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Mission, Vision, and Core Values

MISSION

At WindRose Health Network (WHN),
our mission is to revolutionize health and
wellness by delivering comprehensive,
high-quality, and personalized primary
health care services. We embrace innovation
and evidence-based practices to foster a
compassionate, inclusive environment that
meets the evolving needs of our diverse
community. Guided by a commitment to
patient-centered care, we strive to create
a sustainable future where every individual

can attain their optimal health and well-being.

VISION

WindRose Health Network is a catalyst for
health, wellness, and positive change for the
residents and communities within its service
area, as well as a leader in enhancing the
quality of life in Indiana.

CORE VALUES

® Stewardship

Quality
Compassionate Care
Dignity of the Person
Community

A Message from the CEO

Dear Patients, Friends, and Supporters,

As we reflect on another transformative year at WindRose Health Network,
our hearts are filled with immense gratitude. Our 2024 theme, “Our Specialty
is You,” profoundly encapsulates our unwavering commitment to personalized,
compassionate care—putting each of YOU at the center of all that we do.

This year, we proudly delivered 70,265 outpatient encounters to 21,446 patients
- - a high mark in our 28-year history - - demonstrating significant growth
across several of our facilities, notably a 7.7% increase at our Epler Parke Center, 12.5% at our Franklin Center, and an
impressive 33.5% at our Trafalgar Center. This growth reflects our commitment to meeting the expanding healthcare
needs of our communities and underscores the trust you place in us to provide comprehensive, quality care.

Our dedicated staff remains the heart of our network, passionately embracing our mission to deliver patient-
centered healthcare. Each team member exemplifies our core values daily through compassionate interactions
and steadfast commitment. It is their genuine care and attention to individual patient needs that continually
reinforces the strength and depth of the trust we share with you.

To our exceptional team, your tireless dedication and compassion are deeply inspiring. Your efforts profoundly
impact the health and well-being of our patients, fostering meaningful relationships within our communities.
To our patients and community partners, your continued trust, resilience, and dedication to wellness drive our
commitment to excellence and innovation in care.

Looking forward, we remain dedicated to growth and innovation, ensuring we continue to deliver exceptional
healthcare experiences tailored to each patient’s unique needs. Every story matters, every contribution is
significant, and every moment spent caring is meaningful—because at WindRose Health Network, Our Specialty
Truly Is You.

With heartfelt gratitude and commitment,

N4

Scott Rollett, MBA, FACMPE, THDC
Chief Executive Officer

Our Specialty Is you
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PROGRAMS & SERVICES

PRIMARY CARE

WindRose
Health Network

WindRose Health Network’s patient-centered primary-care teams make it easy to put your health first. With
convenient online scheduling, extended hours, and four easily accessible clinics, you can book preventive
screenings, chronic-disease management visits, or same-day sick appointments on your terms. During each
encounter, our clinicians collaborate through a unified electronic health record to ensure seamless coordination
with specialists and ancillary services. Just as important, on-site Navigators are available to connect you with
wrap-around resources—whether it’s enrolling in health insurance, arranging reliable transportation, securing
nutritious food, or finding other community support—so that life’s logistics never become a barrier to care. It’s
comprehensive, compassionate, and designed around a single promise: Our Specialty Is You.
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BEHAVIORAL HEALTH CARE

Behavioral Heclltﬁ

Services |

Recognizing theinseparable link between mind and
body, WindRose embeds licensed therapists and
psychiatric providers within our clinics. Patients
benefit from on-site counseling, medication-
assisted treatment for substance use disorders,
and peer-recovery support groups, all designed to
reduce stigma and remove access barriers. Tele-
behavioral sessions further extend care to those
who face transportation or scheduling challenges.

Together We Will Foundation provided a grant
to train Windrose Health Networks’ Behavioral
Health Providers on Accelerated Resolution
Therapy. Accelerated Resolution Therapy (ART) is
a short-term, evidence-based psychotherapy that
helps people process distressing memories and
symptoms related to trauma, anxiety, depression,
grief, and other mental health concerns. It
combines elements of existing therapies—such
as cognitive behavioral therapy (CBT), exposure
therapy, and eye movement techniques—within a
structured and focused approach.

In essence, ART helps the brain “recode” how
traumatic memories are stored, so individuals
can remember events without being emotionally
distressed by them.

However, ART also has other uses as well, as one
of our pediatric patients struggling with dyslexia
recently discovered. The patient, initially seeking
help for anxiety and depression, was discovered
to be struggling with dyslexia during her visit with
our Behavioral Health Provider. ART therapy was
introduced as a potential treatment with its dyslexia

protocol. After one session of ART, the patient
successfully read and understood a paragraph that
was previously difficult for her to read before the
treatment. She also read an unfamiliar paragraph
successfully. The patient’s mother was moved to
tears, and the patient was visibly happy and more
confident. This demonstrates a new application of
ART in treating dyslexia, showing its potential for
success beyond traditional uses.

The Together We Will Foundation was so impressed
with the results of WHN’s ART project that they
recorded a video to share with their funders.

Watch our video to learn more at:
https://youtu.be/zU7XJ6VOOF8
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https://www.youtube.com/watch?v=zU7XJ6VOOF8

PEDIATRIC CARE

L £ N

A child’s wellbeing is our highest calling. From a newborn’s first check-up to a teenager’s annual sports physical,
we tailor every visit to your family’s unique needs—Ilistening carefully to parents and caregivers, explaining
options in plain language, and co-creating care plans that fit real life. Our pediatricians coordinate seamlessly
with nutritionists, behavioral-health counselors, and school partners, so you have a single, trusted home for
immunizations, developmental screenings, and chronic-condition management. This collaborative, whole-child
approach has helped us earn the Callie Van Tornhout Award for outstanding vaccination coverage, but the true
reward is watching your children thrive. With flexible scheduling, warm clinic environments, and a team that treats
you like family, WindRose turns routine visits into empowering experiences—because every milestone deserves
expert care delivered with heart.

08 | WindRose Health Network: Our Specialty Is You.

CHIROPRACTIC CARE
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WindRose's chiropractic services at its Epler Parke
Center and its Franklin Center offer drug-free, non-
invasivesolutionsforafull spectrumof musculoskeletal
concerns - including neck pain, sciatica, herniated
discs, sports injuries, scoliosis, migraines, joint pain,
pinched nerves, athletic wellness, and back pain.
Certified chiropractors partner with primary-care and
rehabilitation teams to create personalized plans that

WHAT WE TREAT

Neck Pain

Back Pain
Sciatica
Herniated Disc
Sports Injury Care
Scoliosis
Migraines

Joint Pain
Pinched Nerve
Athletic Wellness

combine precise spinal and extremity adjustments,
targeted chiropractic therapy (such as therapeutic
exercise and soft-tissue techniques), and specialized
kids’ chiropractic treatments. By relieving pain,
improving mobility, and restoring functional balance,
our chiropractic program helps patients of every age
return to the activities they love and sustain long-
term health.

HOW WE HELP

® Adjustments
o Chiropractic Therapy
® Kids Chiropractor Treatment

Taylor Schaub, DC

Franklin Center

55 North Milford Drive
Franklin, IN 46131

| P:317.4947079

Kaytlyn Kryshak, DC

Epler Parke Center

5550 South East Street, Suite C
: Indianapolis, IN 46227

N P:317.534.4660
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COMMUNITY IMPACT

SAVING LIVES TOGETHER

GROWING TOGETHER WHN proudly sponsored the Bethany Community Gardens volunteers during their annual
end-of-season event. Throughout the 2024 gardening season, several thousand pounds of produce were
harvested, significantly impacting food security within our community. Neighbors actively involved in planting,
cultivating, or harvesting benefited directly through receiving fresh produce, while surplus harvests supported
local food pantries, ensuring broader community impact.

Our continued partnership with Bethany Community Gardens emphasizes our belief in holistic wellness,
encompassing nutrition, community involvement, and sustainable practices. We deeply appreciate the volunteers’
dedication and passion for community service.

Additionally, WindRose Health Network provided
Question, Persuade, and Refer (QPR) suicide
prevention training at no costto community attendees.
This critical training equips participants with the skills
needed to recognize signs of distress and intervene
effectively, underscoring our commitment to
addressing mental health and promoting community
wellness.

WHN actively collaborated with over a dozen local
community-based organizations and systems of
care, delivering free health education, wellness
initiatives, and diverse training opportunities.
Our dedicated pediatricians, Drs. Gu and Mosier,
participated in the Back-to-School Fast Track Ask-
a-Doc events, providing personalized consultations
to several hundred students and their families,
addressing critical questions about health and
preventive care.

Indiana Diaper Source and WHN deepened its
commitment to family wellness by partnering
together, ensuring that essential supplies reach

Windrose
Health Network

neighbors who need them most. Each month,
WHN hosts community-focused events where staff
distribute diapers and baby wipes provided by
Indiana Diaper Source across four WindRose sites
of Care - Franklin, Epler Parke, Trafalgar, and Hope
as well as its Greenwood administration building.
This collaboration not only eases financial strain
for parents and caregivers but also reinforces
WindRose’s mission to remove barriers to health
and dignity. Together, the two organizations
transform routine clinic visits into opportunities
for comprehensive support, proving that a healthy
community starts with meeting even the smallest
of needs.

Moreover, WindRose Health Network was honored
toparticipateinthe ChinCenterofindiana’s National
Chin Day celebration. Our representatives, Anna
Zing and Boy Lian, presented detailed overviews
of specialized clinical and pharmacy services
tailored specifically to meet the healthcare needs
of our Chin community members.
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QUALITY OF CARE

Quality is more than a metric—it is the heartbeat of every patient interaction. At WindRose, our commitment
to clinical excellence and patient satisfaction guides every decision. In 2024, we set ambitious performance
goals, measured outcomes against state and national benchmarks, and celebrated prestigious recognitions such
as HRSA’s Gold Quality Designation. These results reflect more than numbers; they show how we honor each
patient’s story by delivering consistent, evidence-based, compassionate care.

Clinical Performance: WindRose targeted the following clinical performance measures for improvement in 2024:

QUALITY OF CARE

Measure: Chronic Disease Management

WHN Result

Ind. Average

National Average

Measure 2023 Result 2024 Result
Completion of Medicare Annual Wellness Visits 35.4% 43.8%

Diabetes Alc > 9 or Untested 15.2% 14.3%

(Striving for lowest number)

HIV Screening 62.8% 69.6%
Hypertension Control 68.7% 72.4%

Statin Therapy for the Prevention and Treatment of Cardiovascular Disease 85.1% 88.3%

Clinical performance measures comparison via the Uniform Data System submissions for 2024 are presented below:

Measure: Screening and Preventive Care WHN Result Ind. Average National Average
Early Entry into Prenatal Care 69.59% 67.93% 70.64%
Low Birth Weight Babies (Striving for lowest number) 7.53% 8.79% 8.53%
Childhood Immunization Status 53.87% 22.34% 28.01%
Cervical Cancer Screening 56.11% 53.57% 55.37%
Breast Cancer Screening 61.29% 48.15% 53.96%
Weight Assessment & Counseling for Nutrition/Physical Activity | 82.92% 69.65% 72.57%
for Children/Adolescents

Body Mass Index Screening and Follow-Up Plan 59.21% 66.66% 67.63%
Tobacco Use: Screening and Cessation Intervention 86.76% 84.83% 84.24%
Colorectal Cancer Screening 55.78% 39.00% 42.71%
HIV Screening 69.61% 48.53% 51.84%
Screening for Depression and Follow Up Plan 76.24% 68.06% 73.70%

<
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Statin Therapy for the Prevention and Treatment of 88.26% 79.845% 7818%

Cardiovascular Disease

Ischemic Vascular Disease: Use of Aspirin or Another Antiplatelet | 83.77% 7710% 74.69%
HIV Linkage to Care 50.00% 66.34% 80.49%
Depression Remission at Twelve Months 5.18% 71.21% 13.83%
Controlling High Blood Pressure (Patients with high blood pres- | 72.37% 68.47% 67.42%
sure whose blood pressure is <140/90)

Diabetes Poor Control - Patients with diabetes whose Alc > 9% 14.30% 28.46% 2813%
or no test was done during the year (Striving for lowest number)

PATIENT SATISFACTION SURVEYS

WHN patient satisfaction surveys are completed quarterly. WHN’s survey vendor aggregates results from
participating community health centers across the nation and provides those numbers for benchmarking.

Measure 2024 WHN Mean Score 2024 National Benchmark

Overall Satisfaction 95.6% 92.0%
Loyalty Intention 97.4% 95.8%
Referral Intention 921% 89.4%

WHN was significantly above the benchmark in the following areas:

BEHAVIORAL HEALTH CLIENT SURVEYS

« Center Hours Convenience

MEDICAL PATIENT SURVEYS

« Appointment Wait

« Center Hours Convenience » Overall Satisfaction
« Cultural & Language Needs Met « Provider Listening
« Overall Satisfaction « Provider Explanation
« Overall Provider Rating « Reception Staff Courtesy & Helpfulness
« Provider Knowledge of Health History . Info Received about Weekend,

- Provider Listening Holiday or Evening Care

« Provider Wait

« Quality of Care

« Referral Intentions

« Info Received about Weekend,
Holiday or Evening Care

« Specific Health Goals Discussed
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RECOGNITION & AWARDS
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PATIENT-CENTERED
MEDICAL HOME

I N DI AN |
IMMUNIZATION
COALITION

We are proud to share that WindRose Health
Network has been honored with the prestigious
Callie Van Tornhout Award, recognizing practices
that achieve outstanding immunization coverage
for children ages 19 to 35 months. This accolade
reflects our unwavering commitment to preventive
care and the diligent efforts of our clinical
teams, who prioritize timely vaccinations and
comprehensive family outreach. By meeting—
and exceeding—state and national benchmarks
for childhood immunizations, WindRose not only
safeqguards the health of our youngest patients
but also reinforces community immunity across
central Indiana. This achievement underscores our
mission to deliver high-quality, patient-centered
care and affirms the trust that families place in
WindRose as their healthcare partner.

WINDROSE BRINGS HOME THE GOLD.

Further elevating this vyear’s accomplishments,
WHN earned the Health Resources and Services
Administration (HRSA) Gold Quality Designation (for
the second year in a row), placing us in the nation’s top
10 percentile for community health centers. HRSA—
an agency within the U.S. Department of Health and
Human Services—oversees programs that expand
access to high-quality, equitable care for underserved
populations, and its quality awards recognize only
those organizations that meet the agency’s most
rigorous clinical and operational benchmarks. For
our patients, this achievement translates into shorter
wait times, evidence-based treatment plans, and a
care team that listens and adapts to individual needs.
It is a powerful affirmation of our guiding mission -

14 | WindRose Health Network: Our Specialty Is You.

demonstrating that every protocol we refine and every
innovation we adopt begins and ends with a single
priority: delivering exceptional, patient-centered care
that empowers each individual to thrive.

L !
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HEALTH CENTER
QUALITY LEADER

Complementing the HRSA Gold Quality honor, WHN
secured a suite of additional HRSA accolades—
Health Disparities Reducer, Access Enhancer, and
Advancing Health Information Technology for
Quality—each underscoring our success in narrowing
outcome gaps, expanding care avenues, and using
real-time data to elevate clinical decision-making.
We also achieved Patient-Centered Medical Home
recognition from the National Committee for Quality
Assurance (NCQA), affirming that our practices deliver
comprehensive, coordinated, and patient-focused
care across preventive, acute, and chronic services.

G Together, these distinctions prove that OUR

SPECIALTY IS YOU is more than a tagline;
it is a measurable standard we meet every
day for every patient we serve. This honor
reflects the dedication of our entire team
to delivering exceptional, patient-centered
care and continuously improving health
outcomes in our community. | am grateful
for the recognition—and even more inspired

to work alongside such caring professionals. 2

- Laura Pryor, RN, MSN, Chief Quality Officer

REVOLUTIONIZING HEALTHCARE

Empowering Care Through Technology. At WHN, our commitment to patient care extends deeply into our use of
technology. Our Information Technology (IT) team focused extensively on ensuring patient safety, confidentiality,
and care continuity through strategic upgrades and improvements.

We modernized our technology infrastructure, establishing secure daily backups for essential patient care systems.
This ensures that critical patient data remains safe and available, enabling us to quickly recover from disruptions
and maintain our promise of continuous, reliable patient care.

Additionally, our cybersecurity initiatives were significantly enhanced through structured training and simulation
programs designed to safeguard patient information against cyber threats. Internally, our streamlined IT support
model and innovative communication tools have boosted staff efficiency, allowing our healthcare providers to
spend more quality time with their patients. At WindRose, these technological advancements underscore our
unwavering dedication to providing exceptional and secure patient-focused healthcare.

Health |
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STARLIGHT SMILES

The experience of visiting the doctor can sometimes feel overwhelming for children, but at WindRose Health
Network, we strive to create moments of joy and comfort for every pediatric patient. In 2024, our partnership
with the Starlight Foundation, a philanthropic initiative supported by Disney, brought smiles to hundreds of young
patients. Through this program, children received thoughtful gifts such as LEGO sets, toys, books, and other items
that turned routine visits into positive, uplifting experiences.

These simple but meaningful gestures do more than brighten a child’s day—they build trust, reduce anxiety,
and create a welcoming environment for families. By blending high-quality care with moments of happiness,
WindRose affirms that pediatric visits are not just about treatment, but about nurturing the whole child. Starlight
Smiles exemplifies our belief that healing includes compassion, play, and the small surprises that make children
feel valued and cared for.

16 | WindRose Health Network: Our Specialty Is You.

JUST WHAT THE DOCTOR ORDERED
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WindRoseRx continues to be a cornerstone of accessible, affordable care for our patients and communities. In
2024, our pharmacy at Epler Parke marked its third anniversary, building on the momentum of last year’s success.
This year, the pharmacy filled 34,154 prescriptions, reflecting a steady increase of +9,98 or 41% in utilization
as more patients rely on WindRose for both primary care and medication needs.

Accepting most insurances and offering prescriptions on an income-based sliding fee scale—with some
medications available for as little as $4.15—WindRoseRx helps ensure no patient has to choose between health
and affordability. To further reduce barriers, the pharmacy maintained its free home delivery service (excluding
narcotics), providing convenient and timely access to medications for families across central Indiana.

Collaboration between pharmacy staff and clinical teams also remained a priority. Our pharmacists worked directly
with providers to optimize treatment regimens, manage chronic conditions, and provide patient education to
improve adherence. This personalized approach reflects our mission to deliver care that is not only comprehensive
but compassionate.

“At WindRoseRXx, every prescription tells a story of care.
Our mission goes beyond dispensing medications—we
focus on building trust, removing barriers, and helping

patients achieve better health outcomes.”
- Mark Rueth, PharmD, Pharmacist in Charge

Mark Rueth, PharmD Jim Carper, RPh Za Lian Emily Jackson, CPhT

Pharmacist in Charge Pharmacist Pharmacy Clerk Pharmacy Tech
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WINDROSE SERVICE AREA

Understanding the needs of our patients begins with understanding the communities we serve. WindRose’s
service area spans urban and rural regions of central Indiana, where diverse populations bring unique challenges
and opportunities for care. In 2024, we continued to respond to these needs with flexible services, expanded
clinics, and outreach efforts tailored to local priorities. By staying rooted in community context, WindRose ensures
care is relevant, equitable, and impactful.

v‘ indRose Hendricks Marion Hancock
Health Network

*

HEALTH CENTERS Indianapolis

@ Epler Parke Center

@ Franklin Center o
© Trafalgar Center @ e Shelby
@ Hope Center Greenwood
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e WHN Administrative Center Frankl in

Service Area

Trafalgar__ 'ohn<on

=== Total Market Area

Medically Underserved Area

Edinburgh
Hope

Brown o

PHARMACY
LOCATION

@ WindRoseRx Epler Parke

Bartholomew

LOCATIONS AND CARE TEAMS

Healthcare is personal, and so are the people behind it. WindRose’s five clinic locations and dedicated providers anchor
ourmission in neighborhoods across the service area. In 2024, our team of physicians, nurse practitioners, chiropractors,
dentists, therapists, and support staff worked tirelessly to ensure seamless, coordinated care. Each provider embodies
the values of stewardship, compassion, and quality—transforming clinic visits into trusted patient relationships.

LOCATIONS AND PROVIDERS

EPLER PARKE CENTER & PHARMACY

(6,579 Patients)

5550 South East Street, Suite C
Indianapolis, IN 46227

(Rx Suite G)

P: 317.534.4660 | Pharmacy: 317.434.0736

OUR PROVIDERS:

SPECIALTY PROVIDER
» Family Medicine » Bonnie Wong, MD
P Lauren Connell, MD
» Brock McMillen, MD
» Neema Mohammed Nader, FNP-C
P Pediatrics » Ann Adebusuyi, MD
P Lourdes Geise, MD
P Rachel Greenfield, MD
» Melanie Hayes, MD
» Joshua Herber, MD
Behavioral Health Lisa Brownlee, LCSW, LCAC
James Tluang, LMHCA
» Women’s Health » Jon Moulder, MD
» Emily Goud, MD
» Savanna Bruski, DO
P Katie Buel, DO
P Clinical Pharmacist p Rachael Hiday, PharmD

FRANKLIN CENTER (4,967 Patients)
55 North Milford Drive

Franklin, IN 46131

P: 317.739.4848

OUR PROVIDERS:

SPECIALTY PROVIDER
» Family Medicine » Joy Odeta, MD
» Matthew Feeney, MD
» Amber Perry, FNP-C
P Pediatrics » Veronica Mosier, MD
Behavioral Health Jessie Johns, LCSW
Amanda Stropes, LCSW
Cathy Walker, LMHC
P Clinical Pharmacist P Rachael Hiday, PharmD

WindRose

Health Network

HOPE CENTER (2,645 Patients)
163 Butner Drive
Hope, IN 47246
P: 812.546.6000

OUR PROVIDERS:

SPECIALTY PROVIDER
» Family Medicine » Hideki Tsunoda, MD
P Melissa Hoeping, FNP
P Pediatrics P Ivana Radovanovié¢, MD
Behavioral Health Ashley Pinegar, LSW

TRAFALGAR CENTER (2,826 Patients)
14 Trafalgar Square

Trafalgar, IN 46181

P: 317.412.9190

OUR PROVIDERS:

SPECIALTY PROVIDER
» Family Medicine » Randy Lee, MD
» Mirela Ungureanu, MD
» Brittany Martin, FNP, FNP-C
P Pediatrics » Amanda Gu, MD
Behavioral Health Dana McGrath, LMHC

L S

PATIENT ED. & CARE COORDINATION

P Stacy Heffernan, RN — Care Coordinator

» Julie Leap, RN — Manager of Care Coordination

» Boy Lian, CAPRC — Peer Recovery Specialist

» Albanely Martinez, MA — Population Health Specialist
» Hannah Rollett, CCHW — HIV/PrEP Coordinator

P Stephanie Walker, MA — Population Health Specialist
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PATIENT INSIGHTS

The true measure of our success lies in the voices of our patients. In 2024, surveys and feedback revealed high
satisfaction, loyalty, and confidence in WindRose’s care. These insights guided improvements in convenience,
cultural responsiveness, and health education. By listening closely and responding to what patients value most,
WindRose continues to build a healthcare experience shaped not by statistics alone, but by lived experiences of
dignity and trust.

PATIENT BY VISIT TYPE

oo Primary care: 20,420 !9 Behavioral health: 1,513 In-person visits: 97% 55? Virtual visits: 3%

AGE AND GENDER
o M
a5.64
20.44
15.10 T
0.1,
i 0% 5% 10% 15% 20%
0-14 15-19 20-44 45 - 64 65+
B Female 18% 5% 18% 10% 4%
Male 19% 4% 11% 9% 3%
PATIENT BREAKDOWN
: =
Y = |~
21,446 11,806 8,900 1,491 9,296
Patients Served 55% of Patients Are 42% Are 7% of Patients 43% Minority
at or Below Federal Non-English Are Uninsured Patient Base
Poverty Level Speaking Patients (4% Unknown Status)
337 551 427 62
2% LGBTQ+ 3% Migrant Workers 2% Veterans <1% Homeless

= @
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ADMINISTRATORS

Behind every provider is a team of administrators who ensure operations run smoothly and strategically. In 2024,
WindRose’s administrative leaders strengthened partnerships, advanced compliance, and supported staff through
professional development. Their behind-the-scenes efforts created the structure that allows our frontline teams to
deliver exceptional care. This alignment of leadership and mission highlights that stewardship is not only financial

but also relational and operational.

Gregg Grote
Chief Financial Officer

Brock McMillen, MD
Chief Medical Officer

Laura Pryor
Chief Quality Officer

Scott Rollett

Chief Executive Officer

Kat Cooper
HR Director

Matt Dingledy

IT Director

Jada Glanzman

Regional Operations
Director — N. Region

Rachael Hiday, PharmD

Director of Clinical
Pharmacy

Teresa Horsley
Billing Director

Melanie Pumphrey

Regional Operations
Director — S. Region

Kim Newlin
Dir. of Risk Management

Amanda Stropes

LCSW — Director of
Behavioral Health

Sarah Ward
Director of Community
Health Affairs

Leading You To Better Health |
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2024 Employee Excellence Winner

This Year’s Winner is Jennie Maethner!

Every year, WindRose recognizes individuals who exemplify the values of our
organization through exceptional service. The 2024 Employee Excellence
Winner represents the best of who we are: compassionate, innovative,
and committed to patients. Their dedication is a reminder that every role,
whether visible to patients or not, contributes to making WindRose a place
where specialty truly means “you.” — {

ﬁ

Congratulations to Jennie on this well-deserved honor!

indRoOse
ﬁealth Netwbrk
2024 Provider of the Year

Staff Who Were Nominated:

Jennie Maethner Administration P
Rachael Hiday, Pharm D  Administration :
Staci Brandenburg Administration
Kelsie Betts Trafalgar -
Mark Rueth, Pharm D WindroseRX "\
Za Lian WindroseRX
Amber Hall Administration
Tial Tin Rem Epler Parke : j
Teresa Horsley Billing ra
Shannon Poyntner Epler Parke ( ‘
Cassie Ward Franklin l\
Terri Dale Franklin

Jennifer Hardisty, NP-C Alba Martinez Admin.istration
Harmeet Barn Franklin

Excellence in healthcare is best embodied by those

who care for patients daily. The 2024 Provider of

the Year honors a clinician whose commitment,

expertise, and compassion uplift both patients and

colleagues. Their work reflects not just clinical skill L ]

but also the heart of our mission—to see and serve .

each patient as a whole person. :

Congratulations, Jennifer! i
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WindRose
Health Network

We are dedicated to helping those in need, particularly those who may have no refuge, beyond what may be expected or claimed as
a right. Our approach is holistic; we strive to care for the body, mind and spirit. Our care encompasses the full range of human needs.

We strive to do the best at what we do while accepting our limits as an organization. Our performance standards and expectations
reinforce this commitment to quality.

www.WindRoseHealth.net § ® X @ in ©

© 2025 WindRose Health Network | All rights reserved.



