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Cross-Bores In Sewers Up for Discussion

By Chuck White
PHCC-National Vice President

of Regulatory Affairs

Drain cleaning, a call
plumbers get everyday.
Clearlng roots, grease build-up,

and broken lines now have a new
component added to the mix. As
many contractors know, utility
cross-bores are becoming a more
frequent occurrence. A cross-bore
is the result of directional boring of
utilities that could include gas lines,
electric distribution lines, or fiber
optic communication cables, cutting
through sewer laterals.

Some utilities have been distributing
public awareness literature to
consumers and contractors outlining
the issue and its attendant risks.
Many of these documents are giving
the impression that utility locators
are required to be notified prior

to drain cleaning work. The safety
risks can be significant, cutting gas or
electric lines can be disastrous.

Delays to consumers while awaiting
locates could additionally be costly
to contractors in terms of manhours
lost waiting for locating services.
Consumers may elect to seek lesser
informed drain cleaning companies

in this issue

and ignore the hazard. A greater
problem scenario would be having
called for a locate, the locate markings
suggest a conflict, the contractor
excavating to find the incursion, then

ultimately finding the stoppage was
actually roots. It is unclear how this
expense would be handled, consumers
would feel burdened by this and
utilities may not be inclined to pay; the
contractor is.

PHCC has been looking into this
problem and was represented by
Dave Frame, of Bob Frame Plumbing
Services, and Chuck White, PHCC
VP of Regulatory Affairs, at an Indiana
stakeholders meeting hosted by

Safe Dig Indiana. A major point

of discussion was on the topic of

P2 P4 P6 P12
President’s  State True Cost Sustaining
Message News Seminar Members

July August September 2019

utility cross-bores in sewer laterals.
Others present at the meeting were
representatives from the Indiana
Utility Regulatory Commission; most
gas, telecom, and electrical utilities;
several underground locator agencies;
and major excavating firms doing
business in Indiana.

Initially, the problem awareness level
of the non-plumbing/excavating
participants varied with gas providers
seeming to be most aware. At
times the discussion was lively but
productive, it was readily apparent
that request for locates on all

sewer cleaning calls would swamp
the locating system and the related
locator contractors. As a loss of
service call, these would be priority
locates for that industry. At the

end of the meeting all parties had

a full explanation of the problems
that excavators and drain cleaning
contractors face due to cross-bores.
Further the plumbing industry and
excavators emphasized the hazard was
created by the placement of bored in
utilities.

Two utilities have started procedures
to verify sewer line locations on
future boring jobs and to verify sewer
laterals have not been impacted as a
result of their work. Communication
will continue on this issue and all
parties agreed to work towards

a permanent solution. For more
information, contact Chuck White,
white@naphcc.org.
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The Indiana PHCC is excited about
the PHCC National Convention
coming to Indianapolis this fall. This
event is an excellent opportunity to
continue the education, learning, and
networking of PHCC members. If
you have never attended a national
convention with PHCC, or if you
regularly do, | encourage you to come
this year. The event has something for
everyone involved with our trades and
surely there will be many people from
around the country that you can learn
from or with to make it a fantastic
event. Register now for attendance to
this event.

As we enjoy the great season of
summer, | would like to thank all the
professional people of our industry
for all the modern conveniences

that are available and safe that we all
use daily. It is because of the great
successes of this industry that we
can enjoy simple things like ice cream
cones, slushies, swimming pools and
many other summer activities. All of
these great innovations depend on us
and what we do to allow people to
enjoy them safely.

Apprentice programs will be starting
again soon for another year. | have
had an opportunity to meet some of

THE PRESIDENT’S PERSPECTIVE

Jason Richards is President of the Indiana PHCC. Jason is a licensed
plumbing contractor PC10000814 with Poppy Jo LLC, Bremen

the great teachers around the state
for PHCC apprenticeship programs.
These programs are truly successful
due to the dedication of these
individuals. Apprenticeship success
also relies on great support from
employers, co-workers and other
students. Make sure that you are
doing your part to help each one
have a productive and rewarding
year.

As always, be involved with
workforce development program
through the state association to find
your next great apprentice.

Have a great day,
Jason

Help your customers save

a with rebates
from Vectren.

Visit
bit.ly/LatteSavings

to see what you've
“BEAN” missing

~ VECTREN

A CenterPoint Energy Company
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BRADFORD WHITE

WATER HEATERS
Built to be the Best

We build our products for you, the
professional. That means on every job,
you can count on:

e Cutting-Edge Innovation. Our engineers
embrace the latest technology to develop innovative
new products and improve our current products.

¢ Every Possible Online Tool. We help you
save time and get the job done right, with sales
materials, tech videos, spec sheets, sizing tools and
more.

¢ The Right Products to Help You Meet Your
Customers’ Needs. We provide you with a wide
variety of quality products so you can meet the
specific needs of your customers.

Our products deserve a skilled, professional
installation from pros like you. That's why our business
is being here for your business.

We are proudly built For the Pro°®.
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Indiana PHCC Home Grown Night
Tuesday, Oct. | - 7-10 p.m.
8th Day Distillery

A Celebration of Indiana’s Best Contractors. Best Leaders.

Best Workforce Development. Best Apprentice Training.

Showcasing the best of Indiana to the country the night before the start of
CONNECT ‘19 - the National PHCC Convention.

Featuring Indiana craft spirits, local artisan food vendors, games and music.
8th Day Distllery Along with a large dose of Hoosier Hospitality!
1125 Brookside Ave.
Overhead Door G15

. . REGISTRATION: Email:

Indianapolis, IN 46202 One form per registrant; Telephone:
Indiana PHCC, 9595 Whitley Drive, Suite 208,
You must be 21 years or |\ ook IN 46240; fax (317) 575-0378; Fees: @ $75 each
older t.o ?tte'nd- Because of |email: brenda@iaphcc.com _CheMsed
space limitations, we have a Charge Visa/Mastercard/Discover/AMEX
maximum reservation num- |Name(s): Card #:
ber of 150. Cost is $75 per c Expiration Date:
. . ompany: e .

person. Wristbands will be pany 3 digits on back:_

Name as it appears on credit card:

sent and required for entry

tO EVent. Ma|l|ng Address: Signature Of Card holder
Street:
City: : Address where billing goes if different
State: Zip: than above:

INDIANA
PHCI? PLUMBING-HEATING-CODLING
GONTRACTORS ASSOCIATION

k@)@@ Best People. Best Practices.”
A

Platinum

It's Our Business to Protect Yours

Fepepated  (LEE)

INSURAINCE

A
PLUMBERS SUPPLY CO.

e
® 2 .. Everything Under The Sun.
# FERGUSON s s

www.GoTolLee.com

Silver
= Fort Wayne . PHCC-North Southwestern St. Joe Valley PHCC

BRADFORDWMITE  pccopricc TIESCC) Central IN IN PHCC MCAI
Bronze

Arrow Sales, Inc. Greater Indianapolis PHCC TOP Marketing

Ashworth-Train & Associates, Inc. MM, Inc. Viega
Barry Company Mid-City Supply Co. Wayne Pipe & Supply
Diversified Sales Group P-M & Associates, Inc. Winsupply of Indianapolis
Glentronics, Inc. South Central IN PHCC Winthrop Supply Co., Inc.
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PHCCCONNECT2019

OCTOBER 2-4 | THE WESTIN INDIANAPOLIS AND INDIANA CONVENTION CENTER

Ready, Set, CONNECT!

Fuel your business at PHCC 2019:

Conference recordings included with registration

RSES is back again, co-locating with the 2019 RSES
Conference & HVACR Technology Expo

RPA joins us again to host a new education track
Industry tours from leading companies

Plumbing & HVAC apprentice contest

Service Contractors Central (Powered by QSC)

KEYNOTE SPEAKERS:

Connor Lokar
Economist at ITR Economics
Back by popular demand!

Richard Trethewey

Founder and Owner of RST Inc.
Featured on PBS series,

“This Old House”

at phccweb.org/connect or call 800-533-7694

Co-located with

20|9RSES

@ ‘w @%m“h NIBCO SCORPION  Winsupply, N C 0 N F E R E N c E

------------------------------ saay & HVACR TECHNOLOGY EXPO

] EERERATEE jRT e lce S vicga | s @
BRADFORD WHI FEDERATED in erator & o JOELER ©
wuorond e FEDERATE @ ' KOHLER & chemours sFERGUSON & Sharkaite /221257

SPONSORS
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Seven Reasons IN PHCC Members Should
Register for PHCCCONNECT2019

I. Location, Location, Location

The National Convention is in India-
napolis for the first time EVER. It’s an
easy drive from wherever you are in
the state.

2. Sharpen the Saw

The education is based on what
contractors wanted to learn about to
make their companies more successful.
Get out of the office for a couple of
days and learn what the latest trends
are.

3. Networking Opportunities
Contractors from across the US will be

there and you can learn a great tip or
from a non-competitor.

4. Keynote Speakers Who Are
Key To Your Future

Economist Connor Lokar, a specialist
in the construction industry, will help
you to walk away with the ability to
plan for the future with confidence.
Richard Trethewey, of the Emmy
Award-winning Ask This Old House,
will address talking tech in a non-tech
world.

5. A Cool Trade Show

You can talk directly to manufacturers
and decision makers on issues you
have with products or share what you
need in your own business.

6. A Hot Apprentice Contest

The National contest takes place on
the trade show floor. You can watch
the 20 plumbing apprentices (includ-
ing one from Indiana) and 15 HVAC
apprentices battle it out in a day long
competition.

7. Take A Lap Around the Track

The Closing Event will be held at the
Indianapolis Motor Speedway. Who
doesn’t want to party in the Pagoda,
take a lap around the famed oval, and
kiss the bricks?!

THE WESTIN INDIANAPOLIS AND INDIANA CONVENTION CENTER

PHCCWEB.ORG/CONNECT * 800-533-7694

&/

T&S IS HERE

Contractors know how importantitis to have

the right resources in place — and so does T&S.
That's why we offer a vast selection of high-quality
plumbing products for a wide range of markets
and applications, delivering world-class innovation
and reliability when it matters most.

Learn more at tshrass.com/markets.

EDUCATION

HEALTHCARE

PUBLIC VENUES COMMERCIAL OFFICES

T&S plumbing products represented in Indiana by: Aspinall Associate Inc. - 317-849-5757
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HIGH PERFORMANCE.
EASY INSTALLATION.

IT RUNS IN THE FAMILY.

People love the performance and continuous hot water of Rheem® tankless water The new degree of comfort?
heaters. But every customer application is unique. So, we’ve created a complete line
of solutions to provide the flexibility you need—and the ease of installation that saves
you time and money. Meet our entire family of residential and commercial tankless

Rheem.com/TanklessInnovation

water heaters online today.
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Grow WithIN PHCC: STATEWIDE APPRENTICE SCHOOLS

Ft.Wayne Area

(Fort Wayne & Surrounding Counties)
Donald Wayne Shumaker Training Facility
2330 Wayne Haven, Fort Wayne

4-year Plumbing; I'st & 2nd year HVAC
Held: Sept thru May

Cost: $1425 for year (PHCC members);
Books, first aid courses included

School starts September 9,2019

Contact: Sherry Elward

PO Box 8414, Ft. Wayne, IN 46898
(260) 410-5163
fwaphcc@gmail.com

Mechanical Skills Inc.
(Indianapolis & Surrounding Area™*¥)
Mechanical Skills Building

3535 E Michigan St., Indianapolis

4-year Plumbing

Held: Aug. thru May | night a week
Classes begin August 12,2019
Cost: $725/semester (member)
$1125/semester (non-member)

Cost includes book fees, registration fees,

apprentice license and shop fees.

***Mechanical Skills offers a distance learn-
ing program for those apprentices who do
not have a school in their area. Classes run
simultaneously with in classroom program.

Contact:

Mechanical Skills

3535 E Michigan St, Indianapolis, IN 46201
(317) 352-1189
mechanicalskills@mechanicalskills.org

North Central Chapter

(South Bend/Elkhart & Surrounding Area)
Elkhart Career Center

2424 California Rd, Elkhart, IN 46514

4-year Plumbing and HVAC

Held: Aug thru May | night a week
Classes begin Thursday, August 15,2019
6:30 p.m. - 9:30 p.m.

Cost: Plumbing - $1200/year (member)
$1970/year (non-member)

HVAC - Offered by the Elkhart Career
Center
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Contact: Nickey Shively
PHCC-NCIA

PO Box 474, Plymouth, IN 46563
(574) 941-4473
phcc@phcce-ncia.com

Northwest Chapter
(Highland/Merrillville &
Surrounding Area)

NWI Building, 2406 W Offner Rd,
Beecher, IL

Type: 4-year Plumbing

Held: August thru May, | night a week
Classes begin week of August 19,2019
Cost: $675/semester

$100 book fee

Contact: Clint Mann

Northwest IN PHCC Chapter

2406 W Offner Rd, Beecher, IL 60401
(219) 677-6965

nwipas2@gmail.com

Southeastern Chapter

(New Albany/Charlestown/Jeffersonville
Area)

Prosser School of Technology,

4202 Charlestown Rd, New Albany

4-year Plumbing

Held: Aug. thru May 2 nights a week
Classes start August 7,2018

Cost: $250/semester (member);
Book & Shop fees extra
$450/semester (non-member);
Book & shop fees extra

Contact:Tony Phillips

A.C. Phillips Plumbing & Heating, Inc.
PO Box 158, Milltown, IN 47145
(812) 633-4252
info@acphillipsplumbing.com

South Central Chapter
Jasper VU Tech Building

850 College Ave, Jasper

2 nights a week Oct - Dec for 8 weeks;
Jan - April for 8 weeks

Contact: Beth Gudorf
(812) 630-1729
bethgudorf67@gmail.com

Grow Withw PHCC

PLUMBING-HEATING-COOLING
CONTRACTORS ASSOCIATION

Best People, Best Practices.™

Southwestern Chapter
(Evansville & Surrounding Area)
New Tech Institute

1901 Lynch Rd, Evansville

4 year Plumbing and HVAC
Classes start Sept. 3,2019

Cost: $1200/semester (non-active
member);

$375/semester (active member)
Excludes book fees

Contact: Becky Kamp

PO Box 3554 (47734)

14621 McCutchan Rd (47725)
Evansville, IN

(812) 459-4536

rlkamp20 1 0@aol.com

St. Joe Valley PHCC/MCAI
(South Bend & Surrounding Area)
UAI172,4172 Ralph Jones Ct.
South Bend

Type: 5-year Commercial and Residential
Plumbing and Pipefitting (Union Shop)
Held: Aug. thru May 2 nights a week
Cost: No cost for class; book charge
varies by class

Contact: Broc Buczolich
Apprentice Coordinator
bbuczolich@ual 72.org
website link: www.UAI72.0org
(219) 273-0300
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FEDERATED LIFE®

Helping to shield your business and those who
matter most. Learn more by contacting your local
Federated marketing representative today.

Federated Mutual Insurance Company and its subsidiaries* | federatedinsurance.com
18.03 Ed. 11/18 *Not licensed in all states. © 2017 Federated Mutual Insurance Company

It’s Our Business to Protect Yours

INSURANCE @
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IT'S OUR BUSINESS

®

TO PROTECT YOURS

FEDERATED
INSURANCE (3)*

Risk Management

ACADEMY.

Federated Insurance is presenting
a seminar you won’t want to miss.

KEY AGENDA ITEMS:

Risk Management Culture
Industry Loss Analysis

Managing Your Drivers
e Alcohol Impaired Driving
e Distracted Driving
e Employer/Employee Liability
e MVR Services
e Employee Training/Resources

e In-Cab Technology (Lytx, SmartDrive, Sentinel)

Managing Your Workers Compensation Risk
e WC Experience Mod
e WOC Split Point/Deductibles
e Prompt Claims Reporting
e Return to Work/Modified Duty
e Provider Network Utilization
e Drug and Alcohol Free Workplace

WHO SHOULD ATTEND?

e Owners
e HR Managers

e Designated Risk Managers

10 jurAug/sep 2019

CONNECT

with industry peers facing
similar challenges and insurance
professionals committed

to helping your business thrive.

LEARN

to help prevent the losses
chipping away at your
bottom line.

APPLY

what you've learned to make a tangible
difference at your business.

“It's Our Business to Protect Yours® is not just a

slogan at Federated Insurance; i ngrained in
everything we do! Total-needs risk management
is at the heart of our business We strive to
promote the development of our employees,
clients, and affinity partners in all aspects of risk
management and professional development.”

Presenter Scott Gibson — Regional Risk Manager
Federated Insurance

REGISTER TODAY

Wednesday, September 18, 2019 9:00 a.m. to 3:00 p.m.

DoubleTree by Hilton South Bend

123 N. Dr. Martin Luther King Jr. Blvd. | South Bend, IN 46601

Cost: FREE

Registration Deadline: Monday, August 19, 2019

For questions, contact Shelli Beron
at 507-455-5315 | maberon@fedins.com


mailto:maberon%40fedins.com?subject=

2019 Risk Management Academy

FEDEMTED Wednesday, September 18, 2019

INSURANCE[1L® 9:00 a.m. to 3:00 p.m.
A Cost: FREE

DoubleTree by Hilton South Bend
123 N. Dr. Martin Luther King Jr. Blvd.
South Bend, IN 46601

To register, complete form
and return.

Email: drm@fedins.com
Mail : Attn: Shelli Beron
Federated Insurance

121 East Park Square
Owatonna, MN 55060

By Fax: 507-446-4619

By phone: 507-455-5315

2019 Risk Management Academy

Registrant 1:

Name Title

Business Name

Address

City/State/Zip

Email Phone

Registrant 2:

Name Title

Business Name

Address

City/State/Zip

Email Phone

It's Our Business to Protect Yours

FEDERATED
INSURANCE (j)*

Federated Mutual Insurance Company ¢ Federated Service Insurance Company*
Federated Life | Company + Federated Reserve Insurance Company*
Granite Re, Inc.*
federatedinsurance.com | *Not licensed in all states.

RMA-40INITIA Ed.1/18 © 2016 Federated Mutual Insurance Company
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Indiana Association
Plumbing-Heating-Cooling Contractors
9595 Whitley Drive, Suite 208
Indianapolis, IN 46240
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Contact Us

(317) 575-9292 * (317) 575-9378 fax
brenda@iaphcc.com
www.iaphcc.com
www.thebestcareer4you.com

Benjamin Franklin Plumbing
Indianapolis
#10100018

Bob Frame Plumbing Services
South Bend
#88700840

Brenneco Plumbing
Lafayette
#88701943

Carter’s My Plumber
Greenwood

#88900054

Central Supply Company, Inc.

Indianapolis, Fort Wayne, Lafayette, Danville

Chapman Heating-Air Conditioning-Plumbing

Indianapolis
#51200005

L.E. Isley & Sons
Westfield

#81008106

Sustaining Members *

Mehringer’s Plumbing-Heating-
Air Conditioning
Jasper
#88701618

Mid-City Supply Co., Inc.

Elkhart, South Bend, Plymouth, Michigan

City, Warsaw

Niezgodski Plumbing, Inc.
South Bend
#89200225

North Side Plumbing & Heating Co., Inc.

Fort Wayne
#81000132

P.I.P.E., Inc.
Indianapolis
#1062831

Plumbers Supply
Indianapolis

)

PHCC
Luia®

g

Ritter Electric HVAC & Plumbing, Inc.
Syracuse
#50600053

Poppy Jo LLC
Bremen
#10000812

Southwestern IN PHCC Chapter

Roto-Rooter Plumbers
Fort Wayne
#30300011

R.T. Moore Company
Indianapolis
#81005205

TOP Marketing
Tom Kientz, Pat Nowakowski

Wm. J. Ciriello Plumbing Co.
Beech Grove
#8106131

*The individual firms listed, each a member of Indiana PHCC, have pledged their financial support toward the
continued operation of this publication as they believe it is an asset to the Association and the p-h-c industry.
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