
 

This debrief facilitation guide should be used either directly following the chapters service event or at the next 

chapter meeting. 

 

• Participants will be able to articulate what the service event meant to them personally. 

• Participants will reflect on how community needs, can be serviced. The tutoring program consists of three 

areas:  academic mentors for each new member, the brothers helping brothers program, and university 

tutoring assistance.  Each of these programs is designed to ensure that any member or associate member 

that is experiencing difficulties with his academic performance, receives immediate assistance. 

10/10 What?  

 What happened today at the service event? 

 

What did you observe?  

 

What issue is being addressed? What population is being served? 

 

How did you feel about working with the service partner we had? 

10/20 So What? 

 Did you hear or feel anything that surprised you? 

 

What feelings or thoughts seemed most strong today? 

 

How is your experience different from what you expected? 

 

What impacts the way you view our chapters service partner? (What lens are you viewing from?) 

 

What did you like/dislike about the experience? 

 

10/30 Now What?  

 What seems to be the root cause of the problem addressed? 

 

What kinds of activities are currently taking place in your our related to this project? 

 

What contributes to the success of a project like this? What hinders its success?  

 

What learning occurred for you in this experience? 

 

How can you apply this learning back to your life? 

 

What can we do as a chapter to better serve the community moving forward?  

 

How can we hope to improve this service event in the future? 

 


