59%
47.06%
50.00%
23.53%
44.12%
50.00%
38.24%
14.71%
14.71%
38.24%
35.29%

35.29%

28

24

16

17

15

17

13

13

12
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